Board of Trustees
Meeting of Wednesday, November 13, 2019 • 12:15 P.M.
San Diego Law Library
1105 Front St., San Diego, CA 92101

AGENDA
1) Call to Order
2) Opportunity for General Public Comment (5 Min.)
3) Minutes of Previous Meetings (2 Min.)
A. Approval of Minutes of October 23, 2019
4) Special Guest: Jill Epstein, Executive Director of the SDCBA (10 Min.)
5) Financial Report (5 Min.)
A. September 2019 Financial Report
6) Approval of Revised Collection Development Policy (10 Min.)
7) New Job Descriptions (5 Min.)
8) Approval of SDLL 2020 Holiday Schedule (5 Min.)
9) Other Reports (5 Min.)
A. Foundation Liaison Report (Judge Gill, Slomanson)
10) Director’s Report (10 Min.)
A. Weekly Briefing Update
B. Library Update
(1) “What’s New?” …at the Law Library
(2) County Connections
C. Law Library Press & Praise
D. Outreach Activities
E. Facilities Maintenance Reports
F. Patron Compliments/Concerns
G. Incident Reports
H. Top Research Guides & Downloads Report
I. Social Media Report
J. Monthly User Snapshot
K. Monthly Activity Report
11) Board Member Reports (3 Min.)
A. Any new business not an agenda item.
12) Adjournment

**Items with asterisks will be discussion items only**
Persons wishing to make public comment at the meeting are requested to make arrangements with the Administrative Office prior to the meeting at (619) 531-4449. Persons desiring to
comment on an agenda item will speak when that item comes up for discussion. An individual desiring to bring another matter to the Board's attention should be prepared to speak at the beginning of
the meeting. Members of the public should limit remarks to five minutes. Materials for each agenda item, except closed session items, are available for public inspection from the San Diego Law Library
Administrative Office, 1150 Front Street, San Diego, CA 92101-3904
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San Diego County Public Law Library
Board of Trustees
San Diego Law Library
1105 Front Street, San Diego, CA 92101
November 13, 2019 • 12:15 p.m.
AGENDA SUMMARY AND ACTION REQUESTED

NO.
1.

ITEM
Call to Order
Opportunity for General
Public Comment
Minutes of Previous
Meetings

A. Approval of Minutes of October 23, 2019

Action.

4.

Special Guest

Jill Epstein, Executive Director of the SDCBA

Information.

5.

Financial Report

Information.

6.

Approval of Revised
Collection Development
Policy

A. September 2019 Financial Report
Due to dramatic changes in law library collections
since 2008, a new policy will be submitted for
approval.
Recent retirement of senior manager allowed for
hiring of new staff.

2.
3.

7.

New Job Descriptions

8.

Approval of SDLL 2020
Holiday Schedule

9.

Other Reports

10. Director’s Report

11.

Board Member Reports

12.

Adjournment

SUMMARY

RECOMMEND
Action.
N/A

Action.
Information.
Action.

A. Foundation Liaison Report (Judge Gill,
Slomanson)
A. Weekly Briefing Update
B. Library Update
(1) “What’s New?” …at the Law Library
(2) County Connections
C. Law Library Press & Praise
D. Outreach Activities
E. Facilities Maintenance Reports
F. Patron Compliments/Concerns
G. Incident Reports
H. Top Research Guides & Downloads Report
I. Social Media Report
J. Monthly User Snapshot
K. Monthly Activity Report
A. Any new business not an Agenda Item

Information.
Information.

Information.
Information.
Information.
Information.
Information.
Information.
Information.
Information.
Information.
Information.
Information.
Action.
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Item 3:
MINUTES
A. Meeting of October 23, 2019

(The Financial Report will be distributed when it becomes available.)
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Law Library Board of Trustees
Minutes of the Meeting
October 23, 2019

The Law Library Board of Trustees held a regular meeting, pursuant to notice thereof, on
October 23, 2019 at the San Diego Law Library, located at 1105 Front St., San Diego, CA 92101.
Present: San Diego City Attorney Mara Elliott, President; The Honorable Joseph Brannigan, Vice President; Lorena
Slomanson, Esq., Treasurer; The Honorable Julia Kelety; The Honorable David Berry; Carla DiMare, Esq.
Absent: Jeffrey Cawdrey, Esq., Secretary; The Honorable David Gill; The Honorable Truc Do
Also Present: John W. Adkins, Director of Libraries and Assistant Secretary to the Board; Marcia O’Hara, Assistant
Director of Finance & Personnel; Chris Cox, Business Systems Coordinator; Erin Murray, Administrative Officer


Please note that the following minutes are written according to the agenda item order and did not
necessarily happen chronologically.

1) Call to Order
President Mara Elliott called the meeting to order at 12:15 p.m.
2) Opportunity for General Public Comment
None.
3) Minutes of Previous Meetings
A. Approval of Minutes of September 18, 2019
Ms. DiMare made a motion to approve the minutes. Judge Berry seconded. All were in favor
and the motion passed.
4) Financial Report
A. August 2019 Financial Report
Ms. O’Hara and Mr. Cox presented the financial report. Filing fees are still up from last year. It was
announced that the Hervey’s gave an unrestricted grant of $10,000.
B. CalPERS Unfunded Pension Liability Payment
Ms. O’Hara told the Board she and Mr. Cox made a payment of $50,000 to CalPERS to pay down the
unfunded pension liability as was voted on and approved at the September meeting. The Board decided
to revisit the possibility of another unfunded pension liability pay down in March 2020.
5) Witkin Dinner Recap & Comments
Mr. Adkins commented on the success of the Witkin Dinner that took place on October 17, 2019 and thanked
the Board for their support.
Ms. O’Hara gave the Board a preliminary estimate of the proceeds from the event of $14,535.
Ms. Elliott suggested there be a time limit for speakers in the future and Mr. Adkins said he is planning to do
away with introductions altogether next year.
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Law Library Board of Trustees
Minutes of the Meeting
October 23, 2019

6) Weekly Briefing Update
Mr. Adkins went over the Weekly Briefings that he is sending to the Board and staff every Monday to keep
track of the spending of the Law Library’s one-time state funding.
7) Marcia O’Hara’s Last Board Meeting
The Board said goodbye to Ms. O’Hara and Mr. Adkins presented her with a plaque and thanked her for her
years of service to the Law Library.
8) Other Reports
A. Foundation Liaison Report (Judge Gill, Slomanson)
See Item 5.
B. Matthews Report Committee (Judge Berry, DiMare)
Mr. Adkins asked that with Judge Berry leaving, he be given time to rethink and refocus the Matthews
Report Committee.
9) Director’s Report
A. Library Update
(1) “What’s New?” …at the Law Library
(2) County Connections
B. Law Library Press & Praise
C. Outreach Activities
D. Facilities Maintenance Reports
E. Patron Compliments/Concerns
F. Incident Reports
G. Top Research Guides & Downloads Report
H. Social Media Report
I. Monthly User Snapshot
J. Monthly Activity Report
Mr. Adkins announced the resignation of Judge Berry & Judge Brannigan from the Board of Trustees at the
end of this year.
The Access to Justice Commission has split from the State Bar and the Bar is helping to fund the Commission
while they work on getting state funding.
10) Board Member Reports
A. Any new business not an agenda item.
Ms. Elliott read a thank you letter from one of the Law Library’s retirees, Colleen Buskirk, for continuing
to pay healthcare costs for retired SDLL employees.
11) Adjournment
Ms. Elliott adjourned the meeting at 1:08 pm.
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Item 4:
SPECIAL GUEST:
JILL EPSTEIN, EXECUTIVE DIRECTOR
OF THE SDCBA
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Item 5:
FINANCIAL REPORT
A.

September 2019 Financial Report
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Item 6:
APPROVAL OF REVISED
COLLECTION DEVELOPMENT
POLICY
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San Diego Law Library Collection Development Policy
Section I: Introduction
Purpose
The purpose of the San Diego Law Library (SDLL) collection is to support the legal information, access to
justice, and research needs of Library patrons. Patrons include members of the San Diego County legal
and business community, San Diego County residents, the judiciary, state, county, and other local
officials. This Policy will serve as a guide for the acquisition, maintenance, transition, and retention of
the Library’s collection in all formats in accordance with its legislative mandate (Cal. Business &
Professions Code section 6300 et seq.) and the Law Library Vision and Mission statements.

Policy Management
The Law Library Director has responsibility for the acquisition, maintenance, transition, and retention of
the Library's collections. The Director will delegate the routine selection and deselection and other
collection oversight responsibilities to a Collection Development Team. Responsibilities will be delegated
to staff members who are qualified for this duty by education, training, interest, and job classification.
The team can be changed, dissolved, and reconstituted as the Director sees fit in order to meet the
changing circumstances of the Law Library.
This Policy may be revised at any time at the discretion of the Director and with approval by the Library
Board of Trustees. The Director of the Law Library shall ensure that the policy is reviewed on a regular
basis to respond to new resources, technologies, budgetary limits, and patron demand.
Requests to make changes to this Policy should be submitted in writing to the Law Library Director.

Policy Framework
The Law Library strives to provide a collection that is comprehensive for California law practice,
balanced, authoritative, and adheres to the standards and ideals set forth by the library community
which are incorporated by reference in the following table:
Name
County Public Law
Library Standards

Code of Ethics

Bill of Rights

Author
American Association of Law Libraries, Government Law Libraries Special
Interest Section
https://www.aallnet.org/about-us/what-we-do/policies/publicpolicies/county-public-law-library-standards/
American Association of Law Libraries
https://www.aallnet.org/about-us/what-we-do/policies/publicpolicies/aall-ethical-principles/
American Library Association
http://www.ala.org/advocacy/intfreedom/librarybill
SDLL Collection Development Policy
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Freedom to Read
Statement
Government Relations
Policy
AALL Preservation Policy

The San Diego Law Library espouses the principles of the ALA’s Library Bill
or Rights with regard to censorship. Users who wish to protest any item in
the collection should place his/her concern in writing to the Director of
Libraries. The final decision for retention or removal rests with the
Director of Libraries. Complainants will receive written notification of any
decision.
American Library Association
http://www.ala.org/advocacy/intfreedom/freedomreadstatement
American Association of Law Libraries
https://www.aallnet.org/about-us/what-we-do/policies/publicpolicies/aall-government-relations-policy/
American Association of Law Libraries
https://www.aallnet.org/about-us/what-we-do/policies/publicpolicies/aall-preservation-policy/

Section 2: Selections
Collection Categories
The term “collect” is used to mean the resources the San Diego Law Library acquires with ownership,
while the term “provide access to” is used to mean online resources that the Library does not own, but
that are available through subscription databases to which the Library subscribes or sources that are
publically available for free on the Internet.
California Legal Materials
Primary Law
For the law of California the Library collects and/or provides access to the following primary materials:









California Constitution and a collection of materials about the California Constitution
Session laws and related documents from all legislative sessions from 1850-current
Current annotated code
Current state administrative code
All published court decisions
All published administrative decisions
California Attorney General opinions
Court rules

Secondary Legal Materials
The law library collects and/or provides access to secondary materials that facilitate the research and
practice needs of our patrons and that fulfill the public service and access to justice mission of the Law
Library. Secondary materials include, but are not limited to:

