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Message From The Director 
 
 

CHANGE IS COMING 
Talk about change!  This past fiscal year was a huge challenge from start to finish because 
everything we did had changed.  Despite the odds, we ended up ushering in our 130th year of 
service providing topnotch 21st century virtual reference, remote access to databases and 
research guides, MCLE classes via Zoom available from YouTube, and even holding meetings 
and events using the Internet. 

Technology = New Tools, New Ways to Break Things 
The latter half of 2020 and first half of 2021 were a time of learning new technology and 
outreach methods while people hunkered down at home to prevent viral infection.  There were 
some difficult decisions about whether and when to reopen, and to what extent, due to the 
fear of contagion from COVID-19 and its variants. Vaccines gave us hope for a potential return 
to the law library. After COVID-19 vaccines were introduced, staff began to slowly return to 
work, but patron turnout is still not as robust as it was. Despite the building closures, we 
proudly offered patrons as much or more legal information than before: free document 
delivery; free copies of research results; free access to information by phone, email or Zoom; 
and free attendance at our popular MCLE programs. 
 
Granted, all advances in technology come with their fair share of potential problems. The more 
points that data has to pass through, the greater the chances of it becoming compromised or 
corrupted. Current security measures require upgrades to properly handle the expanding influx 
of data. Challenges are likely to emerge as we continue to become more focused on tech for 
public law library services in the future, such as the ever-rising costs for providing information 
in both digital and print formats and running into the very likely “problem” that demand might 
outstrip the ability of technology to keep up.  All that being said, we feel we are on the correct 
path given all that is happening in the world today. We have made the turn toward digital 
information delivery, and we need to go all in. 
 
Winds of Change Bring Hope & Love 
We believe we have ushered in a new season of technological light and hope despite the cloud 
of the virus continuing to follow us.  We have created new ways to bring the law and legal 
information to the people of San Diego County, and we keep learning and improving on what 
we have done. Entering our 131st year of operation, the Law Library shall undoubtedly prevail 
and succeed beyond all our imaginations with its new director setting a new course using the 
winds of change to energize everyone. After all, as I always say, the Law Library is the heart of 
our legal community, the common ground where we can all meet as equals no matter what our 
status. Please continue to support and love this Law Library. 
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Summer Wishes & Winter Dreams 
I am very grateful to my smart and dedicated Law Library teammates for their awesome 
courage in the face of some daunting times.  I am grateful to a board of trustees that trusted 
me to make good decisions and supported my views.  I am grateful for a wonderful group of 
dedicated Law Library Foundation volunteers who regularly seek much-needed funding. And I 
am extremely grateful to all my legal community colleagues who accepted my offers of 
friendship and partnership to strengthen the Law Library’s ties to access to justice for all San 
Diego County residents. As I head toward retirement, it strikes me that there is nothing like 
saying goodbye to help sharpen your vision. In hindsight, I see all the things I am proud to have 
achieved; but presently I see all those things I had hoped to achieve but never did. Some things 
will just have to remain dreams for now. And what stays in my dreamland vision of the San 
Diego Law Library? 
 

• The Hon. Julia Craig Kelety Center for Sustaining the Rule of Law: dedicated to the right of access to 
information and justice as a fundamental human right and a multi-dimensional tool serving both 
governments and citizens  

• The Hon. Mara W. Elliott Law Library Makerspace Clinic for New Laws: local legislative aides work with 
community residents to discuss and develop potential new laws; this a competitive, vetted application 
process to teach civics, how laws are made, and to encourage civic engagement 

• The Hon. David Berry Roof Deck Micro-Brew Bar & Patio for event rentals and social gatherings 
• The Jeffrey D. Cawdrey Locker Room & Shower Stall on the 5th Floor: the pipes and plumbing are ready 

to go to encourage folks to take time out to exercise their bodies as well as their minds 
• The Kathryn M.S. Catherwood Law Library Foundation Ambassadors Club, a group of former Witkin 

Awardees with high profile public recognition who help the Foundation with outreach, community 
education, and assistance in seeking donor engagement 

• The Hon. Victor E. Bianchini Look-it-Up Café, a coffee shop with indoor-outdoor seating facing the new 
public green space 

• The Ana M. Sambold Specialty Bar Touchdown Space on the upper floors, providing downtown 
workspace in exchange for their members staffing the Amy Fitzpatrick Law Library Civil Legal Clinic  

• The George Brewster San Diego Legal History Center for creating community projects, contests, and 
grant opportunities to highlight the Law Library’s historical collection and archives 

• A holographic John Adkins greeter who welcomes people, gives directions, & explains law library rules  
• The David M. Gill Real Crime Podcast – A Talent for Murder! – introduced each week by Judge Gill & 

hosted by our librarians using the trove of cases found in our collection and archives 
• Partnering with County Library Director Migell Acosta & the Museum of Us on Border Law: a full-sized re-

creation of a cross-border underground tunnel; inside this immersive exhibit are displays recounting 
major cases finding these tunnels, and the laws to combat illegal trafficking in people, arms, and drugs 

• The Let There Be Luz Villalobos Skylight on the library roof to provide natural light for events and 
workspaces; and even further -- removing the fifth level flooring to double the height of the fourth floor 
below for a dramatic public events & trainings space     
 

Who knows?  Maybe dreams do come true!  My very best to all of you.  Always, John 
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Overview & History 
About the Law Library 
The San Diego Law Library is an independent local government agency with an appointed 
volunteer Board of Trustees having oversight and authority for its budget, operations, staffing, 
and strategic planning. Our staff is led by the Director of Libraries, who plans policy, strategy, 
and programming and guides the Board in its decision-making. The Board meets every month. 

The Law Library’s only source of public funding is a small portion of the fees paid for first 
pleadings filed in the Superior Court pursuant to Business & Professions Code Section 6321 
(stating that San Diego receives $38 for each eligible filing). It receives no tax dollars. Any other 
income comes from its Borrower’s Program, Benefits Program, and donations, which amount to 
about 2% of its total income. 

This county law library is just one of over 40 currently operating throughout California to 
provide first level support for people needing to find and use the law to achieve justice on their 
own in our courts of law. At the end of this report is an appendix of California statutes that 
pertain to our state’s county law library system. 

History of the Law Library 

We began serving the legal community and citizens of San Diego County in 1891 as a result of 
the California Legislature’s mandate that every county board of supervisors must create a free 
law library for public use.  The statute required the county to provide quarters, furnishings, 
furniture, utilities, and upkeep, while the superior court would be required to allow a portion of 
its fees for first filed pleadings to the law library as income. 

In 1895, the Library’s book collection numbered 1,500 volumes and was housed in the judge’s 
chambers in the Courthouse. This arrangement continued until 1900, when a small room was 
set aside in the Courthouse for the Law Library, and in 1903 Henry W. Talcott, a local attorney 
was appointed the first Law Librarian. 

In 1951, Leland G. Stanford (distantly related to the Stanfords of Stanford University), an 
attorney and founder of the Balboa Law School (now California Western School of Law), was 
appointed Law Librarian. Under Mr. Stanford’s leadership, the Law Library’s collection grew to 
50,000 volumes by 1955 and tripled to 150,000 volumes by 1971, when he retired. During his 
tenure, the present building located at 1105 Front Street was planned, built, and dedicated in 
1958. 

After Mr. Stanford’s retirement in 1971, O. James Werner, Assistant Professor and Law 
Librarian at the University of Oklahoma College of Law, was appointed Library Director. Under 
Mr. Werner, the collection was cataloged and classified by Library of Congress standards. The 
Law Library began computerization of its records in 1982 and by 1987 all of the Library’s major 
files were computerized. 