SDLL Collection Development Policy
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Practice guides in a wide variety of subject areas with an emphasis on law practice and legal
interpretation on major California law topics
Self-help guides and how-to materials for non-attorneys and self-represented litigants including
print or online resources for people with limited English Proficiency and materials in languages
other than English to reflect the needs of users
Legal encyclopedias
Jury verdict compilations
State citation service
Form books (procedural and transactional)
Motion guides
Procedural materials (civil and criminal)
California Court of Appeal and Supreme Court briefs
Selected MCLE (Minimum Continuing Legal Education) materials
State ethics opinions for the California Bar

Periodicals
The library collects and/or provides access to the following:






Law reviews
Bar journals (ABA, California, San Diego, Los Angeles, Orange County)
Selected ABA section newsletters
Legal newsletters
Legal newspapers

Local













Collect and provide access to the San Diego city charter and the San Diego County charter
Collect and provide access to the ordinances and the code of ordinances of the city of San Diego
Provide access to the codes of ordinances of all other municipalities in San Diego County
Collect and provide access to the ordinances and code of ordinances of the County of San Diego
Provide access to the code of ordinances of the City of Los Angeles
Provide access to the code of ordinances of neighboring counties (Imperial, Riverside, Orange
and Los Angeles counties)
Provide access to the resolutions and ordinances of the San Diego City Council
Provide access to San Diego County Board of Supervisors policies and procedures
Provide access to the opinions and other legal documents of the City Attorney
Collect and provide access to the San Diego Superior Court rules
Provide access to San Diego Superior Court forms
Collect and provide access to items related to local legal history
Federal Legal Materials

SDLL Collection Development Policy
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Primary Law
For the law of the United States, the Law Library collects and/or provides access to the following primary
materials:











Constitution of the United States
Session laws
Statutes
United States Code and an annotated version of the United States Code
Regulations including the Federal Register and the Code of Federal Regulations
All published court decisions from the Supreme Court, Circuit Courts of Appeal, U.S. District
Courts, and U.S. Bankruptcy Courts
Published decisions from administrative agencies
Attorney General opinions
Court rules for local federal courts
A citation service

Secondary Legal Materials
The law library collects and/or provides access to a select group of secondary materials that facilitate
the research and practice needs of our patrons and that fulfill the public service mission and access to
justice mission of the Law Library. Secondary materials include, but are not limited to:









Practice guides in a variety of subject areas
Self-help guides and how-to materials for non-attorneys and self-represented litigants including
print or online resources for people with limited English Proficiency and materials in languages
other than English to reflect the needs of users
Legal encyclopedias
Form books (procedural and transactional)
Motion guides
Procedural materials (civil and criminal)
Supreme Court briefs
Laws of Other States

The Law Library provides access to the statutes and codes of other states. At our discretion, we may
collect or provide access to treatises or practice guides of other states as deemed necessary for the legal
practice needs of our patrons.
Multi-Jurisdictional
The Law Library provides access to the following multi-jurisdictional resources:


Uniform laws and model codes
SDLL Collection Development Policy
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Court decisions
Selected treaties
Legal reference tools including dictionaries, judicial biographies, and standard citation manuals

Foreign and International
The Law Library serves as a starting point for foreign and international law by providing access to legal
research guides that are publically available online. The Library also collects selected codes of Mexico
and legal research guides to Mexican Law.
Government Documents
Federal
As a selective Federal Depository for United States government publications (Chapter 19 of Title 44 of
the United States Code sections 1901-1916) the Library collects or provides access to materials that help
to enhance our mission of providing access to justice to the residents of San Diego County. These
resources include:















Congressional debates
Congressional committee hearings and reports
Selected Congressional documents
Statutes, codes, bills, and other legislative history materials
U.S. Reports and court rules
Presidential publications
Decisions, rulings, and orders of selected regulatory agencies
Department of Justice publications
Judiciary publications
Reports of executive branch departments
Census data
IRS publications
The “Basic Collection” as defined in the Federal Depository Library Handbook
The “Essential Titles Collections” as defined in the Federal Depository Library Handbook

California
Under the California Library Distribution Act (CA Government Code sections 14900-14912) the Law
Library is authorized to receive California government publications. The Library collects or provides
access to:



Legislative hearings and reports
Statutes and amendments to the codes
SDLL Collection Development Policy
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Senate and Assembly histories
Senate and Assembly journals
Legislative index and tables of sections affected
Agency reports prepared for the legislature or governor including the California Law Revision
Commission
Judiciary materials
Agency compiled subject specific codes (e.g. California gambling law, regulations and resource
information)
Code of Regulations
Decisions, orders, and notices of selected agencies
Consumer information

Section 3: Selection and Decision Making Criteria for Law Library Purchases (all
formats)
The Library will take the following criteria, where applicable, into consideration when selecting
materials, no matter the format.
1. Relevance (California Practice materials are a priority). Practice-oriented materials, rather than
scholarly or academic sources, are preferred. The Library does not collect legal textbooks.
2. Particular attention is given to materials to assist self-represented litigants and solo and small
firm practitioners.
3. Anticipated usage.
4. Upkeep costs and frequency of updates.
5. Unique content.
6. Ease of use.
7. Quality, accuracy, and reliability of the material.
8. Reputation of author, publisher, editor, compiler.
9. Current or permanent value for the collection.
10. The Library avoids duplication between print and online sources and rarely collects multiple
copies of any sources and only if usage demands.
11. Technical requirements to host the source.
12. Demand based on patron requests.
13. Space.
14. Language.
15. Library’s status as a selective federal and state depository.
16. Functionality.
17. Need for multiple access points.
18. Price.
19. Permanent and Continuous access.
20. Technical support.
21. Date Coverage and any embargoes on access.
SDLL Collection Development Policy
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22. IP authentication is preferred rather than single user logins.
23. Concurrent users on all Law Library computer terminals is preferred over individual or access
limited to certain terminals.
24. Remote access to authenticated law library patrons is preferred.
25. Any online source provider should be able to provide detailed usage statistics on a regular
basis. Online service providers should allow contract language that protects the library from
liability if a library patron misuses the resource. Vendors should provide non appropriation of
funds language in all contracts.
26. Public access interfaces for electronic resources must protect public user privacy and allow for
all public users to access the database.
27. Possible collaborations with other organizations to avoid costly and ineffective duplication of
materials. SDLL seeks to join information networks (state, local, or national) to aid in acquiring,
sharing, and providing access to materials and services. Participation in cooperative networking
agreements may provide assistance in purchasing and the sharing or resources and SDLL is
committed to any collaborative effort that benefits SDLL library patrons and the community.
28. Whether the materials are available via Interlibrary Loan.
29. Any online service provider should not, wherever possible, restrict the Library from utilizing
documents from an electronic database for document delivery or ILL.

Section 4: Special Considerations for Specific Collection Matters
Library Branch Collections
This Policy focuses on the Library Collections and materials at the Main Library in San Diego. Branch
collections reflect the needs of the community they serve. In general, all physical (print) branch
collections focus on self-help legal materials; practice-guides for solo and small firm practitioners; and
basic California Primary law materials. The main source of branch collections is access to the online
databases which provide the majority of access to legal resources at those locations.

Donations
The Library has discretion to accept donations of materials based on the following:
1. Accepts donations subject to no conditions set by the donor;
2. Reserves the right to determine the classification, housing, and circulation status of donated
materials;
3. Reserves the right to dispose of donated materials in any manner deemed appropriate
(including sale, disposal, or adding to the collection);
4. Reserves the right to decline any or all of a donation for any reason including, but not limited to,
available storage space or the appropriateness of the materials for the collection.
5. The Library’s collection development policy applies to all gifts and donations.

SDLL Collection Development Policy
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The Library, on request, will provide the donor with a letter acknowledging receipt of the donations. No
itemized list establishing monetary value of the donated materials will be provided. The Library will not
move or retrieve any donated materials; that is the responsibility of the donor.
Materials donated for the Library archives are subject to additional requirements set for in a separate
Archives Policy.

Patron Requests
The Library considers all requests submitted either through a written request or online through the
Library catalog. The Collection Development Team evaluates all such requests and will notify the patron
of any decision.

Legal Materials in Languages other than English
The Library primarily provides access to legal materials in English as there is little available for purchase
in other languages and few materials have been reliably translated. Where available, legal materials are
also purchased or otherwise made available in Spanish and other languages common in the Library’s
community. The focus of these collections are materials that will benefit Self-Represented Litigants for
whom English is not their primary language.

Self-Help or “Do It Yourself” Law Collection
In accordance with AALL’s County Public Law Library Standards, particular collection attention is given by
the Library to materials that assist self-represented litigants.

Audiovisual Materials
The Library actively collects audio and video recordings of Minimum Continuing Legal Education (MCLE)
programs. These are selected primarily based upon the required credit areas of bias, ethics, and
competency issues and secondarily upon legal practice areas or topics deemed to be of interest to our
patrons.
Other audiovisual materials can be selected if one or more of the following criteria are met:
1.
2.
3.
4.

The audiovisual content was produced by or for the Law Library
The Law Library supports the media format
The material is relevant to the Law Library’s mission and vision
The material is not available in other formats

Ideally video material that is selected should be closed captioned for the hearing impaired.
Audiovisual Formats that the Law Library currently supports include:



Compact disc
DVD
SDLL Collection Development Policy
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CD-ROM
DVD-ROM
Streaming audio and video (MP3, MP4, AVI, et al.)

Purchase of Retrospective or Replacement Materials
The Library generally purchases only current print or digital materials. An exception may be made if the
retrospective materials would be valuable to the Library collection.
The Library does not automatically replace damaged, worn, lost, or stolen materials. The Library staff
will review usage, cost of replacement, budget, and other coverage on the same subject in determining
whether these items will be replaced.

Section 5: Retention and Weeding
Retention
Superseded and stored materials are retained because of their historical value and their potential value
to people dealing with current legal issues. A single copy is sufficient for retention. Retention guidelines
for specific types of materials are listed in the Retention Decisions Table.

Weeding
The collection will be continually reviewed so that outdated materials are removed. Factors to consider
include:
1. Replacement – A new edition or version has been acquired and the older edition does not have
continuing value and should not be superseded.
2. Currency of format – Media that is no longer supported through hardware should be withdrawn.
3. Online availability – Hard copy materials may be withdrawn from the collection once the
guaranteed permanence and authenticity of the online version is verified.
4. Content currency – Some publications do not retain value over time and should be withdrawn
when outdated.
5. Scope – Does material fit within the scope of the collection?
6. Frequency of use.
7. Physical condition.
8. Materials for which there is insufficient space to house them.
9. Rarity – Special consideration should be given to materials that are not available elsewhere in
San Diego County.
10. Rules for withdrawing government documents as described in the following section.

Rules for
withdrawal of
Govt.
Documents

Federal
Documents

The weeding of materials received through the Federal
Depository Library Program (FDLP) is subject to the retention
and weeding regulations explained in the Legal Requirements &
Program Regulations of the Federal Depository Library
SDLL Collection Development Policy
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California
Documents

Program. Retention and discard decisions adhere to those
regulations.
The weeding of materials received through the Library
Distribution Act (LDA), is not subject to any specific laws or
regulations. However, any documents received through the
LDA that are weeded from the Library collection, prior to be
being discarded, should be offered to the regional depository,
i.e. State Library.

This Collection Development Policy has been approved by the San Diego County Public Law Library
Board of Trustees at a regular meeting on _________

_________________________________
Mara Elliott
President of the Board of Trustees

_________________________________
John Adkins
Secretary to the Board of Trustees

Note: this Collection Development Policy supersedes all earlier Collection Development Policies.

SDLL Collection Development Policy
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Retention Decisions Table (SDLL) revised September 2019
General Statement
This document lists the general categories of materials which SDLL places in its superseded collection. In
accordance with AALL standards, SDLL keeps previous editions and superseded materials that our library
users need to conduct legal research. Such materials are kept only if they are a useful source of
information for library users and the older materials are important to the study of an area of law.
Category
General Rules (follow unless exception noted)

Action

Advance Sheets

Advance sheets are retained only until receipt of
bound volumes

Session Law Services (Advance Legislative
Service Pamphlets)

California-retain until covered by either California
Session Law bound volume set (West or CA State
version)

Interim Annotation Services

Discard when covered by Code pocket parts

Pocket Parts (and supplements)

Discard EXCEPT
-Retain Deerings pocket parts indefinitely
-Retain existing West pocket parts [no longer
received in print]
-Retain existing USCA pocket parts indefinitely
[no longer received in print]
-If the bound volume is superseded any
supplements or pocket parts to that volume
remain with that volume

Government Documents

Federal-Retain all government documents in
compliance with federal depository rules
California-Do not supersede. Retain older editions
on the shelf as space allows.

Case Reporters (Federal, State, Administrative
Decisions, [any kind of case reports] etc.)
Statutes

Case reports are kept on shelves indefinitely. Do
not discard any unless a weeding decision is
made by a team of reviewers
Federal
-United States Statutes at Large are retained on
shelves
California
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-California Session laws are retained on shelves
(both Statutes and Amendments to the Code and
West’s California Session Laws)
Code Compilations of Statutes

Federal
-United States Code volumes are retained on
shelves [most current 3 editions]; older editions
are superseded and retained indefinitely.
-USCA superseded bound volumes are retained
along with any supplementation that belongs to
those volumes when superseded [no longer
receive USCA in print; keep what is on shelf]

Federal Legislative Material

Federal Administrative Material

California State Administrative Material

Local Municipal Codes and Ordinances

Digests

Court Rules Volumes (not part of codes) These
may be state, local, federal, etc.
Dictionaries

California
-Deering’s California Code superseded bound
volumes are retained along with any
supplementation that belongs to those volumes
when superseded.
Congressional Record
Retain five years paper copy and index on shelves
Access to older materials is retained in 3 formats:
Hein Online 1873 to current (database) v. 1Microfilm 1950-1971
Microfiche 1972-2009
Code of Federal Regulations (CFR) superseded
volumes are retained indefinitely
Federal Register is retained for 2 years in paper
copy on shelves. Older materials are retained in
microfiche and in Hein Online
California Code of Regulations
Regulatory Notice Register
Paper copies of all regulatory notice registers and
any superseded loose-leaf pages are retained
permanently from these sets and filed in separate
binders kept on 1st floor stacks
Retain superseded pages permanently as they are
replaced; retain all superseded editions
indefinitely in the superseded collection. Current
edition is kept on the shelves.
Superseded digest volumes are discarded.
However, we do retain non-current sets of
California state digests (McKinney’s and West) as
of when they were cancelled.
Retain all superseded volumes for both Federal
and California courts.
Retain all superseded editions of all Legal
Dictionaries. Keep only current editions of nonlaw dictionaries.
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Encyclopedias

Jury Instructions

MCLE Program Materials
Nolo Publications (other self-help)
Form Books and Practice Oriented Materials

Treatises

Tax Materials

Tax Management Portfolios

Directories

Uniform Laws

Foreign Materials
Microfiche
Periodicals

Discard all superseded volumes. We do retain Cal
Jur set as of when it was canceled in 2016 and
superseded older volumes. We do retain CJS on
the shelf as a non-current set as of when it was
cancelled in 2012.
Federal
-Retention varies by title
California
-All superseded editions are retained indefinitely
Retain 3 years on shelves; discard anything older.
Retain current edition only
Discard with the following EXCEPTIONS:
CEB publications supersede one prior edition
back
For some others retention varies by title
Retention varies by title
Witkin treatises for California: all prior editions
are superseded and retained indefinitely;
however we no longer receive Witkin treatises in
print as of 2016.
Retain on shelves for 7 years; then discard. Tax
Case reporters are kept indefinitely on the
shelves.
Retain only latest edition; discard others. We no
longer receive these as of 2019. Keep these on
shelf for 3 years then discard them.
Discard superseded volumes of most sets.
EXCEPT:
Retain all California attorney directories, local bar
directories, and Martindale-Hubbell volumes
indefinitely in the superseded collection.
Supersede and keep indefinitely all editions of
the following on the shelves:
Uniform Building Codes
California Title 24
Uniform Laws Annotated [canceled 2016]
Retain all Mexican law publications
Keep indefinitely in the collection
Retain in the periodical collection all titles that
are no longer purchased until a decision is made
to discard them.
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Newsletters

Older Editions (other)

Legal Newspapers

Retain on shelves indefinitely unless other
retention decision is noted in the record/holdings
statement.
Generally retain for 1-3 years. See notes in
records/holdings statement for specific retention
decisions.
Some titles are selectively retained because they
are unique or are a standard publication in an
area of law. Retention notes will be placed in
each check in record to denote these
publications.
Daily Journal-keep one year on shelf; then discard
Daily Transcript-paper copies discarded upon
receipt of bound volumes from Daily Transcript
and College Book Bindery. Keep volumes
permanently. Paper no longer bound; kept is
archival file boxes on 4th floor shelving.
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Item 7:
NEW JOB DESCRIPTIONS
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Position: Finance Manager

Hours: Full time

Location: Main - Administration

Job Status: Exempt

Reports to: Director of Libraries

Base Pay:

Job Summary:
This position is responsible for the San Diego Law Library General Ledger and Financial Statements. Also handles the
day-to-day operation of payroll, accounts payable and receivable, and business-critical information procedures to
assure that the law library and its staff are provided effectively prioritized and consistently high service-levels; to help
ensure that business solutions are effectively implemented within the organization and advance the internal and
external health of the organization.
Essential Functions / Principal Duties & Responsibilities:


Responsible for San Diego Law Library Budget & Oversight.



Responsible for SDLL G/L and Financials.



Responsible for Special Projects as assigned.



Manages & Reports Unfunded Liability



Works with CalPERS as needed regarding system issues and monthly billings and payments.



Works with various vendors regarding billing/payment issues.



Monitors and reconciles company credit card accounts, long term disability, vision/dental insurance, and
workers compensation insurance.



Accounts Payable



Payroll



Monitors Law Library wide point of sale (POS) system, sales receipts, counts cash, posts cash receipts and
accounts receivable, prepares bank deposits and delivers deposits to the bank (including LLJF when required).
and prepares report to County Treasury.



Maintains internal procedures manuals for Finance and POS system.



Develops internal procedures and training where needed in regards to business systems and software.



Reconciliation of general ledger accounts as needed.



Conducts account research and analysis as needed.



Responsible for SDLL year-end audit, with help of Business Manager.



Prepares and maintains various reports as needed.



Works with Sr. Management as needed.



Serves as “backup” to Business Manager Position.
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CUSTOMER SERVICE: provides excellent customer service to library users, partners, and colleagues; embodies
the San Diego Law Library brand and service model; acts as an ambassador for the organization at on-site and
off-site functions.
COMMUNICATION: Communicates effectively and directly; presents ideas clearly and with forethought;
properly gauges need for soliciting/sharing information; keeps in mind the effect of any communication on
the recipient
PLANNING: Ability to plan, prioritize, and focus on what is critical to accomplish law library goals; sets own
deadlines; lives up to commitments
CHANGE: Remains flexible and positive in light of changes in assigned work duties; creates a positive place for
individual and mutual growth and development; can juggle changes in competing priorities and work around
obstacles to achieve results
CHALLENGES: Seeks out challenges, assignments, solutions; looks for ways to reinvent processes; created
previously undiscovered pathways to success; owns the work and sees it to completion
TEAM-ORIENTED: Values and employs collaborative methods to get best results; seeks out and offers valuable
feedback; recognizes the needs of colleagues and offers support; makes kindness an every-day event
LEARNING: Seeks out learning opportunities to improve skills, acquire new skills, build new tools; shares
knowledge with others; actively applies knowledge, skills, and tools for the internal and external betterment
of the organization
MANAGEMENT: Strategically plans, develops advanced concepts, techniques, and standards; provides
leadership in the development and implementation of short and long range plans; manages staff, operations
and/or projects for maximum effectiveness and efficiency

Additional Responsibilities:


Helps with special events / occasions as needed, i.e. setup/teardown, parking arrangements, food deliver, etc.



Additional responsibilities, duties, and projects as assigned.
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Position: Business Manager

Hours: Full time

Location: Main - Administration

Job Status: Exempt

Reports to: Director of Libraries

Base Pay:

Job Summary:
This position oversees the day-to-day operations of Law Library Facilities, Project Planning & Events, HR
Management, responsible for specified areas of Accounting, and serves as backup to the Library Finance
Manager. Also responsible for the San Diego Foundation General Ledger, Financial Statements & Reporting.
Essential Functions / Principal Duties & Responsibilities:



















Supervises the daily administration of the efficient operation of facilities. Oversees maintenance, janitorial,
and property staff and contractors with Administrative Officer.
Manages facilities improvements, expansions and renovations.
Manages Law Library Board of Trustees operations including Board recruitment, meetings, and legal
requirements (with Administrative Officer).
Provides Reports to the Board of Trustees.
Reviews policy directives and recommend improvements to policies and procedures related to the operations
of the Law Library.
Performs research and analysis on issues as they relate to the organization’s goals and objectives.
Responsible for Law Library Foundation Financial Reports and Non-profit reporting.
Works with Law Library Foundation on annual fundraising events.
Works with Law Library department heads in creating realistic budgets and resource management for librarywide projects and events; assist in the creation of timelines, protocols and procedures; assist in providing
project management and development to managers and staff.
Responsible for Human Resources: Benefits administrator, oversight of yearly evaluations, hiring and
onboarding assistance & new hire paperwork.
Represents the Law Library’s Learning Organization credo to all job candidates
Assists in disciplinary conduct protocol.
Responsible for updating Personnel Handbook.
Knowledge of Generally Accepted Accounting Principles (GAAP).
Responsible for Banking, Wire Transfer Requests & certain account reconciliations.
Maintains Fixed Asset Schedules.
Upon request, reviews program and unit budgets, expenditures, staffing requests, and ensures budget
revisions are submitted promptly.
Serves as backup to Finance Manager; includes ability to process incoming invoices and Law Library payments;
perform all payroll duties and work with Finance Manager on Year-End Audits.
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CUSTOMER SERVICE: provides excellent customer service to library users, partners, and colleagues; embodies
the San Diego Law Library brand and service model; acts as an ambassador for the organization at on-site and
off-site functions.
COMMUNICATION: Communicates effectively and directly; presents ideas clearly and with forethought;
properly gauges need for soliciting/sharing information; keeps in mind the effect of any communication on
the recipient.
PLANNING: Ability to plan, prioritize, and focus on what is critical to accomplish law library goals; sets own
deadlines; lives up to commitments.
CHANGE: Remains flexible and positive in light of changes in assigned work duties; creates a positive place for
individual and mutual growth and development; can juggle changes in competing priorities and work around
obstacles to achieve results.
CHALLENGES: Seeks out challenges, assignments, solutions; looks for ways to reinvent processes; created
previously undiscovered pathways to success; owns the work and sees it to completion.
TEAM-ORIENTED: Values and employs collaborative methods to get best results; seeks out and offers valuable
feedback; recognizes the needs of colleagues and offers support; makes kindness an every-day event.
LEARNING: Seeks out learning opportunities to improve skills, acquire new skills, build new tools; shares
knowledge with others; actively applies knowledge, skills, and tools for the internal and external betterment
of the organization.
MANAGEMENT: Strategically plans, develops advanced concepts, techniques, and standards; provides
leadership in the development and implementation of short and long range plans; manages staff, operations
and/or projects for maximum effectiveness and efficiency.