The first branch of the San Diego County Law Library was opened in September 1973 at the 
North County Courthouse in Vista. Additional branches at the Courthouses in Chula Vista and El 
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Cajon were established in 1982 and 1983, respectively. 

Mr. Werner retired in June, 1987, and was succeeded by Charles R. Dyer, formerly Associate 
Professor of Law and Law Librarian at the University of Missouri, Kansas City School of Law. In 
2005, Robert E. Riger became the Director of the Law Library, and was 
succeeded by John W. Adkins, our current Director, in 2010. 

A grand renovation for the downtown law library was accomplished in 2012. The staff moved 
out and the building was gutted to install new electrical, air venting, cabling, heating and 
cooling infrastructure for a modern facility upgrade.  The building is a beautiful example of mid-
century modern design and this design concept was kept while updating its usefulness.  One 
amazing fact: at the time of the renovation, the law library had a single electrical outlet 
available for public use – and that was limited to 30 minutes per person. 

21st Century Financial Crisis 
After the renovation, a decrease in the number of case filings combined with an increase in the 
number of fee waivers granted, changes to jurisdictional limits, and new exemptions adopted 
into law have caused law library revenue to drop precipitously. Funding for County law 
libraries has diminished by nearly 40% (or $16.5 million) since 2009, which corresponds to 
about $1.4 to $1.6 million in lost revenue for our Law Library every year since then. 

As a result of these revenue losses, the Law Library was forced to cut personnel to survive. This 
included losing many talented and loyal staff to layoffs, a freeze in staff salaries, a sharp 
increase in cancelling print subscriptions and databases, as well as the closing of the two 
branches mentioned below. 

Locations Closed, Collections Cancelled 
Due to a severely restricted budget in the mid-2010s the California courts suffered a financial 
crisis.  The San Diego County Superior Court was forced to consolidate its civil operations in the 
new downtown Central Courthouse. Without any civil matters being heard in regional courts, 
Law Library branches in El Cajon and Chula Vista no longer had any patrons to help. Closing 
these locations saved the Law Library money, but the sad fact remained that people in those 
parts of the county were left without access to the law and legal information. As a result, we 
sought out partnerships with the public libraries in both locations and asked if law librarians 
could establish regular shifts in their libraries to assist the public.  

Call for Support to the State Legislature 
The California Legislature was the target of a concerted lobbying effort by county law libraries 
to be recognized for their value in providing access to justice to people needing to represent 
themselves in court, and that they needed consistent and increased funding to do so. Many 
years of lobbying resulted in a successful one-time appropriation of $16.5 million to be divided 
by the state’s law libraries to backfill the 40% revenue losses.  Lobbying continue annually to 
ensure that the supplemental allocations kept coming, and twice more the Legislature 
authorized the same appropriation to replenish our lost revenue, the latest being in FY 22 and 
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FY 23.  We continue to request permanent supplemental funding in the General Fund budget 
that will provide a consistent future income for county law libraries. 

Our Purpose 

Vision 
We envision the San Diego Law Library will become everyone’s first choice for finding legal 
solutions, pursuing access to justice, using advanced technology, and learning how the law 
works for them. 

Mission 
The Law Library is dedicated to bringing law to the people: 

• We welcome all people to help them find the law.
• We partner with legal services providers to help people understand and use the law.
• We advocate for free and open access to the law and the justice system.

What We Do Is Important 
Public law libraries are important because everyone has a right to know the law. We were 
established in 1891 by the State of California to provide legal information not only to attorneys 
and judges, but to businesses, self-represented litigants, and people who want to know more 
about their rights. We make it possible for the general public to learn about and use the law to 
solve problems, access justice and leverage opportunities. 

Through print and electronic legal resources, educational programs, legal clinics and the help of 
experienced legal research librarians, we support the entire community. Consider the different 
types of people we help: 

• The mother, father, or grandparent fighting for custody of a child
• A recently laid off employee who is unsure whether she should sign a severance

agreement
• A single mother who was defrauded by a contractor and wants to take him to small

claims court
• The family facing foreclosure or eviction
• The landlords/tenants who are having legal issues regarding rental property
• The entrepreneur who wants to start a business
• The small business owner who just received notice of an IRS audit
• The inventor who wants to patent a new product and protect her intellectual property

rights
• A criminal defendant trying to expunge his/her record
• The recent retiree who needs to secure the SSI Benefits owed to them

The Law Library is also a place for businesses to learn about and use the law to address business 
issues and take advantage of market opportunities. 
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We serve as a satellite office where the public can conduct free legal research, have a quiet 
space to work, meet in private conference rooms, hold meetings and attend free 
and low-cost educational programs. Judges and court personnel can refer self-represented 
litigants to us, where those individuals can access legal forms, research guides, and legal 
resources written for non-attorneys. 

Our Collection 
We house an estimated 108,000 print volumes and provide access to many electronic 
resources. As a selective Federal Depository Library and California State Document Depository 
Library, we maintain a collection of United States and California government documents and 
make them accessible in print and electronic formats. 

Our collection includes a large selection of legal materials in print and electronic format 
including annotated codes, administrative regulations and case reporters. The Downtown San 
Diego location keeps the older editions of these annotated codes and the administrative codes 
for historical research purposes. The collection also includes detailed practice guides on specific 
law subjects. These guides include checklists, forms and instructions on various legal 
transactions and court filings. In addition to practice guides, we also carry popular self-help 
titles to assist the self-represented. 

The Law Library is a California Appellate Brief Depository. Although we no longer house print 
briefs, we have access to an extensive California Brief collection through our electronic 
databases and microfiche collection. Municipal ordinances and codes are collected for cities 
within San Diego County and the southern California region. Local court rules and bar 
association materials can also be found here. 

Self-Help Law Materials: Now “Luz Villalobos DIY Self-Help Collection” 
Our popular “Do it Yourself” (DIY) collection includes an extensive selection of law books 
written for non-attorneys. These materials guide the reader through the legal process by 
providing explanations and instructions on how to handle a case, from initial court filings to 
enforcing judgments. In 2020, this collection was dedicated in honor of Luz Villalobos for her 40 
years of unmatched dedication and service to the Law Library and the people of San Diego 
County.  Ms. Villalobos began working at the Law Library in 1980 and continues working to this 
day, a remarkable feat that reflects her dedication and passion for providing access to justice. 
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Law Library Board of Trustees 

The San Diego Law Library is governed by a nine-member Board of Trustees composed of five 
Superior Court judges and four attorney members. The Board’s time, energy and dedication 

made it possible for the Law Library to continually provide San Diego residents access to its collections 
and services throughout San Diego County. 

At the 2021 officer elections, Mara Elliott was elected as Board President; Carla DiMare, Vice-President; 
Lorena Slomanson, Treasurer; and Jeffrey Cawdrey, Secretary. 

MEMBER TERM OFFICE / AFFILIATION 

Jeffrey D. Cawdrey, 
Esq. 
Secretary 

January 2019 - 
December 31, 2021 
(Started May 2007) 

Board of Supervisors Delegate 
Seat #1 

Lorena Slomanson, 
Esq. 
Treasurer 

January 2020 - 
December 31, 2022 
(Started February 2012) 

Board of Supervisors Delegate 
Seat #2 

Mara W. Elliott, Esq. 
President 

January 2021 - 
December 31, 2023 
(Started April 2015) 

Board of Supervisors Delegate 
Seat #3 

Carla DiMare, Esq. 
Vice President 

March 2019 - December 
31, 2021 
(Started March 2019) 

Board of Supervisors Delegate 
Seat #4 
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The Hon. Julia Craig 
Kelety  

 

 
 

January 2019 – 
December 31, 2021  
(Started December 
2006) 

Superior Court Judge 
Seat #5 

 
 
 
The Hon. Desiree 
Bruce-Lyle 
 
 

 

January 2021 - 
December 31, 2023 
(Started March 2020) 
 

Superior Court Judge 
Seat #6 

 
 
The Hon. Rachel 
Cano 
 
 

 
 

January 2020 - 
December 31, 2022 
(Started January 2020) 
 

Superior Court Judge 
Seat #7 

The Hon. David M. 
Gill 

 

 
 

January 2019 - 
December 31, 2021 
(Started December 
1998) 
 

Superior Court Judge 
Seat #8 

The Hon. Maryann 
D’Addezio 

 

November 2020 - 
December 31, 2021 
(Started November 
2020) 

Superior Court Judge 
Seat #9 
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ALL ABOARD 

THE SDLL LOVE 

BOAT! 