Additional Responsibilities



Helps with special events / occasions as needed, i.e. setup/teardown, parking arrangements, food deliver, etc.
Additional responsibilities, duties, and projects as assigned.
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Position: User Experience Assistant

Hours: Full-time

Location: San Diego Law Library Downtown Location

Job Status: Hourly

Reports to: Assistant Director, User Experience

Base Pay:

Job Summary:
Creates a positive user experience for library patrons and staff by ensuring proper administration of Borrowing &
Benefit Programs in KOHA system, maintenance of patron and staff office equipment, assisting with class and event
set up and breakdown including any IT equipment, administering our ILL program, and helping maintain stacks for
easy access to our print collection.
Essential Functions / Principal Duties & Responsibilities:
BORROWING & BENEFIT PROGRAMS:
 Under the guidance of iDesk Lead Librarian, responsible for documenting and updating KOHA processes
and procedures, accurate data entry and invoicing, running reports to verify data and creating reports for
statistical purposes.
 Communicates with Patrons for invoicing, overdue, lost, missing items, holds, and questions regarding
programs.
 Responsible for financial transactions, maintaining accurate financial records and keeping an accurate
cash drawer. Communicates with finance department to ensure accurate and proper financial
transactions and record keeping.
 Ensures smooth program implementation by maintaining and updating signage and benefit/borrowing
cards
EQUIPMENT:
 Troubleshoots and stocks all patron equipment. Makes service calls when necessary and informs staff and
patrons of any outages
 Creates and updates signage for instructing patrons and staff on equipment usage
 Trains staff on proper usage of equipment and special features
 Troubleshoots and stocks staff equipment in 1st fl receiving room and 3rd fl staff supply room, makes
service calls as necessary.
 Communicates with the appropriate person for ordering supplies
 Acts as a liaison between the User Experience Department and the IT Department to communicate and
troubleshoot computer and audio visual equipment issues
ASSIST CLASSES & CLINICS:
 Responsible for accurate calendaring of room reservations, equipment reservations, room checks, IT set
up and breakdown, room set up and break down, and signage
 Responsible for User Experience Dept. storage inventory, organizing, restocking and ordering
 Assists staff with printing handouts, MCLE paperwork, and branding materials
 Assists clinics / partners with any necessary printing or photocopying
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INTERLIBRARY LOANS:
 Under the guidance of iDesk Lead Librarian, administers our interlibrary loan program and maintains proper
documentation in KOHA and ILL software. Communicates with lending/borrowing libraries and patrons,
secures payment, and transfers resources as necessary.
COLLECTION MAINTENANCE:
 Participates in regular stack maintenance, shelf reading, and shifting the collection when necessary
 Performs proper documentation in missing resources log and communicates status with Core Operations
CHANGE CREATION: Seeks out challenges, assignments, new solutions; looks for ways to reinvent processes;
creates previously undiscovered pathways to success; owns the work and sees it to completion. Remains flexible
and positive in light of changes in assigned work duties; creates a positive place for individual and mutual growth
and development; can juggle changes in competing priorities and work around obstacles to achieve results;
COMMUNICATION: Communicates effectively and directly; presents ideas clearly and with forethought; properly
gauges need for soliciting/sharing information; keeps in mind the affect of any communication on the recipient;
deals directly with individual(s) concerned;
PERSONAL RESPONSIBILITY: Seeks out learning opportunities to improve skills, acquire new skills, build new
tools; shares knowledge with others; actively applies knowledge, skills, and tools for the internal and external
betterment of the organization; demonstrates personal ownership of tasks and follow through to get the required
results; acquires the skills needed to successfully complete assignments; ability to plan, prioritize, and focus on
what is critical to accomplish law library goals; sets own deadlines; lives up to commitments;
SERVICE TO OTHERS: Provides excellent customer service to library users, partners, and colleagues by giving the
highest personal attention, taking responsibility for working through an issue to completion/solution; embodies
the San Diego Law Library brand and service model; acts as an ambassador for the organization at on-site and offsite functions; never gives up trying to provide the best assistance possible. Promotes Library programs and
services;
TEAM-ORIENTED: Values and employs collaborative methods to get best results; seeks out and offers valuable
feedback; recognizes the needs of colleagues and offers support; makes kindness an every-day event; fosters trust
and cooperation among library users, partners, and colleagues.
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Assistant Director, Legal Information Management
Position: Assistant Director Legal Information
Management

Hours: Full Time

Location: Main

Job Status: Exempt

Reports to: Director of Libraries

Base Pay:

Job Summary:
Advance the internal and external health of the organization’s operations through professional
knowledge, strategic planning, communication, assessment and leadership; specifically focused on
managing legal information resources in all formats.
Fundamental to library function are the control and flow of work and information, requiring constant
interpretation and introspection. In this role, the Assistant Director is responsible for all aspects of
collection building and maintenance, preservation, recovery plans and techniques, and migration to new
formats and platforms. Develop, support and conduct in-house training programs to advance core
operations knowledge and skills. Create a positive work environment for all staff by acting as a mentor
to others and demonstrating the core values of the organization. Lead key projects to successful
outcomes. Actively seek and support change leading to better processes, procedures, and customer
service. Champion the use of new technologies and methods to develop new access points –
empowering customers to independently find information while being sensitive to their limitations.
Measuring and documenting progress is critical to the future of the library. The Assistant Director will
formulate, establish, and monitor a systematic and sustainable library-wide assessment program. The
Assistant Director will oversee the Law Library’s monthly/annual assessment reporting, identify and
monitor meaningful organizational performance indicators, train on any assessment management
systems utilized, and organize and analyze assessment data and create reports for library management
and the Board of Directors. The person in this position will play a key role in Strategic Planning for the
Law Library and the implementation of the Library’s Balanced scorecard.
Essential Functions / Principal Duties & Responsibilities:
COLLECTION AND TECHNICAL SERVICES: Facilitates access by actively maintaining the organization of
the stacks and the physical condition of materials at all locations. Maintains vendor relationships and
negotiates favorable print and electronic license agreements for the library. Prepares and monitors the
budget for Core Operations. As system administrator for Koha, maintains the integrity of the database
and promotes the use of the catalog as an information and work flow tool. Manages acquisitions,
cataloging, serials, collection development, and licensing.
ASSESSMENT: Formulates strategies and policies for the collection of library-wide performance
measures. Manages collection of assessment information for measuring progress on the Library’s
Balanced Scorecard. Prepares statistical and analytical reports for Library Administration. Takes
responsibility for aligning assessment activities with the Law Library’s Mission and Strategic Priorities.
Facilitates program evaluations, surveys, and collaborates with all departments within the library to
secure the data needed for assessment. Coordinates responses and ensures completion of State Library
Survey and other survey responses.
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GRANTS: Seeks out grant opportunities for collection resources and information technology.
TEACHING: Teaches and trains staff and patrons on new legal technology, resources, vendor
improvements and updates on existing resources; secures trials of new legal information sources and
legal technology resources.
MANAGEMENT: Works with other managers to prepare strategic plans, develop advanced concepts,
techniques, and standards; and to provide leadership in the development and implementation of short
and long range plans. Supports the Core Operations staff by setting priorities and balancing workload
among cataloging, acquisitions, processing, IDesk and other project responsibilities. Seeks maximum
effectiveness and efficiency in all operations and projects. Initiates and supports the formation of teams
to accomplish projects.
INFORMATION DESK: Uses knowledge of collection, community resources, Internet resources, the
catalog, and other tools to provide reference service to patrons at IDesk. Demonstrates proficiency in all
IDesk procedures and acts as a role model for others.
CHANGE CREATION: Seeks out challenges, assignments, new solutions; looks for ways to reinvent
processes; creates previously undiscovered pathways to success; owns the work and sees it to
completion. Remains flexible and positive in light of changes in assigned work duties; creates a positive
place for individual and mutual growth and development; can juggle changes in competing priorities and
work around obstacles to achieve results.
COMMUNICATION: Communicates effectively and directly; presents ideas clearly and with forethought;
properly gauges need for soliciting/sharing information; keeps in mind the effect of any communication
on the recipient; deals directly with individual(s) concerned.
PERSONAL RESPONSIBILITY: Seeks out learning opportunities to improve skills, acquire new skills, build
new tools; shares knowledge with others; actively applies knowledge, skills, and tools for the internal
and external betterment of the organization; demonstrates personal ownership of tasks and follow
through to get the required results; acquires the skills needed to successfully complete assignments;
ability to plan, prioritize, and focus on what is critical to accomplish law library goals; sets own deadlines;
lives up to commitments.
SERVICE TO OTHERS: Provides excellent customer service to library users, partners, and colleagues by
giving the highest personal attention, taking responsibility for working through an issue to
completion/solution; embodies the San Diego Law Library brand and service model; acts as an
ambassador for the organization at on-site and off- site functions; never gives up trying to provide the
best assistance possible. Promotes Library programs and services.
TEAM-ORIENTED: Values and employs collaborative methods to get best results; seeks out and offers
valuable feedback; recognizes the needs of colleagues and offers support; makes kindness an every-day
event; fosters trust and cooperation among library users, partners, and colleagues.
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Position: Lead Librarian, Information Desk

Hours: Full Time

Location: Varies

Job Status: Exempt

Reports to: Assistant Director, User Experience

Base Pay:

Job Summary:
Acts as the leader of all iDesk services. Provides excellent reference and circulation services to library patrons.
Promotes the library, its activities, and resources using a variety of tools and techniques. Instructs library staff and
patrons about library resources, reference techniques, circulation functions, our borrowing program and benefits.
Drives change throughout the library by leading and participating in special project teams. Responsible for the smooth
running of all Information Desk operations.
Essential Functions / Principal Duties & Responsibilities:
INFORMATION DESK LEADER: Responsible for all iDesk processes and procedures and instructing iDesk staff, works
with ADUE and Head of Core Operations to make sure all iDesk manuals/procedures are up to date and staff is
following procedures. Acts as a lead staff member for handling patron complaints and incidents. Uses knowledge of
collection, community resources, internet resources, the catalog, and other tools to provide reference services to
patrons. As the go-to expert on all iDesk functions, demonstrates mastery in all iDesk procedures and processes and
acts as a role model for others and provides necessary training to all iDesk staff. Responsible for staffing the iDesk with
other team members.
SPECIAL LEGAL KNOWLEGE: Demonstrates substantive and specialized knowledge of the legal field in assisting patrons
with legal research and the creation of information content. Acts as the lead staff member for overseeing the accuracy
of all information services, including complex legal reference questions. Demonstrates specialized knowledge of all
SDLL licensed legal information databases. Responsible for creating an atmosphere for continual learning and
professional growth through the mentoring of colleagues and, with the Education Librarian, coordination and
oversight of inhouse training programs. Responsible for acquiring new skills and communicating knowledge formally
and informally with staff and patrons in a timely manner.
iDESK OPERATIONS: Responsible for efficient and effective iDesk operations in coordination with all branches to
support the library's mission and vision. Proactively seek effective means of managing the iDesk, including day to day
operations, short and long range planning. Finds and institutes best practices through regular review of procedures,
feedback from staff and patrons, and reading current professional literature. Responsible for orientation and training
of all new iDesk employees and ongoing updated training for all iDesk staff on a regular basis and/or as a need arises
due to a change in policies or procedures. Assist in analyzing user needs both in terms of the collection and any new
services and programs. Provides input on equipment and technology purchases. Assures accuracy in monetary
transactions. Responsible for supervision of staff while at iDesk, proactively stocking supplies and marketing materials,
and reporting equipment failures (iDesk equipment, photocopiers, printers, ITC, computer lab computers, etc.).
CIRCULATION: Is the lead person for staff and patron questions on circulation functions and record keeping. Ensures
staff compliance with accurate data entry in the KOHA system. Familiar with, leads and oversees all details of annual
renewal and fine billing process, as well as creates monthly circulation reports, creates and maintains iDesk manual
and network folders for circulation functions.
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SOCIAL MEDIA COORDINATOR: Supports the Library’s Social Media Vision, assists in scheduling shifts to ensure an
active Law Library presence on various social media platforms, answering questions, reviewing posts and statistics,
and ensuring the tone and content of our posts comport with our Law Library’s standards.
ASSESSMENT




Leads focus groups and develops user surveys.
Develops assessment tools, metrics, and analyzes data relating to library services.
Based on assessment, develops actionable items to further the Library’s Strategic Plan and Mission.

COLLECTION: Responsible for collaborating on library collection development. This involves balancing the collection to
support the library’s mission and vision.
STATISTICS: Responsible for description of library activities through statistical tracking, analysis, and the creation of
interpretative narratives.
CHANGE CREATION: Seeks out challenges, assignments, new solutions; looks for ways to reinvent processes;
creates previously undiscovered pathways to success; owns the work and sees it to completion. Remains flexible
and positive in light of changes in assigned work duties; creates a positive place for individual and mutual growth
and development; can juggle changes in competing priorities and work around obstacles to achieve results;
COMMUNICATION: Communicates effectively and directly; presents ideas clearly and with forethought; properly
gauges need for soliciting/sharing information; keeps in mind the affect of any communication on the recipient;
deals directly with individual(s) concerned;
PERSONAL RESPONSIBILITY: Seeks out learning opportunities to improve skills, acquire new skills, build new
tools; shares knowledge with others; actively applies knowledge, skills, and tools for the internal and external
betterment of the organization; demonstrates personal ownership of tasks and follow through to get the required
results; acquires the skills needed to successfully complete assignments; ability to plan, prioritize, and focus on
what is critical to accomplish law library goals; sets own deadlines; lives up to commitments;
SERVICE TO OTHERS: Provides excellent customer service to library users, partners, and colleagues by giving the
highest personal attention, taking responsibility for working through an issue to completion/solution; embodies
the San Diego Law Library brand and service model; acts as an ambassador for the organization at on-site and offsite functions; never gives up trying to provide the best assistance possible. Promotes Library programs and
services;
TEAM-ORIENTED: Values and employs collaborative methods to get best results; seeks out and offers valuable
feedback; recognizes the needs of colleagues and offers support; makes kindness an every-day event; fosters trust
and cooperation among library users, partners, and colleagues.
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Position: Administrative Assistant

Hours: Full-Time

Location: Main

Job Status: Hourly

Reports to: Assistant Director of Finance & Personnel

Base Pay:

Job Summary:
Responsible for providing clear and trustworthy communication, both written and oral, to administration and staff
about Law Library services, facilities, and operations. Main provider of administrative support to the Director.
Responsible for the administration of business organization policies, procedures, and assessment tools. Serves as the
main liaison to Law Library governing bodies, including creation of board agendas and minutes. Enhances and fosters
close partnerships with Law Library managers and staff, and correctly completes on-time projects and administrative
tasks for optimal Law Library operations.
Essential Functions / Principal Duties & Responsibilities:
BOARD LIAISON: Serve as main library liaison to the Board of Trustees and Law Library Foundation board; facilitate
and organize board meetings; take official minutes and prepare accurate and timely reports of proceedings; follow
through on actions required as a result of board directives; responsible for keeping permanent records of all Board
Minutes, member terms, and by-laws and procedures. Responsible for posting Board notices and filing Annual
Reports with government agencies.
MARKETING/LIBRARY COMMUNICATIONS: In conjunction with the Director of Libraries, assists with press releases
and news publications to promote the library. Maintains media, donor, county, court, and friends of the library
contact information in a tool that can be used for mass communication. Acts as the central communications hub for
internal library communications and official announcements to staff. Assists with special promotional events and staff
meetings & celebrations.
DONATIONS: Manages both in-kind and monetary gifts as needed. Prepares tax donation letters, and thank you
letters.
LIAISON TO OUTSIDE OFFICIALS/ VENDORS: Interfaces with outside consultants to the Law library as well as with
County officials, Board of Supervisors, and sponsorship partners. Responsible for researching and selecting vendors
for promotional and specialty items.
FACILITIES: Lead facilities officer for both branches. Serves as chief liaison to County Maintenance for all facilities
requests; prompt follow up on delayed requests. Serves the building art administrator for exhibition. Keeps accurate
record and account of all artwork loaned to the library, and will maintain an appropriate system for check-in/ checkout procedures.
TRANSPORTATION: Coordinates and assists with staff transportation and parking needs; purchase bus/trolley passes,
oversee parking space payment and allotment.
OTHER ADMINISTRATIVE FUNCTIONS:
Ability to format large documents and use graphic design software for newsletters, posters and signage.
Give support to various departments.
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CHANGE CREATION: Seeks out challenges, assignments, new solutions; looks for ways to reinvent processes;
creates previously undiscovered pathways to success; owns the work and sees it to completion. Remains flexible
and positive in light of changes in assigned work duties; creates a positive place for individual and mutual growth
and development; can juggle changes in competing priorities and work around obstacles to achieve results
COMMUNICATION: Communicates effectively and directly; presents ideas clearly and with forethought; properly
gauges need for soliciting/sharing information; keeps in mind the effect of any communication on the recipient;
deals directly with individual(s) concerned;
PERSONAL RESPONSIBILITY: Seeks out learning opportunities to improve skills, acquire new skills, build new
tools; shares knowledge with others; actively applies knowledge, skills, and tools for the internal and external
betterment of the organization; demonstrates personal ownership of tasks and follow through to get the required
results; acquires the skills needed to successfully complete assignments; ability to plan, prioritize, and focus on
what is critical to accomplish law library goals; sets own deadlines; lives up to commitments;
SERVICE TO OTHERS: Provides excellent customer service to library users, partners, and colleagues by giving the
highest personal attention, taking responsibility for working through an issue to completion/solution; embodies
the San Diego Law Library brand and service model; acts as an ambassador for the organization at on-site and offSite functions; never gives up trying to provide the best assistance possible. Promotes Library programs and
services;
TEAM-ORIENTED: Values and employs collaborative methods to get best results; seeks out and offers valuable
feedback; recognizes the needs of colleagues and offers support; makes kindness an every-day event; fosters trust
And cooperation among library users, partners, and colleagues
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Item 8:
APPROVAL OF SDLL 2020
HOLIDAY SCHEDULE
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2020 Holiday Schedule
Holiday

Date

New Year's Day

Wednesday, January 01, 2020

Martin Luther King Jr.'s Birthday

Monday, January 20, 2020

Lincoln's Birthday

Wednesday, February 12, 2020

Presidents' Day

Monday, February 17, 2020

César Chávez Day
Memorial Day

Tuesday, March 31, 2020
Monday, May 25, 2020

Independence Day (observed)

Friday, July 3, 2020

Labor Day

Monday, September 7, 2020

Columbus Day

Monday, October 12, 2020

Veterans' Day

Wednesday, November 11, 2020

Thanksgiving Day

Thursday, November 26, 2020

Thanksgiving Holiday

Friday, November 27, 2020

Thanksgiving Holiday

Saturday, November 28, 2020

Christmas Eve

Thursday, December 24, 2020 Close at Noon

Christmas Day

Friday, December 25, 2020

Christmas Holiday
New Year's Eve

Saturday, December 26, 2020
Thursday, December 31, 2020 Close at Noon
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SAN DIEGO SUPERIOR COURT
HOLIDAYS – CALENDAR YEAR 2020

Following are the legal holidays that will be observed by the
San Diego Superior Court during calendar year 2020
Holiday
New Year’s Day
Martin Luther King, Jr. Birthday
Lincoln’s Birthday
Presidents’ Day
César Chávez Day
Memorial Day
Independence Day (observed)
Labor Day
Columbus Day
Veterans Day
Thanksgiving Day
Day After Thanksgiving
Christmas Day

Date
Wednesday, January 1, 2020
Monday, January 20, 2020
Wednesday, February 12, 2020
Monday, February 17, 2020
Tuesday, March 31, 2020
Monday, May 25, 2020
Friday, July 3, 2020
Monday, September 7, 2020
Monday, October 12, 2020
Wednesday, November 11, 2020
Thursday, November 26, 2020
Friday, November 27, 2020
Friday, December 25, 2020
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Item 9:
OTHER REPORTS
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Item 10:
DIRECTOR’S REPORT
A. Weekly Briefing Update
B. Library Update
(1) “What’s New?” …at the Law Library
(2) County Connections Report
C. Law Library Press & Praise
D. Outreach Activities
E. Facilities Maintenance Reports
F. Patron Compliments/ Complaints
G. Incident Reports
H. Top Research Guides & Downloads Report
I. Social Media Report
J. User Snapshot
K. Monthly Activity Report
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PROJECT UPDATES
Issue No. 3
October 21, 2019

Project
NC Trailer

Status

Update
The project manager sent out the new initial estimate. A meeting is set for
Tues, Oct 22nd to review the estimate to determine why costs jumped so
much higher than prior 2019 estimates and the BNIM proposal in 2016.

Melanie Woods is attending the meeting on behalf of Supervisor
Gaspar. Per Supervisor Gaspar: “She will also be following this
through with County staff to make sure things stay on track.”

Civil Self-Help
Center

County Library /
Law Library
Outreach

SDVLP has posted the job ads for the attorney and paralegal positions. The
County furniture vendor provided a tour of their showroom and indicated
they could help with space design, as well as installation of the furniture.
They will be sending a proposal for their services and recommended
products based on our program needs.
The job description for the new bilingual public library outreach Librarian
has been drafted and the job ads will be posted next week. John & Valerie
are co-presenting with County Library Director Migell Acosta and Chula
Vista Public Director Joy Whatley at the California Library Association
annual conference, October 24-26 to exhort all public libraries to partner
with their county law libraries throughout the state.

Expand Collection
of Spanish
Language Legal
Materials

Collection possibilities continue to be identified and purchased.
Other potential formats of legal materials, such as video, audio, and
telephonic, are also being considered for this Spanish-language collection.