Staffing Update & Organizational Chart    
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Staffing Update 

With the COVID-19 lockdown in place, we had to think of new ways to work as a team, foster 
camaraderie, keep staff focused on goals, and also raise morale in a very bleak and anxious 
time.  As you can see on the preceding page, we spent many hours meeting on Zoom.  This was 
an All-Staff Meeting with a Love Boat theme.  We had contests, games, prizes, and time well 
spent together – especially for those who lived alone.  It may not be easy to think back to the 
months and months of waiting for a vaccine, and how small our worlds were. It was a very 
trying time for many of us. The internet helped get us through it by providing group 
communication sources. 

Staff Changes Bring Feelings of Sadness, Feelings of Renewal 

The first staff change to report is very sad: the loss of our technology guru and friend, Law 
Library Chief Information Officer Stephanie Schweter, to cancer.  Steph was with the Law 
Library for over 25 years, and during that time she was an integral part of every change and 
forward movement in our operations, and a part of every success. Her death was a big blow to 
us all and we all miss her terribly. A Zoom memorial in her honor was held as a tribute. We 
acknowledge our deep and sincere gratitude to Danell Scarborough for leading us through a 
touching, emotional, and moving event that included stories people told about Steph and what 
she meant to them. We have since honored Steph by naming our heretofore un-named law 
library service award in her memory.  These chunks of granite from the bunker-thick walls of 
the 1958 building were saved to remind people about the awesome progress made during the 
renovation, how precious natural light is, and how important it is to honor those who have 
come before us. 
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Another change is my own departure.  I am retiring after 11 years serving in what can only be 
described as the perfect job, to follow my heart and help in other ways with my remaining 
time on earth.  
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Organizational Chart  
 

SDLL ORGANIZATIONAL CHART FOR FY2021 
The Law Library is comprised of four departments:  Administration, Core Operations, IT, and User Experience (UX). 

 

Director of Libraries
Administration

Assistant Director 
User Experience

UX

Lead Librarian 
Information Desk

Part-Time 
Librarians 

(open)

Library Associate 
(open)

Librarians

Assistant Director for Legal 
Information Management

Core Ops 

Librarians

Library 
Associates

Chief Information 
Officer

IT

Desktop 
Administrator

(open)

Network 
Administrator

Finance Manager
Business 
Manager

Administrative 
Officer

Security
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Library Collections  
 

 
 2015-2016 2016-2017 2017-2018 2018-2019 2019-2020 2020-2021 

Books (volumes) 
Added 2,285 1,306 2,458 1,353 1,936 568 

Total books and 
publications on hand 

(volumes) 
117,145 111,579 113,345 108,150 109,630 109,684 

Microform 617,960 627,150 643,689 645,352 646,533 647,590 
Current 

Continuations/Subs 591 557 595 611 422 330 

Video 79 75 75 70 57 85 
Audio (tapes, CDs, 

DVDs) 316 321 368 331 316 317 

Internet Resources 106,629 120,971 137,201 150,286 164,904 247,825 

Discards 4,262 6,984 646 6,673 541 383 
Lost or Missing 

Books 17 18 187 214* 324* 328* 

*The library is currently conducting an inventory.  Many books that are currently marked missing will be found 
or are errors in the item records in the library catalog that will take time to fix. 
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Library Donations 
 
 

DONATIONS:  Total volumes donated = 28 

TITLE # DONOR 

ALIGN: four simple steps for leaders to create 
employee ... fulfillment through alignment 
leadership/ Chris Meroff 

1 Donated by John Adkins 

Becoming a manager: how new managers master the 
challenges of leadership / Linda A. Hill 1 Donated by John Adkins 

Being the boss: the 3 imperatives for becoming a 
great leader / Linda A. Hill, Kent Lineback 
 

1 Donated by John Adkins 

Collective genius: the art and practice of leading 
innovation / Linda A. Hill 1 Donated by John Adkins 

Commentaries on the laws of England / William 
Blackstone, Esq. 1 Donated by Randall B. Christison, 

Esq. 
Cyclopedia of law / editor in chief, Charles E. 
Chadman, assisted by a corps of legal experts 1 Donated by Randall B. Christison, 

Esq. 

Death taxes in Connecticut 4th. 1  Donated by Ralph Folsom 

Deep work / Cal Newport 1 Donated by John Adkins 

Drafting trusts in Connecticut 2d. | Connecticut 
estates practice series 1 Donated by Ralph Folsom 

Drafting trusts in Connecticut 3d. | Connecticut 
estates practice series 1 Donated by Ralph Folsom 

Emotional intelligence 2.0 / Travis Bradberry; Jean 
Greaves ; foreword by Patrick Lencioni. 1 Donated by John Adkins 

Farmer Able: a fable about servant leadership 
transforming organizations and people from the 
inside out / by Art Barter 

1 Donated by John Adkins 

The five dysfunctions of a team : a leadership fable / 
Patrick Lencioni 1 Donated by John Adkins 

Garriott's medicolegal aspects of alcohol /  1 Donated by anonymous 

Incapacity, powers of attorney and adoption in 
Connecticut 4th. 1 Donated by Ralph Folsom 

Leadership 2.0 / Travis Bradberry; Jean Greaves 1 Donated by John Adkins 

The leadership equation: 10 practices that build trust, 
spark innovation, and create high-performing 
organizations / Eric Douglas 

1 Donated by John Adkins 

Library mascot cage match : an Unshelved collection / 
by Bill Barnes and Gene Ambaum 1 Donated by John Adkins 
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Library Donations 
 
 

Natural law and human nature / Joseph Koterski 1 Donated by Randall B. Christison, 
Esq. 

O'Donnell's drug injury / editors, James T. O'Donnell ; 
James J. O'Donnell III ; contributors, Loyd V. Allen Jr. 
[and 47 others] 

1 Donated by anonymous 

Probate jurisdiction and procedure in Connecticut 3d. 1 Donated by Ralph Folsom 

Revocable trusts and trust administration in 
Connecticut 1 Donated by Ralph Folsom 

Settlement of estates in Connecticut 3d. 1 Donated by Ralph Folsom 

The soul of America: the battle for our better angels / 
Jon Meacham 1 Donated by John Adkins 

Strengths-based leadership : great leaders, teams, 
and why people follow / Tom Rath 1 Donated by John Adkins 

The wolf at the door: undue influence and elder 
financial abuse / by Michael Hackard, Esq. 1 Donated by John Adkins 

Unshelved.  Volume 1 /  Bill Barnes and Gene 
Ambaum 1 Donated by John Adkins 

What would Dewey do? : an Unshelved collection / 
by Bill Barnes and Gene Ambaum  1 Donated by John Adkins 
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Financial Recap 
 

FINANCIAL RECAP FOR THE FISCAL YEAR ENDING JUNE 30, 2021 
A copy of a portion of the audited financial statement is included in this report as Appendix B. 