Advancing
Remote
Technology

The Law Library legal resource kiosks now in the Chula Vista Public Library
and the El Cajon branch of the County Library are being reviewed for
content, visibility, accessibility, usability, and best practices.
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PROJECT UPDATES
Issue No. 3
October 28, 2019

Project
NC Trailer

Status

Update
At the project meeting, it was announced that the current rough estimate
for the trailer replacement project will be $1.2M – 1.4M, but the final
estimate has yet to be received. Obviously these numbers are completely
out of line with prior projections. The DGS manager remarked that he was
told the PSG “had washed their hands of this project” and would no longer
be involved. He said that this was very unusual and seemed like a personal
issue.

Civil Self-Help
Center

Work continues on the MOA with the SDVLP; designs underway for
potential clinic space on first floor for high visibility.

County Library /
Law Library
Outreach

County is meeting with its branch managers to inform them about our
joint project. Job ad for bilingual reference librarian has been posted.

Expand Collection
of Spanish
Language Legal
Materials

Further research is being done to enhance this collection.

Advancing
Remote
Technology

The server is being replaced and upgraded in the North County branch
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PROJECT & PERSONNEL UPDATES
Issue No. 4
November 4, 2019

Project

Status

Update
The final estimate has yet to be received, but the current estimate is
completely unfeasible. John has requested meetings with high level county
managers to gain insight into the future of this project.

NC Trailer

Work continues on the MOA with the SDVLP; designs underway for
potential clinic space on first floor for high visibility. The search continues
for potential hires.

Civil Self-Help
Center

Valerie, John and the directors of both the County and Chula Vista Public
Libraries gave two presentations at the California Library Association's
annual conference in Pasadena. These programs highlighted our joint
programs and reinforced the fact that law libraries are public
libraries. These programs were well attended and well received.

County Library /
Law Library
Outreach
Expand Collection
of Spanish
Language Legal
Materials
Advancing
Remote
Technology

Further research is being done to enhance this collection in light of a new
project underway by the Council of California County Law Libraries. A new
Collection Development Policy has been developed to encompass our new
emphases.
When county law libraries were pronounced public libraries in California,
we were able to apply for participation in technology cost-savings
programs. Stephanie continues work on setting up our E-Rate subscription,
which will eventually save us substantial amounts.

As of November 4, the following personnel actions have occurred:
Staff member
Marcia O’Hara

Status

Update
...retired as of November 1. Her party was a smash.

Erin Murray

...assumed a new position: Financial Manager. Chris will now be attending
Board Meetings to report on all aspects of library financials.
...takes a new title: Assistant Director for Legal Information Management.
She continues to manage all core operations but now oversees
implementation of the Balanced Score Card and library-wide assessment
programs.
...has taken on daily facilities management duties.

Kelly Keach

...is now the Social Media Coordinator.

Chris Cox

Laurel Moran
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…at the Law Library

SPECIAL EVENT: TRIBAL JUSTICE
 Screening of film and discussion
with Hon. Claudette White,
Chief Judge Quechan Tribal
Court
 Thurs, Nov. 7th 5:30 to 8:00pm
 Food & beverage reception

Downtown

Misdemeanor Military Diversion
 Wed, Nov. 13 12-1pm
 Speaker - Joseph Raskin, Esq. is
a Deputy City Attorney in the
Domestic Violence and Sex
Crimes Unit of the San Diego
City Attorney’s Office

Join us for a special screening of the award
winning documentary TRIBAL JUSTICE and
discussion with Hon. Claudette White, Chief
Judge Quechan Tribal Court, who is featured
in the film. Learn how tribes are working
with local state and county officials to
embrace the redemptive force of restorative
justice in criminal cases.
Military diversion is a pretrial program for
current or former members of the U.S. military
charged with misdemeanor crimes, and who
suffer from PTSD or other health problems
related to their service. If completed successfully,
the diversion program can result in dismissal of
the case.

MCLE Crunch Time starts in December! Check out our online Calendar for numerous
 Unlimited MCLE Pass for $75
MCLE classes in December & January. Sign up for
an UNLIMITED MCLE pass as part of our Benefit
Program.

Small Business Workshop III
 Tues, Nov. 5th 2pm to 4pm
 Encinitas Community Center
 Partnership with City of
Encinitas

North
County

Small Claims Clinic
 First Thursday of the Month
 5 to 7pm
 Partnership with Thomas
Jefferson School of Law
 Law Library Vista location

Learn about marketing in the 21st Century, doing
business online, and social media basics at this
free workshop designed for the beginning
business owner.

We are proud to be hosting an after hours
Small Claims clinic on the 1st Tuesday of the
month from 5 to 7 pm at the San Diego Law
Library Vista location. This is a continued
partnership with the Thomas Jefferson
School of Law.
Our popular series continues with Small
Claims Basics with Attorney Wayne Templin.
Join us at the Vista Public Library on
November 19th at 10:30am.

Know the Law
 Small Claims Basics
 Tues, Nov. 19th
 10:30 to 11:30am
 Vista Public Library
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Join us for a special screening of the award winning documentary
“Tribal Justice” with special guest Hon. Claudette White, Chief
Judge, Quechan Tribal Court, who is featured in the film.

Thursday, November 7, 2019
5:30pm to 8:00pm
$20.00
San Diego Law Library 1105 Front St San Diego 92101
Register at: https://tribaljustice.eventbrite.com
Abby Abinanti, Chief Judge of the Yurok Tribe in Northern California, and
Claudette White, Chief Judge of the Quechan Tribe in the southern desert near
Yuma, strive to reduce incarceration rates and heal their people by restoring
rather than punishing offenders. Abby is a fierce, lean elder who has dedicated
her life to humane justice. Claudette represents a new generation of Native
American lawyers who are revisioning justice. The film follows several cases both
in and out of their courts. Taos Proctor, a boisterous bear of a man, is facing a
third strike conviction when we meet him in Abby’s court. We follow his story over
two years as Abby and her staff help him
Raw and honest, Tribal Justice takes
rebuild his life. A thousand miles south,
an unflinching look at criminal justice
Claudette invokes the Indian Child Welfare
in Indian country...Alongside a
Act to reunite a nine-year-old boy with his
fearless portrayal of reservation life
family. Meanwhile her teenage nephew,
and those caught up in the criminal
Isaac, faces two felony charges for breaking
justice system, this film highlights the
into cars.
potentially redemptive force of
restorative justice in tribal communiFood and beverage reception will
ties. It's not to be missed.
begin at 5:30 p.m. with film screening
Angela R. Riley, Professor of Law,
to follow at 6:00 p.m.
Director of Native Nations Law and
Policy Center, University of California,
Los Angeles
Sponsored by:
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Misdemeanor
Military Diversion
(Penal Code 1001.80)

About the Program
Military diversion is a pretrial program for current or former
members of the U.S. military charged with misdemeanor crimes,
and who suffer from PTSD or other health problems related to
their service. If completed successfully, the diversion program
can result in dismissal of the case.
Upon completion of the program, attorneys will have an
understanding of the Military Diversion program in San Diego
County, the scope of offenses and conditions included in the
program, elements of successful motions for diversion,
common issues in inadequate requests, working with military/
veteran resources to track & demonstrate progress, successful
completion of diversion/dismissal of the case, and reinstatement
of proceedings if diversion fails.

DATE & TIME
Wed., November 13, 2019
12:00pm to 1:00pm

LOCATION
San Diego Law Library
Downtown Location
1105 Front Street

COST
$25

MCLE CREDIT
1 Hour General Participatory
MCLE Credit

About the Speaker
Joseph Raskin, Esq. is a Deputy City Attorney in the Domestic
Violence and Sex Crimes Unit of the San Diego City Attorney’s
Office. Prior to becoming a prosecutor, Joseph was in private
practice focused on family law and domestic violence He is a
Commander (Ret.) in Navy Special Operations (EOD). A
significant portion of his clients were Active/Reserve military and
veterans under pro bono and reduced fee programs in his firm.
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REGISTER & MORE INFO
www.sandiegolawlibrary.org

LEGAL EDUCATION
This event is part of our
legal education series
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2010

Date
Report

Vista: Trailer
problems

Project

County Connections

Good

Who

Unknown

Department

What

Trailer replacement. Meeting with County PSG Manager, Ron Lane, about funding the replacement NC
Trailer
Trailer removal & Staff build-out
November 5, 2019: Project broken out into three main Phases. New estimates received for each of the
phases.

John W.
Adkins

John W.
Adkins

Director of
Libraries, San
Diego Law
Library

Director of
Libraries, San
Diego Law
Library

Page 1 of 4

November 5, 2019: Melanie Words, Supervisor Gaspar's staff, reached out to Director Adkins
requesting the authority requiring a County board of supervisors to provide quarters for its Law Library,
which was provided. Also requested, and provided, was informaiton about the deterioration of the NC
trailer.

September 26, 2019: Director Adkins meets with Supervisor Gaspar to discuss the current status of the
NCRC Law Library trailer and to share the recently received estimate from County Project Management.

…see previous packets for older entries.
Chief of Project Rich Grudman September 20, 2019 - Director Adkins and CIO Schweter met with Rich Grudman about the NCRC Law
Management,
Library trailer replacement project. During the meeting it was agreed that the project could be broken
DGS
out into two phases, as originally planned; Phase 1 being the staff office build-out inside the main
building and trailer removal. Grudman indicated there is more than enough money approved to cover
the costs of Phase1.
Sept 23, 2019: Rich Grudman sends a Phase 1 estimate (does not include the new trailer) of $737,000
and requests an additional amount of $405,000 in order to proceed. A meeting was immediately
requested to review the estimate. Meeting pending for the week of 10/21 or 10/28.

Not good

Project
Outlook

Unknown

Estimated
Completion
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2019

Date
Report

Additional

Project

County Connections

Unknown
Who
Stephanie
Schweter

John W.
Adkins
Stephanie
Schweter

2015

Department

CIO, San Diego
Law Library

Director of
Libraries, SDLL

CIO, San Diego
Law Library

What

Page 2 of 4

Reached out to County Security and directly to the vendor that installed our access readers and
cameras during the Downtown renovation. Vendor and County Security working together to ensure the
quote is for County Security approved hardware and standards.

June 6, 2019: Director Adkins requests moving forward with Safety measures. Among the items are the
cameras and a few additional access readers on primary doors to facilitate quick entry.

2015: A request for 2 additional security cameras was submitted to the County security to better cover
incidents at the iDesk and the Computer Center. Fall 2015, County security came by to do an
assessment. Spring 2016, County security had still not heard back from the Public Safety Group.
Cameras, as well as the NC trailer, completely missing from the 2018-2019 MMIP list.