 
 

• State Budget Allocation to Backfill 2020 Lost Filing Fee Income: The Library received a 
one-time State Budget Allocation in FY 2021 for $814,913 to replenish filing fees lost 
during the early months of the COVID shutdown, mid-March through June 2020.  

o We had budgeted $940,000 for March through June 2020 and received 
$514,467, $425,533 short of budget. 

 
• FY 2021 Total Income: FY 2021 total income increased 32.5%, from $2,717,734 to 

$3,601,710 in Filing Fee revenue and other revenue sources.1 This was primarily due to 
the additional income received from the State as detailed above.  
 

• FY 2021 Filing Fee revenue: Filing Fee revenue for FY 2021 totaled $2,689,366 
representing a 6% revenue increase from FY 2020.  This was due to no court closures 
and receiving consistent filing fee income throughout the fiscal year as opposed to 4 
months impacted by COVID in FY2020.  
 

• Filing Fee revenue over time: Filing Fee revenue had dropped steadily from FY 2009 to 
FY 2016. It had been trending slightly upward the past few years prior to the 2020 
pandemic.  State allocations have helped to backfill funds lost bringing the library closer 
to our 2009 filing fees monthly benchmark of $348,740.  

o Average filing fees as of June 30, 2021 is $224,114, 35.7% less than our 2009 
benchmark. 

 
• Grants Received:  

o The Library received a $4,846 grant from the Southern California Library 
Cooperative in November 2020. These grant monies were provided to help the 
Library cover COVID-related business expense such as PPE supplies.   

o The Library also received an unrestricted grant distribution of $17,880 from the 
San Diego Law Library Foundation as a required fund distribution.  
 

• Total expenses: Total expenses decreased 3% or $71,227. This was primarily due to 
cost-cutting measures taken in print materials expense as the library shifted to an 

                                                           
1 FY 2020 Filing Fee revenue was $2,528,357. 
Other revenue sources include income from the borrower’s program, benefit holders, and MCLE class fees. 
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online-based collection and reference database offerings, as well as salary savings due 
to unfilled staff positions. 
 

• CalPERS Liability Payment: In order to manage cash flow during the pandemic, the Law 
Library opted to make only the required monthly payment amount of $7,594.52 for a 
total of $91,134 during the 2020-21 fiscal year. 
 

• CalPERS Section 115 Prefunding Trusts (CERBT and CEPPT): The Law Library opted into 
and invested in two Section 115 prefunding trusts totaling $500,000.  This allows funds 
to be invested and held by CalPERS until the Law Library makes reimbursement requests 
for future expenses paid to CalPERS for employee health and retirement benefits.  
Funds held in these prefunding trusts earn a higher rate of return (around 5-6%) than 
funds held in our County General Treasury (around 1-2%).   

o $250,000 was invested in the CalPERS CERBT Asset Allocation Strategy 3 yielding 
$11,442 unrecognized gain as of June 30, 2021.  

o $125,000 was invested in the CalPERS CEPPT Asset Allocation Strategy 1 yielding $4,874 
unrecognized gain as of June 30, 2021.  

o $125,000 was invested in the CalPERS CEPPT Asset Allocation Strategy 2 yielding $3,252 
unrecognized gain as of June 30, 2021.  

17



WE ARE LAW 

MADE PUBLIC 
IMPORTANT PROGRESS, PROGRAMS & 

IMPROVEMENTS FOR FISCAL YEAR 2020-2021  

Law Library Highlights    
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 213,531 Webpage Views  

 111,763 Website Visitors  

 26,123 Visits to COVID Legal Issues Page 

 24,547 Research & Motion Guide Views 

 18,212 YouTube Views / 92 Videos 

 7,881 Patron Inquiries 

 3,003 Legal reference questions answered 

 2,713 Attendees at Events & Classes 

 1,205 Materials Borrowed 

 263 Borrower & Benefit Package Holders 

 112 Events & Classes  

 28 Facebook Live Events 

 13 Virtual Workshops & Clinics 

 8 Databases Available Remotely 

 

Each accomplishment is covered in detail in the following report. 

Making an Impact on the 

Community Despite  

COVID-19 Obstacles  
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Services During COVID-19 Pandemic  

Due to the COVID-19 pandemic, we’ve had to 

make several changes to our physical hours and 

services. Throughout the closures and re-

openings, we have and continue to offer a 

robust schedule of remote services. Staff 

quickly moved to work remotely while the 

buildings were closed to provide services and 

resources to the community. The following is a 

description of remote reference services offered 

during the pandemic.  

 

Remote Access to Databases 

 3/2020 Fastcase access up and running with login and password 
 4/2020 Lexis and Westlaw started their remote access pandemic programs 
 4/2020 CEB OnLaw offered remote options but ended their program in September 2020 
 7/2020 EZ Proxy purchase allowed us to provide remote authentication option for borrowers and      
       benefit holders to Gale Legal Forms, Hein Online, and NCLC Consumer Law ebooks 
 11/2020 Lexis Digital Library roll out for borrowers to remotely access ebooks 
 

Services by Appointment—to make interactions more convenient for patrons, we offered 

phone, email, video, and in-person (when physically open) services by appointment for 

reference assistance, database instruction, or to set 

up a borrowing/benefit account.  We now have an 

online appointment system where patrons can make 

their own appointments and select the service they 

need.  

 

Chat—online chat box via California Council of 

County Law Librarians service. Again, this is a service we always offered, but saw a significant 

increase in usage. Also, we staffed more hours to help smaller Counties that had to close all 

library operations. 

 

Email—similar to phone reference, we’ve always answered reference questions via email 

while at the iDesk, but our numbers increased drastically during the pandemic with the 

building closures.  As part of our email service, we offered free document delivery. Librarians 

used our databases to pull content, forms, and samples to send to patrons without access to 

the databases.  
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Services During COVID-19 Pandemic  
 

Phone—we’ve always answered reference questions via phone while at the iDesk, but during 

the pandemic phone traffic dramatically increased as a means of providing service. Providing 

this service remotely was challenging because we 

could not forward the county phone lines outside the 

building. Staff would regularly check for phone 

messages and return phone calls. While returning 

phone calls, staff had to block their private phone 

numbers. This caused a “phone tag” situation where 

patrons would not answer a blocked number and 

then leave another message.   

 

To remedy this situation we purchased a Voice over 

Internet Protocol service. We now have a phone line 

that all staff can access via their computer or cell 

phone to directly receive and answer phone calls. For 

staff returning phone calls, it now shows a phone 

number and identifies staff as calling from the Law 

Library.  

 

Pick Up SDLL Circulation Service—we realized that 

people wanted books and we had two buildings full of 

them. To meet this demand, we started circulating 

materials. Patrons would tell us what materials they 

wanted by Tuesday, and then pick up the materials at the Downtown or Vista location on 

Wednesday morning.  

 

Virtual Front Desk Service via Zoom - in an attempt to mimic a live, on-demand situation 

similar to someone walking up to the physical reference desk, we offered regular office hours 

where patrons could drop in via Zoom and immediately see and get assistance from a 

librarian. At first, these were set office hours, but as the building reopened the service was 

changed to an appointment basis for reference assistance and remote database instruction.  
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Staff Time Offering Services 
 

Our service model changed drastically due to the COVID-19 pandemic.  Our remote services 
and resources proved to be an effective way to continue to reach a great portion of the 
public. Despite the obvious changes in how information was given, this year staff spent 
almost exactly the same amount of time on patron requests as in pre-COVID fiscal year 
2019.  
 
Here is a detailed breakdown of reference services this fiscal year compared to fiscal year 

Document Deliveries Skyrocketed 
 
 
 
 
 
With our doors closed due to the pandemic, the number of document deliveries also 
significantly increased this year. Staff spent more time locating and retrieving materials in our 
databases to send to patrons via electronic means.  