Request for additional security cameras

Current Budget Update: $258K remains
• $331K is encumbered
o Spent $53K with GKK for design /estimates
o Spent $20K for DGS PM time

Estimated
Project
Completion
Outlook
Chief of Project Rich Grudman October 22, 2019 - Meeting held to discuss the current estimates, decide on project phases and
Management,
determine next steps. In attendance was Melanie Woods, representative from Supervisor Gaspar's
DGS
office, in addition to the Project Manager, Design team, and SDLL CIO. Action items after this meeting
were to receive a revised estimate for all phases, and specific costs for, at a minimum, interior staff
office build-out ("Phase 1"). Per Grudman, the PSG has washed their hands of this entire process and
has now directed DGS to work directly with the Law Library, which he states is very unusual.
November 5, 2019 - Meeting attendees were sent revised estimates, with a note that "...all numbers are
still estimates and true costs will be obtained when a contractor proposal is received for each phase."
Revised TOTAL Estimated Project cost by Phase:$1.117M (includes construction costs as well as
contingency, PM time, Inspection, DEH, additional consulting time, etc…)
• Phase 1:
$100K (interior build out)
• Phase 2:
$342K (remove old trailer, prep utilities & ground)
• Phase 3:
$675K (new trailer)
• TOTAL Estimated Project Cost: $1.117M
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2012

Date
Report

South Side
Building Rattle

Project

County Connections

Pete Camejo

JJJ Enterprises

What

Stephanie
Schweter

CIO, San Diego
Law Library

Page 3 of 4

During 9/20/2019 meeting with Rich Grudman, we learned that DGS is waiting for the Law Library to
fund listed maintenance and improvement requests instead of seeking funding from the Public Safety
Group.

Andrie Garcia, Continued repair of parts. As one part is repaired, another is found needing repair or adjustments. On
Ben Altman 10/11/2019 the chiller will be shutdown while the cooling tower pump is replaced. The floor, per Andrie
Garcia, our BME, has yet to be sealed. A VAV (Variable Air Volume) box that controls proper airflow to
the Director's office needs to be replaced. Ben Altman, Facilities Analyst, continues to adjust the
building programming which has mixed results - sometimes driving up or down temperatures. Chris
Cox at SDLL continues to send regular text updates.

…see previous packets for older entries.
Michael Hoag No additional water has leaked down. Floor was reported as sealed to prevent future leaking. DGS
continues to replace parts as issues are uncovered. As of 9/13/2019, inside building temps are normal
to a few degrees higher than normal, humidity is high, still reflecting outside temperatures. Chris Cox,
Business Systems Coordinator at SDLL, continues to send daily group text messages to our team
alerting them to inside building conditions. Much improved communication between SDLL and the new
local DGS crew. Building still shakes on the South Side, rattling cabinets and doors.

Who

Building
Maintenance
Engineer, DGS
and Facilities
Analyst

Building
Maintenance
Supervisor, DGS

Department

Requested a modified quote with reduced scope from JJJ.
During 9/20/2019 meeting with Rich Grudman, we learned that DGS is waiting for the Law Library to
fund listed maintenance and improvement requests instead of seeking funding from the Public Safety
Group.
October 22, 2019: Modified (reduced scope) quotes received. Quotes sent to Head of County Security,
Anthony Mitchell, to ensure these meet County specifications.

September 11, 2019: Quote received for cameras and additional access readers. Recommendation is to
replace the existing DVR and cameras. Existing cameras are very low resolution and existing DVR
cannot support more than one additional security camera. County Security is currently standardizing on
IP cameras; our existing cameras are not compatible.

MMIP 18/19 South side of the Downtown facility shakes regularly. Pocket doors cannot be closed without
disruptive amounts of noise.

Stephanie
Schweter

CIO, San Diego
Law Library

re-opened

Project
Outlook
Pete Camejo

Estimated
Completion
JJJ Enterprises
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Date
Report

Project

County Connections

Estimated
Completion
Building
Maintenance
Engineer, DGS
and Facilities
Analyst

Page 4 of 4

Project
Outlook
Andrie Garcia, Our primary Building Maintenance Engineer is out on vacation. Work will resume when he returns. The
Ben Altman building has been stable since the last fixes.

PRESS AND PRAISE
October 2019

Twitter Mentions
10/2/2019

Mara Elliott
@MaraWElliott
RT @sdlawlib: Here's an opportunity to earn your #MCLE credit from the Hon. Judge
Julia Kelety of the SD Superior Court as she brings her judicial expertise to Estate
Planning next Tuesday, 10/8! #sdlaw https://t.co/u3R1uCYE5k

10/3/2019

Chris Cox
@ILoathePigeons
RT @sdlawlib: This adorable kitty is proof that anyone can do anything if they put
their minds to it!

10/10/2019

Mara Elliott
@MaraWElliott
RT @sdlawlib: FREE Trusts and Estates class at Vista Public Tuesday Oct 15 #sdlaw
https://t.co/lT77isjDJ8

10/11/2019

Mara Elliott
@MaraWElliott
RT @sdlawlib: Our biggest fundraiser of the year is almost here and you still have time
to save your seat for the #WitkinAwards! Join us next Thursday, 10/17, to honor civic
leadership & excellence in the legal community.

10/12/2019

Mark Arjomandi
@360unfiltered
RT @sdlawlib: Mark your calendars, @sdlawlib locations & kiosks will be closed
Monday, 10/14, in honor of #ColumbusDay #IndigenousPeoplesDay. We will return to
regular hours on Tuesday.

10/15/2019

Mara Elliott
@MaraWElliott
RT @sdlawlib: Witkin Awards Ceremony is this Thursday, Oct 17.There's still time to
get tickets and join us. https://t.co/fRWxjf0ddD #sdlaw, #WitkinAwards2019

10/17/2019

LACBA Executive Director
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PRESS AND PRAISE
October 2019
@StanBissey
Celebrating two special people as recipients of the San Diego Law Library’s Witkin
Awards for Excellence in Adjudication to Judge Victor Bianchini & for Outstanding
Public Service to Heather Rosing! Congratulations my friends!
10/23/2019

Library 10th
@Library10th
16h
RT @sdlawlib: @USGPO & @LawLibCongress are teaming up to digitize the US
Congressional Serial Set which includes maps, explorations & surveys, Presidential
messages, & Annual Reports of the Boy Scouts of America among other items
documenting our …

10/25/2019

Chula Vista Library
@ChulaVistaLib
Every 2nd and 4th Mondays of the month, our Civic Center location is proud to host a
Law Librarian from the San Diego Law Library. They will assist with legal reference
questions from 10:00 am to 2:00 pm. https://t.co/ccdhf0uFGm
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Date: October 23, 2019
Link: https://www.sandiego.edu/events/detail.php?_focus=74020
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Link:
http://campaign.r20.constantcontact.com/render?preview=true&m=1102261721250&ca=360ec9b4dce5-430d-9013-48381aab130a&id=preview
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Title: CLA President Named a Top 100 Lawyer
Source: California Lawyers Association eNews
Date:October 4, 2019
Link: https://calawyers.org/california-lawyers-association/cla-president-named-a-top-100lawyer-for-2019/

California Lawyers Association President Heather Rosing has been named a Top 100 Lawyer for
2019 by the Daily Journal legal publication. This is the second consecutive year she’s been
named to the list, which recognizes attorneys who are making an impact in California.
Rosing is also a former trustee of the State Bar of California and a shareholder and CFO of
Klinedinst PC.
Rosing is concluding her tenure as the very first president of the California Lawyers Association.
Under her stewardship, CLA has quickly become recognized as the premier bar organization in
California, reinvigorating the legal profession and providing programming to its members, while
advocating and representing the interests of the legal profession in Sacramento.
In her law practice, Rosing has cultivated a nationwide reputation for her experience and skill in
litigating complex malpractice and fraud cases, and in advising in the areas of ethics and risk
management.
In recognizing her as a Top 100, the Daily Journal noted how Rosing also represents judicial
officers in matters before the Commission on Judicial Performance.
A Certified Specialist in Legal Malpractice, Rosing’s legal ethics
expertise was on display as an advisor to the State Bar of
California’s Rules Revisions Commission. The Commission
produced a package of new Rules of Professional Conduct that
went into effect after California Supreme Court approval nearly
one year ago, which was the first overhaul of the Rules in
nearly three decades.
Rosing is also actively promoting diversity within the legal
profession, having previously served as President of
ChangeLawyers (formerly the California Bar Foundation).
ChangeLawyers strives to create a more diverse legal
profession, as well as a fair justice system that is accessible to
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all Californians. She has worked to improve access to justice through other organizations,
including the San Diego County Bar Association, where she helped jumpstart the
Servicemember Civil Relief Act program, as well as the San Diego Volunteer Lawyer Program. In
2016, the Earl B. Gilliam Foundation recognized Ms. Rosing and the firm with the organization’s
Corporate Commitment to Diversity award. This month, she will be honored by the San Diego
Law Library Foundation with their Witkin Award for Excellence in Public Service.
“Heather is a trailblazer who has truly left a positive impact on California’s dynamic legal
profession,” said John Klinedinst, CEO and Founder of Klinedinst PC. “Over the years, she has
represented hundreds of lawyers and judicial officers in litigation and ethics matters, and has
built a team known for creative, solution-oriented approaches to representation. Without
question, her achievements and her advocacy work, advancing the legal profession at the local,
state, and national levels, are simply without equal. We are incredibly proud of all that she has
accomplished, and congratulate the Daily Journal on making the right choice in selecting
Heather.”
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OUTREACH ACTIVITIES REPORT
OCTOBER 2019

Lectures

3

Lectures are programs on special topics (frequently presented by outside speakers).
Date
Location
MCLE Attendees
Title/Description
10/08/19

Main

Y

25

What to Avoid When Creating an Estate Plan

10/15/19

Vista Public Library

N

19

Know the Law: Trusts & Estates

10/17/19

Main

Y

9

Update on Ca. Sup. Ct. Cases – Anti-Slapp

Classes

1

Classes are legal research instruction programs commonly taught by staff and offered here at the
library.
Date
Branch MCLE Attendees Title/Description
10/5/19

Main

N

1

Lexis: Primary Sources

10/12/19

Main

N

0

Lexis: Finding Forms

10/19/19

Main

N

0

Lexis: Shepardizing

10/26/19

Main

N

0

HeinOnline

Events
Date

0
Branch

Attendees

Title/Description

Promotional Programs

8

Date

Branch

Attendees

Title/Description

10/2/2019

Main

8

10/3/2019

Main

2

10/8/19

SDCBA

75

Meeting w. San Diego Co. Librarians to Discuss
Partnerships
Meeting with Attorneys from Procopio’s Indian
Law Practice Area
SDCBA Community Building Luncheon

10/10/2019

Central Park Library

75

10/16/2019

Chula Vista Library
Director Meeting
CLA Conference,
Pasadena
CLA Conference,
Pasadena
CWSL

12

Tabled @ SERRA Adult Library Service Provider
Luncheon
Presented to the Branch Library Directors

25

Presentation @ CLA’s Annual Conference

37

Presentation @ CLA’s Annual Conference

20

CWSL Alternative Careers Panel

10/25/2019
10/26/2019
10/29/19
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OUTREACH ACTIVITIES REPORT
OCTOBER 2019

Clinics

27

Date

Branch

Attendees

Title/Description

10/1, 10/8, 10/15,
10/22, 10/29
10/3, 10/10, 10/17,
10/24, 10/31
10/3

North county
(Tuesdays)
Main (Thursday)

9

Consumer Law Clinic in partnership with LASSD

29

Consumer Law Clinic in partnership with LASSD

North County

5

TJSL Small Claims Clinic

10/2, 10/9, 10/16,
10/23, 10/30
10/4, 10/16,

East County
(Wednesdays)
NC

62

10/2, 10/9, 10/16,
10/23, 10/30
10/11, 10/25

Downtown
(Wednesdays)
Main (2nd and 4th
Fridays)
Main (3rd Tuesday)

29

Clinic with TJSL Center for Solo Practitioners –
at El Cajon Branch of San Diego County Library
DDA Truancy Clinic in partnership with Deputy
District Attorney
Family Law Clinic in partnership with SDVLP

0

Elder Law & Advocacy Virtual Services

12

Main (last
Wednesday)
Will Schedule as
needed
North County
(Thursday)

2

Civil Appellate Self-Help Workshop in
partnership with California Court of Appeal,
Legal Aid, and SDCBA
Tax Clinic in partnership with Legal Aid Society

10/15

10/31

34

0

Neighborhood Business Clinic in partnership
with CWSL’s Access to Law Initiative
SSI for Minors Clinic with LASSD

0

Tours

2

Date

Location

Attendees

Description

10/23/2019

North County

1

Library Tour for LASSD lawyer Leslie

10/30/2019

Main

20

Oceanside High School Mock Trial Team
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Branch Updates
NORTH COUNTY

North County Serves Up a Bright Fall
Seminars This Month
The autumnal season marches on, with cooler temps and
bright days as North County continues to educate the public
and build partnerships.
On November 5, we conclude our 2019 series of Small Business
Seminars with the City of Encinitas, focusing this time on online
marketing and e-Business. This is a growing partnership with the City, with the Small Business
Development Center at Mira Costa College, and the various chambers of commerce and
business associations in Encinitas. We are thrilled with our new larger venue at the City’s
community and senior center.
On November 18, we wind up our Fall series of Know the Law, with a seminar on Small Claims
at the Vista Public Library. Local attorney Wayne Templin from the North County Bar
Association will speak.
Plans are well underway for 2020 seminars, with five seminars set for Encinitas, and at least
three in Vista.