Services During COVID-19 Pandemic  

Though Number of Inquiries Fell, Staff Time Remained Stable 
 
 
 
 
 
 
 
 
 
 
 
 
Total number of inquiries this year are 7,881. Although the total inquiries dropped from pre-
COVID fiscal year 2019 numbers of 23,723, and fiscal year 2020 (mix of COVID and non-COVID 
service months) numbers of 18,605, staff spent a similar amount of time assisting patrons. It 
takes staff more time to respond to inquiries via phone, email, text chat, and video chat than 
it does for in-person inquiries. In-person reference techniques include showing a patron a 
book or database, providing tips on navigation, and explaining things in real time. However, 
remote reference requires more staff time because they often must do research themselves 
to find the most relevant information to send to the patron. Then, they have to type out 
responses via email or chat.  

 Pre-COVID:  
July 2018—June 2019 

During COVID:  
July 2020—June 2021 

Document Deliveries 19 495 

 Services Pre-COVID:  
July 2018—June 2019 

Services During COVID:  
July 2020—June 2021 

Number of Inquiries:  23,723 7,881 

Staff Time for Inquiries 1,028 1,002 
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Comparison of HOURS Spent Answering Inquiries 

  FY 2019 FY 2021 

Phone 92.5 334.6 

Email  6.7 373.5 

In Person  911.3 140.7 

Chat /Lib Answers  17.8 115.4 

Virtual Front Desk 0 36 

Staff time for all Inquiries 1,028 1,002 

In Person Desk Coverage 6090 654 

Virtual Ref Services Included in Desk Coverage 4249 

Services During COVID-19 Pandemic  

Breakdown of Staff Time by Type of Reference Service 

Impact of the COVID-19           
pandemic on our Services 
 
This information demonstrates in 
detail how much our services have 
shifted from in-person to remote.  
 
The first graphic from fiscal year 
2019 shows in-person services in 
grey. The second graphic from 
fiscal year 2021 shows a drastic 
increase in email (orange) and 
phone (blue) and a decrease of in-
person (grey).  
 
From the Timeline of Hours & 
Services (next page) you can also 
see how services changed based 
on County health and safety 
guidelines. As the pandemic 
waned, we re-opened, but then 
had to close again shortly after a 
spike in infections. As guidelines 
became less restrictive, we were 
able to expand our services and 
hours.  
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Legal Education Classes 
In-Person Classes Go Virtual 
We have traditionally offered a wide variety of legal education 
classes, including trending legal topics, plus the highly sought-
after required credits of eliminating bias, competency in the legal 
profession, and ethics. The library’s closure in March 2020 
presented a challenge for continuing our classes in-person. To 
solve this problem, the library began offering virtual classes as 
Zoom webinars, beginning in April 2020.  
 
 
Virtual Class Attendance Soared 
Between July 1, 2020 and June 30, 2021, the 
library hosted a total of 69 classes on Zoom, with a total of 1,939 live attendees. Average 
attendance for the Zoom webinars was much higher than for our past in-person classes, with 
some webinars reaching the maximum registration of 100. One class on Microsoft Teams had 

150 live attendees, with 75 participating on Zoom, and 75 attending 
through Facebook Live. Classes were free from July thru August 2020. 
We then started charging a nominal $10 per MCLE class. Our 
community classes (topic of the year, partnership classes) and 
databases classes remained free.    
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
MCLE Crunch Time 
In December and January, we offered 22 MCLE Crunch Time classes to help legal 
professionals fulfill their CLE requirements. Webinar speakers included library staff, public 
and private attorneys, and Superior Court judges. Some of the topics covered in our classes 
included: 
 
 

 

 46 MCLE classes with 1,553 attendees 

 23 community classes with 386 attendees 

 Bankruptcy  Evictions During COVID-19 

 Cannabis Law   Starting a Business in San Diego 

 Data Privacy  Tax and Stimulus Check Updates 

 Ethics and Use of Technology  

 FY19 FY20 FY21 

Number of Classes 42 52 69 

Number of Attendees 601 1,055 1,939 
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YouTube Channel 
 
Our YouTube channel helps us provide free 24/7 access to legal resources remotely, including 
class and MCLE recordings, how-to videos, and law library updates. The channel has really 
grown in popularity and usage during the pandemic.  This form of media is now an essential 
way to reach people and provide educational content not only to legal professionals, but also 
the general public.  
 
We posted 65 videos to YouTube this year. Eleven were   
recorded instructional screencasts and 55 were recorded 
live classes. Of those classes, 39 were MCLE and are still 
available for self-study credit.  
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Top Ten Videos 

 

 How To Obtain Pleading Paper with Microsoft Word – 3,567 Views 
 American Rescue Plan and 3rd Stimulus Check  – 1,448 Views 
 Family Law Basics (MCLE) – 866 Views 
 Using Microsoft Teams for Court Hearings in San Diego (MCLE) – 782 Views 
 Legal Landscape – Cannabis in 2021 and Beyond (MCLE) – 491 Views 
 Using CourtCall for Remote Court Appearances – 437 Views 
 Landlord Tenant Law Update (MCLE) – 413 Views 
 The Law of Victim Restitution and Procedure (MCLE) – 377 Views 
 Everything You Need To Know About eFiling in San Diego (MCLE) – 354 Views 
 Legal Research Using Free Websites (MCLE) – 353 Views 

 Over 650 Total Subscribers 
& 242 NEW Subscribers 

 18,212 Channel Views 
 1,900 Hours of Watch Time 
 92 Total Videos 
 65 NEW Videos 
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COVID LEGAL ISSUES 
COVID-19 Legal Issues 
In response to the COVID-19 pandemic, we created a COVID-19 
Legal Issues webpage in English and Spanish to address 15 common 
legal issues affected by COVID-19. The pandemic caused rapid 
change in laws and court procedures. Staff has been maintaining 
these pages to add updated information on a weekly basis. This 
year, we reached 26,123 people via our guides on COVID-19 legal 
issues.  

National Award Winning Content 
In addition to these web resources, we also had a series of 14 
classes addressing common legal issues caused by the pandemic. 
We reached over 30,000 visits just from April to December 2020 
with the web content, live classes, and YouTube content. We are 

proud to 
say that we 
were 
awarded the American Association of 
Law Libraries Excellence in
Community Engagement for our
COVID-19 Legal Issues Programming. 

COVID LEGAL ISSUES 
Webpages 

Page views 
FY2020-21 

Page views 
FY2019-2020 
(3 months) 

COVID-19 Legal Issues 
Landing Page 

1763 2092 

Housing 10487 1713 

Quarantine / Reopening 
California 

4838 5076 

Family Law Issues 1840 387 

Employment 1416 1678 

Legal Deadlines 1410 294 

Government Benefits 904 358 

Utilities 575 131 

Tax Filings / Tax Breaks 398 245 

Businesses 347 375 

Scams 256 207 

Domestic Violence 235 88 

Health 220 284 

Contract Claims 211 222 

Consumer Debt 181 306 

Getting Your Affairs in 
Order 

136 54 

Recursos en Espanol 906 249 

TOTALS: 26123 13759 

Comparison As Pandemic Legal 

Issues Change 

The COVID Legal Issues pages tell a 

story. We posted the pages in March-

April 2020 so they were up for 3 

months of the last fiscal year and all 12 

months of this fiscal year. The initial 

response to these pages was strong 

and remains so into this first full 

pandemic year. At the beginning of this 

resource push, users were interested 

in quarantines and reopening and 

employment issues as that was 

impacting their lives early on. Later, 

housing, family, and legal deadlines 

became more important to our users. 

The comparison table reflects these 

changes in interests.  
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Self-Help Center 
Our Self-Help Center is a web-based guide that acts as a one-stop 
source for information on various popular legal topics.  Note that 
these guides are in addition to our COVID-19 Legal Issues Guides 
and Research & Motion Guides.  
  
Information on each topic includes: court forms, court procedures, our own in-house research 
and motion guides with samples, online resources, books and databases in the library, and 
local clinics and workshops. This allows us to put all 
relevant information from a variety of sources in one 
place for the convenience of the user.   
 
The Self-Help Center is a companion to our Research 
& Motion Guides page. This year we had over 5000 
visitors to our online Self-Help Center. 

 
 
 
 
 
 
 
 

SELF-HELP CENTER 

Self-Help Center Pages/Topics Views 
Self Help Center Landing Page 1,584 

Landlord / Tenant 1,177 

Court Procedures 713 

Family Law 558 

Legal Research 302 

Clean up your Criminal Record 195 

Civil Harassment / Domestic Violence 145 

Small Claims 122 

Appeals 115 

Business Tax 56 

Legislative History 45 

Traffic Law 20 

Immigration 19 

TOTAL: 5,051 
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Guide Name Views 
1. Pleading Paper Template 13556 

2. Remote Appearances 1097 

3. California Briefs Collection 1059 

4. Family Law Discovery 736 

5. Motion to Vacate a Default Judgment or Set Aside a Dismissal 536 

6. Divorce 101 508 

7. Probation & Sentencing  Motions (Modify, Terminate, Reduce) 470 

8. How to Clean Up Your Criminal Record 466 

9. Responding to a Civil Lawsuit 427 

10. Eviction / Unlawful Detainer 399 

Research & Motion Guides  
Our Research & Motion Guide page contains 51 guides on locating material on specific topics 
in the library and online, a pleading paper sample template, sample motions including 
modifiable Microsoft Word templates for notice of motion, declaration, points and 
authorities, and sample orders on select topics.  The 51 guides received 24,547 views. 

TOP 10 GUIDES 

RESEARCH & MOTION GUIDES 
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Focus on Spanish Resources 
To address the legal needs of San Diego’s large Spanish speaking population, this year we 
focused on creating and acquiring new content and reaching out to the community. Here is a 
list of projects we worked on this year:  

Maintaining our COVID-19 Spanish Resources Page 
Our Spanish speaking Reference Librarian sought out resources created in Spanish 
that addressed COVID-19 legal topics. This page provides Spanish Language resources 
on the same topics that are covered in the English Language COVID-19 Resources 
Guides. It included embedded 
Spanish-language brochures and 
videos. This resource was viewed 
906 times. 

Bilingual Bookmark distributed to 
the San Diego County Libraries 
In our effort to grow our 
partnership with the San Diego 
County Library, we created a double sided bookmark. One side included basic 
information in English about the services we provide with a QR code and the other 
side had the same information in Spanish. San Diego County Library began to 
distribute these bookmarks in all of their circulation pickups. 

Creating Free Spanish-language Webinars 
With the generous assistance of the Legal Aid Society of San Diego’s Low Income 
Taxpayer Clinic, we were able to provide a series of Spanish-language webinars on 
issues surrounding federal and state taxes, economic stimulus payments, child tax 
credits and other COVID-19 related tax issues. We held these free online webinars on 
May 12, 2021, March 22, 2021, and October 14, 2020. All of these were published on 
our YouTube Channel.  

annual Seguimos Creando Enlaces (Creating Connections) Seminar Presentation 
This 2-day international seminar is “a free conference that fosters community 
connections and cultural diversity in public, academic, and special libraries.” This 
event is free and was held virtually due to the pandemic. It brings together librarians 
from the US, Mexico, and all over the world. During our presentation, librarians 
Eriberto Ramirez, Luz Villalobos, and Valerie Gragg presented on the role of the San 
Diego Law Library in our community, the work we have done to make SDLL more 
accessible to Spanish-language users, and the creation of our Spanish Language 
COVID-19 Resources page. The presentation was simultaneously broadcast in English 
and Spanish.   
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Remote Access to Databases  
From June 2020, with many remote databases already up for our users, the collection focus 
turned toward moving as many print titles to online sources as possible.  By August 2020, we 
entered into a contract with Lexis for the Lexis Digital Library, moving all of our Matthew 
Bender and Lexis print titles to an eBook format. This resource was accessible to our 
borrowers beginning September 2020, allowing our library borrowers to check out eBooks 
from their home/office for the first time. We also moved three important Wolters Kluwer titles 
on the Americans with Disabilities Act, California 
Corporation Law (Marsh), and family law QDROs to the 
Cheetah online platform. This soon will be available 
remotely to our borrowers as well.  
 
In August 2020, library personnel applied for the 
“Southern California Library Cooperative E-Resources 
Collection Funding for California Public Libraries During 
COVID” grant. This grant offered libraries funding to help 
them meet the increased community demand for e-
resources during the COVID Pandemic. 
 
Lisa Foster and Havilah Steinman-Bakken prepared and submitted the application. Laurel 
Moran acted as project manager for the grant. The Library asked for $5,000 to provide remote 
public access to the EBSCO Legal Information Reference Center and Fastcase databases, 
without those databases existing behind a membership paywall. The proposed project’s 
mission: To make free legal information and assistance available to all persons struggling with 
legal issues in the County during the Law Library’s COVID-19 related closure and beyond. The 
Law Library received notice of a $5,000 award in October 2020. Funds received reimbursed 
the library for remote database purchases already made. 
 

Physical Collection 
Library physical collections, despite our extended 
pandemic closure, were used to help Legal Aid Society of 
San Diego celebrate its founding as the Office of the 
Public Attorney in 1919. Our archives, staff, and collection 
provided them with research and photographs on the 
founders of Legal Aid. Staff also researched historical local 
newspapers on this project. 
 
The print collection continues to be reduced in favor of electronic and remotely available 
resources. During this time frame, with the North County branch indefinitely closed, all print 
titles were canceled for that location. During the past year, we had to limit the database 
access at our two public library partner locations to save money and to eliminate online access 
for closed library locations. Presently we are restarting that program and are formulating plans 
to improve electronic access to our partner locations. 

Electronic & Print Resources   

Databases Available Remotely  
 Fastcase 

 Gale Legal Forms 

 Hein Online 

 Lexis Advance 
 Lexis eBooks 

 National Consumer Law Center 
 NOLO Legal Info Ref Center 

 Westlaw 
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North County Events & Outreach 
Outreach 
Branch Librarian Debra Morse continues to serve as emeritus 
North County Bar leadership. She also headed the North County 
Bar Association Law Day Committee and participates in the NC 
Bar Association Community Service Committee. She acts as a 
natural liaison between the library and the bar for policy and 
collaboration. 
 
Additionally, Deb continues to serve as liaison between the library and the City of Encinitas, 
and has been in discussions with them as well as various local civic and government 
organizations regarding the resumption of Small Business 101 seminars and networking groups 
once pandemic conditions permit. These will prove helpful for small business revitalization 
post-pandemic. Librarian Cheryl Weeks-Frey continues as the liaison with Oceanside Public 
Library and keeps them up to date on our service and resources.  
 
We are in discussions with the Vista Public Library regarding resumption of Know the Law 
classes post-pandemic, and future collaborative efforts and potential embed opportunities 
with that branch of the SD County Library. 

Law Day Legal Clinic 
Due to the pandemic, this year we partnered with NCBA to con-
duct our first ever virtual Legal Clinic on May 25th. 
 NCBA recruited and organized volunteer attorneys in five 

specialty areas: Civil, Family, Immigration, Trust & Estate, and 
Criminal. 