Clinics Continue at the Vista Branch
North County continues to host a number of regular clinics. These serve
as a vital connection and service to community.
We host the Legal Aid Society of San Diego (LASSD)’s Consumer Clinic
four times a month, the LASSD SSI for Minor’s Clinic twice a month as
needed, the Deputy District Attorney’s Truancy Mediations two to four
times a month as needed, and once a month we host Thomas Jefferson School of Law’s Small
Claims workshop.
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FACILITIES MAINTENANCE REPORT
OCTOBER 2019

TRIRIGA MAINTENANCE LOG Tasks
Branch/Stage

Description of Problem

Main
Complete

10/2/2019-MAIN LAW LIBRARY: 1105 FRONT ST., 92101: 2 of the lights above
the sink in the first floor men's room are out.

Main
Complete

10/7/2019-MAIN LAW LIBRARY: 1105 FRONT ST., 92101: County security
personnel was on-site this morning working on the security camera system.
Now no one can access the security cameras, no camera access. Steph
Schweter think the settings were changed. We cannot access the security
camera system at all now. Can you please fix this? We use this during the day
to check the building.

Main
Complete

10/9/2019-MAIN LAW LIBRARY: 1105 FRONT ST., 92101: Another of the track
lights above the lobby area went out yesterday. Lighting/light bulb
replacements needed for the month of October.

Main
Complete

10/11/2019-MAIN LAW LIBRARY: 1105 FRONT ST., 92101: Security camera
pointing toward the boardroom/admin office is not working. In a month (ish),
Troy will be back to pick up the older DVR. He asked if we could put in the
above request so he had something to bill his time against.
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Follow Up/Comments

PATRON COMPLIMENTS & CONCERNS
DOWNTOWN OCTOBER 2019
Branch:

Patron Comments:

Downtown

SDLL was the only place I was able to seek legal assistance for my case without
paying exorbitant fees to access legal resources. Staff were incredibly helpful and
respectful; and successfully maintained an environment highly conducive to
dedicated research. Without the SDLL it is almost certain that I wouldn’t have
been able to pursue my legal inquiries. Thanks to SDLL, I was able to arm myself
with the legal knowledge to characterize my complex legal troubles and equip
myself to vigorously pursue prosecution. This country is nothing without its laws,
and I would have nothing if it were not for this publicly supported resource to
enable my access to them. SDPLL is an essential and effective resource for the
public good and should be maintained and supported at any cost. ~ Hosam Y.

Date:
October, 2019

Branch:

Patron Comments:

Downtown

Kelly did an awesome job today. He helped me achieve my goal and that is what
matters most to me. ~ Anon

Date:
October, 2019
Branch:
Downtown

I was stuck on a matter in Westlaw and the staff helped me find a case on point in
Lexis, saved my case! ~ Rick D.

October, 2019
Branch:

Patron Comments:

Downtown

Valerie was and is always very helpful. ~ Richard M.

October, 2019
Branch:

Patron Comments:

Downtown

Need new keyboards, many are worn out. ~ Richard M.

Date:
Oct. 7, 2019
Branch:

Patron Comments:

Downtown

Valerie was very helpful. ~ Jennifer T.

Oct. 10, 2019
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INCIDENT REPORT
October 2019
Branch:

Brief Description of Incident:

Downtown

Violation of Patron Rules of Conduct #5 (Theft of Library property) and violating
Library’s Technology Policy.

Date:
10/29/19
Police Notified?
N
Action:
Patron escorted
from building and
suspended for 1
year

Library electrical outlets are sealed because the Library does not provide free
access to electricity. Patrons who purchase the Discount Package or separate wi-fi
and electricity access can access electricity at specific tables.
Patron pried seal off an electric outlet on 10/28/19 to charge her phone. Security
staff told her this was not allowed. When the Library opened on 10/29/19, patron
did the same thing. Security staff told her that she could not do this and that she
would be kicked out if she did it again. By 12:30, she did it again. This time, she
took a library book, hid her phone inside of it, and ran the electrical cord from the
book to an electrical outlet. Patron was suspended for 1 year. Library staff
provided her with an appeals letter and the suspension letter.
The Library had previously suspended the patron for 30 days and 1 year for
various infractions. Subject of patron incidents: 285, 290, 296, and 318
Patron Incident #367
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TOP RESEARCH GUIDES &
DOWNLOAD REPORT
October 2019

Top Downloads
File Description

Top Self-Help Center Pages
#Events

Page

Views

Pleading Paper

1187

Court Procedures

79

Motion to Terminate: Points …

50

Landlord Tenant

46

Motion to Terminate: Notice

47

Family Law

42

Legal Information Referral List

41

Clean Up Your Criminal Record

30

Motion to Terminate: Declar…

39

Legal Research

27

Motion to Terminate: Order

28

Traffic Law

19

Motion to Terminate: Sources

17

Appeals

15

Service of Notice and Other Papers 17

Small Claims

12

Reduce Felony Notice

15

Civil Harassment Domestic Violence 11

Borrowing Benefits Package

12

Business Tax

Top Outbound Links
Resource

Clicks

Lexis

157

Westlaw

148

Ebscohost (NOLO)

139

Classes (Eventbrite)

69

CA Court Rules

65

CEB OnLaw

45

Libguides: Probation & Sentencing 43
CA Court: Civil Procedure

34

Event: Tribal Justice

31

San Diego Superior Court

26
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5

SOCIAL MEDIA REPORT
for October 2019

Facebook
As of October 31st our Page Likes increased 1% ending the month at 1,453.
This enthusiatic
thank you shot
from the Witkin
Awards quickly
became our top
post for the month
reaching 324 users,
earning 82
reactions, and 42
post clicks (38%).

Our post announcing an
MCLE featuring John
Wierzbicki from the
Witktin Institute became
our 2nd most influential
post reaching 197 users,
earning 16 reactions, and
28 post clicks (22%).
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SOCIAL MEDIA REPORT
for October 2019

Twitter
Our Twitter earned 14.5K impressions and our following held steady
ending October with 1,454 followers.
Legal humor and mental wellbeing
was our highest performing tweet
for October earning 90 impressions
and 5 engagements (5.6%).

This cross-post from District Attorney
Summer Stephan’s office became our
next highest performing tweet for the
month earning 798 impressions and 16
engagements (2%).
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SOCIAL MEDIA REPORT
for October 2019

Analytics defined






Reach = The number of unique people who saw your content. It affects every other metric you can track: engagement, likes,
comments, clicks and any feedback.
o

Paid (promoted/boosted posts/tweets)

o

Organic (any non-paid posts/tweets)

Impressions = The total number of people who could have seen your content or page (reach) + the number of times (frequency) the
post was shown.
o

Paid = (promoted/boosted posts/tweets)

o

Organic = (any non-paid posts/tweets)

Engagement = Any direct interaction with a post or tweet; i.e. Likes, comments, Facebook “Reactions”, link clicks, post shares,
retweets, etc. Engagement means the user actually took some action on a post/tweet.
o

Likes = User found content that inspired them to click the “Like” button.

o

Shares = User found content that inspired them to re-share to their own page.

o

Retweets = Like Facebook Shares, user found content that inspired them to re-share (retweet) to their own Twitter feed.
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USER SNAPSHOP
October 2019
Visitors and Questions:





Downtown Questions: answered 54 questions for every 100 visitors. This is at the high end of the
typical range for past 18 months – 42 to 56 per 100 visitors.
Visitors: 3413 patrons for the month / 142 per day. This is in the range for past 18 months – 130 to 150
visitors per day.
North County Questions: answered 30 questions per day they were open. This is at the high end of the
typical range for the past 18 months.
Visitors: The gate count device is not working properly in North County. The gate count device
registered daily totals ranging from 13 to 270.

Patron Inquiry Highlights:
Top 3 Reference Question Topics in October
Downtown
North County
California civil procedure

Criminal

Criminal

California civil procedure

California Law - general

California Law - general

For Downtown, California civil procedure was the most popular by far with 117, followed by criminal with
66 and general California law with 52 inquiries. This is Out of State’s first appearance in the top 3. For North
County, it was close between the top 3 as criminal had 35, general California law with 32, and California civil
procedure with 27.
Patron Database Use:




Downtown answered 109 questions about how to use legal databases, an above-average total.
North County answered 52 questions about using legal databases, an above-average total for them.
Overall, patrons database questions and use was average for a month.

Public Library Program:




El Cajon Branch of the San Diego County Library – 2 sessions. We answered 39 questions total. On
average, we answer around 15 questions so these were busier than typical days.
Chula Vista Public Library – 1 session (Law Library closed for Columbus Day). We answered 10
questions total. On average, we answer around 15 questions so this was slower than typical days.
Patron questions included 9 reference questions on family law, civil procedure, and other issues. There
were 27 questions about the Law Library and library resources and 13 referrals to legal providers.
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MONTHLY ACTIVITY REPORT
October 2019
2019-2020 Monthly Library Metrics
July

August
September October November December January
February March
Gate Count (# of people)*
3883
Main
3612
3022
3413
919
North
4802
3612
3022
3413
0
0
0
0
Circulation (# of items checked out, renewed, & put on hold)
380
Main
397
389
451
158
North
141
123
103
538
538
512
554
0
0
0
0
Patron Inquiries
1474
Main
1649
1363
1840
643
North
556
644
665
2117
2205
2007
2505
0
0
0
0
45
Referrals
84
83
92
Outreach Activities (# of attendees)
62
East
50
50
62
231
Main
175
113
124
12
North
18
143
67
305
243
306
253
0
0
0
0
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April

0

0

0

0

May

0

0

0

0

Yearly
Total

June

0

0

0

0

Share of
Category
93.81%
6.19%

0

13930
919
14849

75.49%
24.51%

0

1617
525
2142
6326
2508
8834
304

71.61%
28.39%

224
643
240
1107

20.23%
58.08%
21.68%

0

0