 We set up sessions from 10:00 to 12:00 and  2:00 to 4:00. 
 Eventbrite was used for registration, and Zoom meetings with breakout rooms were used 

to conduct the clinic. 
 Promotion was done through the newsletter, social media, and public libraries. 
 Eventbrite registrants were sent emails notifying them of their specific 30-minute 
       appointment times. 
  
  

 20 volunteer attorneys 

 11 consult sign ups 
 7 pro per attendees 

Feedback from Attendees 
 It was so resourceful to me as someone who can’t access legal aid due to financial con-

straints. 
 I hope there are more of these clinics in the near future. 
 Our lawyer, Amber was helpful beyond what we had reason to hope for. Bless her! 
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Each year we give special focus to an area of law intrinsic to 
the fabric of San Diego County’s culture, history, and 
modern day life. This year we focused on Water Law. 
 

Educational Events 
In spite of the library’s closure, we were able to hold two 
educational classes on Water Law by Zoom webinar. One of 
these classes, “Groundwater Management Law Update,” 
was presented on September 23, 2020 by attorney Wendy 
Wang. The second class, “Clean Water Law in San Diego”, featured attorneys Matt O’Malley 
and Patrick McDonough from Coastkeeper. It was presented on February 26, 2021. Both 
videos are available on our YouTube channel. 
 

Updated Resource Guide 
Staff also worked on updating the existing research guide on Water Law for the library’s 
website. This guide covers California water law resources, San Diego water law resources, 
and resources at the San Diego Law Library. Links to the YouTube videos of our Water Law 
educational events were added to the Library Resources section of the guide.  
 

Collection Development 
We added several water law resources to our catalog from various government resources 
and our HeinOnline database.   

Legal Topic of the Year - Water Law 

eNewsletter 
The Law Library continued to send weekly newsletters to communicate with our patrons. We 
wrote and delivered 245 articles to an average of 2,770 patrons each week. An average of 
21.77% (603 patrons) opened the email to learn more about the Law Library. The newsletter 
is a vehicle for communicating with patrons. During the pandemic, the newsletter was an in-
tegral method for updating the San Diego community on the changes in hours, policies, new 
resources, upcoming classes, and sharing successes.  

 52 eNewsletters 
 245 Articles 
 2,770 Subscribers 
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Borrowing Program  

There are two levels with the current borrowing program: 
 Patrons can pay a $50 annual charge to borrow one item 

at a time for 4 days with one renewal period.  
 Patrons can pay a $75 annual charge to borrow up to five 

items at a time for 4 days with two renewals.  
 
COVID-19—Remote Access to Databases for Borrowers  
We are now able to authenticate users and allow access to certain remote databases. We 
wanted to provide value to our borrowers while the physical locations were closed, and still 
provide access to information. Borrowers had access to the following databases remotely: 
 Gale Legal Forms 
 National Consumer Law Center 
 HeinOnline 
 San Diego Digital Law Library (mainly eBooks from Lexis) 
 

 231 Borrowers 

We have two benefit options:   
 
 Unlimited MCLE Package—$75 annual charge 
Holders can attend as many MCLE classes as they would like between December 1, 2020 and 
December 31, 2021. Our MCLE classes cost $10 so this package is a great deal for attorneys 
looking to complete all of their MCLE requirements.  
 
 Discount Package—$75 annual charge  
Holders receive the following benefits: 1/2  price MCLE classes; 1/2 price Conference Rooms; 
1/2 price Electronic Document Delivery; and 1/2 price Interlibrary Loans. Additionally, they 
receive the first option on used book sales and registering for networking events.  
 
COVID-19 Response—Added Value for Benefit Holders 
During the COVID-19 closure of the physical law library locations, we wanted to offer our 
Benefit Holders value for their money. Most of the original benefits were geared toward in-
person interactions at the law library. Since Benefit Holders are registered in our KOHA 
system, we were able to allow remote access to Gale Legal Forms, National Consumer Law 
Center, and HeinOnline as a benefit. 
 

 31 Unlimited MCLE Holders 
 1  Discount Package Holder 

Benefit Packages 
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Grant Writing Efforts & Awards 

Staff members (Lisa Foster, Havilah Bakken, Laurel Moran, and Gina Catalano) took 
advantage of remote work time this year to draft four grant applications in an effort to 
generate additional revenue for the library. One of those applications resulted in the award 
of a grant, two were unsuccessful, and a fourth application is pending with a decision 
expected in October 2021. 

The grant applications submitted this year were: 

IMLS Cares Act Grant for Museums and Libraries (Not Awarded). This application was 
submitted to the Institute for Museum and Library Services in June 2020, requesting 
$155,635 to fund staffing costs, and equipment and software for virtual services. We 
received notice in September 2020 that the grant was not awarded, but the 
application was rated as “strong” by the reviewers. 

Southern California Library Cooperative E-Resources Collection Funding for California 
Public Libraries During COVID (Awarded). This application was submitted in August 
2020 and resulted in an award of $5,000 in October 2020, which has been used to 
pay for remote public access to two legal research databases.  

2021 American Library Association COVID Relief Fund (Not Awarded). This grant 
application was submitted in May 2021. The application sought $50,000 to fund 
staffing costs, database licenses, and equipment for use in the public library 
partnership program. Staff learned in July 2021 that this grant was not awarded. 

2021 IMLS American Rescue Plan Grant (Pending). This application seeking $44,172.25 
was submitted to IMLS in June 2021, with an award decision expected in October 
2021. This application requested funding for staff positions, equipment, and database 
licenses for the purpose of resuming the public library partnership program.  

The process of sourcing and applying for these grant opportunities has raised the efficiency 
of the grant team significantly and they will continue to source and apply for grants now that 
the library has reopened.  
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Advocacy 

State Legislative Advocacy 

This year saw a flurry of advocacy activity by the Council for California 
County Law Librarians (CCCLL) and the San Diego Law Library. The last 
5+ years of persistent advocacy with the State Legislators, informing 
them of our precarious financial situation and our positive impact on 
the community, paid off with an inclusion for County Law Library 
funding in the State Budget. 
 

California State Budget 2021-2022, page 133 
County Law Libraries—$16.5 million General Fund annually in 2021-
22 and 2022-23 to backfill the County Law Libraries for lost revenue 
as a result of declining penalty fund revenue. 
 
Allocation to SDLL 
The funding from the Legislature recognizes the loss of funding over the past decade and is 
intended to bring California County Law Libraries close to their fiscal year 2009 revenue. 
More specifically, the $16.5M takes us collectively to 95.85% of our collective fiscal year 2009 
revenue, so each county law library’s allocated share will be 95.85% of their fiscal year 2009 
revenue. San Diego Law Library can expect to receive $1,418,971 for our allocation of the 
State funds in fiscal years 2022 and 2023.  
 
The Future 
Although this funding will have a significant positive impact on our ability to serve the public 
over the next few years, CCCLL will continue advocating for a permanent solution to stabilize  
County Law Library funding.   
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Staff Highlights 
Director John Adkins received many awards and acknowledgments during this past year as he 
prepares to retire. These include:    
 Bethany J. Ochal award for Distinguished Service to the Profession by the American 

Association of Law Libraries Government Law Libraries Special Interest Section 
 Coral J. Henning Distinguished Service Award, from the Council of California County Law 

Librarians 
 Distinguished Citizen Award by the San Diego County Bar Association 
 Distinguished Citizen Award by City of San Diego Mayor Todd Gloria 
 Special Congressional Recognition by Congressman Scott Peters 
 Distinguished Citizen Recognition by County Supervisor Nathan Fletcher 
 Distinguished Citizen Award by California State Treasurer Fiona Ma 
 Distinguished Citizen Recognition by California State Controller Betty T. Yee 
 Bernard C. Witkin Award for Excellence in Public Service, from the San Diego Law Library 

Foundation (Mr. Adkins will be the recipient of this prestigious honor in October 2021) 

The User Experience Department staff  Havilah Steinman Bakken, Gina Catalano, Lisa Foster, 
Valerie Gragg, Kelly Keach, Debra Morse, Eriberto Ramirez, and Cheryl Weeks-Frey received 
the American Association of Law Libraries Excellence in Community Engagement Award for 
their work on Preparing Our Community for COVID-19 Legal Issues.  

Cheryl Weeks-Frey joined the editorial      
committee for the North County Lawyer     
Magazine.  
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Staff Highlights 

On March 26, 2021, the San Diego Law Library presented at Seguimos Creando Enlaces 
(Creating Connections), an online & bilingual conference that fosters community connections 
and cultural diversity in public, academic, and special libraries. This event brought together 
libraries from the US, Mexico, and across the globe to share best practices and build more 

inclusive library spaces.  Presenters 
Eriberto Ramirez, Luz Villalobos, and 
Valerie Gragg discussed the pandemic 
related resources that the San Diego Law 
Library created for the Spanish-speaking 
population in San Diego County.  

In December 2020, longtime staff member            
Luz Villalobos was recognized for her 40 years of 
excellent service and dedication to the Law Library  
by naming the self-help research  collection in her 
honor. Luz has worked tirelessly and with              
unmatched passion helping pro se litigants find the 
law to bring their cases to court since 1980. We    
salute you, Luz!  

The local chapter of the American Association of Law Librarians, San Diego Area Law Library 
Association (SANDALL), boasts several SDLL staff members on its board. Eriberto Ramirez 
served as Vice President, Havilah Steinman Bakken served as Secretary, Kelly Keach served as 
Treasurer, and Chris Pickford served as an Executive Board Member. 
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Lisa Foster served on the Strategic Planning Committee for the 
Government Law Libraries (GLL) Special Interest Section of the American 
Association of Law Librarians. This year, the Committee was responsible for 
drafting a new set of Strategic Directions for GLL for 2021-2024, which was 
completed and approved by the GLL Executive Board in July 2021.  

Havilah Steinman Bakken was an American Association of 
Law Libraries Annual Meeting Grant Recipient. She 
attended the Leading With Wisdom and Insight virtual 
conference in July 2020.  

 

Laurel Moran and Havilah Steinman Bakken attended the 
American Library Association Virtual conference Community 
Through Connections in June 2021.  
 

Staff Highlights 

North County Branch Librarian Debra Morse was 
awarded the prestigious San Diego North County Bar 
Association's President's Award for 2020, recognizing her 
work on the Board of Directors and as Vice President, as 
well as her decades-long work to facilitate the annual 
Law Day free legal clinics and other liaison projects with 
SDLL.  This is a singular honor, and Deb continues to be a 
part of NCBA leadership. We are extremely proud of 
Debra, and salute her great work and this high honor 
from her colleagues, for which she is so deserving.  
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San Diego Law Library COVID-19 Response 

 
INTRODUCTION 

In light of the COVID-19 emergency, the Law Library created a working group to focus on 
COVID-19 and develop strategies for how the Library would respond. It was nicknamed PLAN 
(Preparing Library Access Now). The PLAN committee has met virtually and in person 
throughout the emergency.  

The working group pulled representatives from all departments with Library Director John 
Adkins serving as Chair. Members included Kelly Keach from User Experience, Ben Lhota and 
Erin Murray from Library Administration, Chris Pickford from Core Operations, Michael 
Gatmaitan from Information Technology, and Security Officer Zarrol Brown.  

The PLAN committee focused on three areas: preparing the downtown location to have staff 
and patrons in the building; stocking PPE (personal protective equipment) in appropriate levels; 
and keeping abreast of local, state, and federal instructions and research related to COVID-19. 
Having this committee ensured information and plans were widely shared with all library staff. 
 
PREPARING THE DOWNTOWN LOCATION FOR STAFF AND PATRONS 

Preparing the building required PLAN members to determine how to allow staff and patrons to 
use the building safely. They had to take into account cleaning and disinfecting surfaces as well 
as ensuring sufficient social distancing. For each time they entered the building, staff were 
instructed to immediately wash hands, put on a new mask, and report to the security officer to 
have their temperatures checked and recorded.  No-touch hand sanitizer stations were 
positioned in the public areas, and staff were given individual hand sanitizer bottles for their 
personal use. 

Some of the other safety decisions included the following: allowing a limited number of patrons 
at one time and requiring appointments; allowing patrons only in the Reading Room and 
Computer Center where library staff were working; closing the copier center to patrons; having 
only staff retrieve books from the stacks; having staff make copies at a staff copier; handling 
monetary transactions only through PayPal; having protective acrylic screens and covers 
throughout patron areas; making bathrooms single use; having staff wipe down areas and 
equipment that patrons used; requiring all staff and patrons to wear masks; and providing a 
location for patrons to return books they had used so they could be placed in quarantine. 
 
STOCKING AND MAINTAINING PPE SUPPLIES 

The second major area of responsibility was procuring and maintaining a stock of PPE. This 
entailed working with multiple vendors over several months to ensure adequate supplies. In 
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the end, the Law Library had excellent supplies of masks and face coverings, disinfecting wipes 
and sprays, anti-bacterial soap, computer protective screen and keyboard covers, acrylic 
dividing panels, and protective gloves. The group was able to adapt as different items were 
required. For example, when the CDC said that people should wear KN95 masks, we were able 
to source the masks within days.  
 
RESEARCHING COVID-19 AND IMPLEMENTING DIRECTIVES FROM GOVERNMENTS 

Keeping current with federal, state, and local instructions and research was the third major 
area of responsibility. PLAN members kept current with directives from the Centers for Disease 
Control, California Department of Industrial Relations, CalOSHA, and both San Diego City and 
County Health Departments. Part of this was the production of multiple protocols required by 
the CalOSHA. The PLAN group produced Social Distancing and Sanitation Protocols and a Safe 
Reopening Plan, updating them as necessary. Also, they put together a set of Library Guidelines 
that included input and questions and answers from the staff. Lastly, they kept up-to-date on 
research from REALM (REopening Archives, Libraries, and Museums) about the viability of 
COVID-19 on various surfaces found in libraries which resulted in a book handling plan and 
book quarantine guidelines.  

Also from our research we found that air filtration and circulation were important aspects to 
providing a safe work environment. We contacted County Facilities to check that our air filters 
were newly cleaned and powerful enough to protect against viral infections. We also purchased 
several high quality portable air filters for public areas and each staff work area. 
 
SHARING INFORMATION AND INSTRUCTION WITH STAFF 

Key to these responsibilities, the PLAN group kept the library informed about all of the above. 
They emailed copies of protocols and library policies to all staff, conducted in person trainings 
before the library began allowing patrons in the building, and kept staff updated about the 
status of COVID-19 and various government reports and policies.  

To read the Law Library’s internal documentation concerning safety protocols and its reopening 
plans, see Appendix B: COVID19 Response Protocols; Reopening Documentation on page XX. 
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LAW LIBRARY JUSTICE FOUNDATION 

THE FIRST EVER VIRTUAL WITKIN AWARDS WAS MET WITH  

GREAT SUCCESS IN 2020-2021 

Law Library Justice Foundation      
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Law Library Justice Foundation 

 
The San Diego Law Library Foundation is a charitable trust affiliated with the San Diego Law Library, and 
their sole mission is to assist the San Diego Law Library in our journey to provide access to justice for the 
people of San Diego County. 

The Witkin Awards Dinner is the Foundation’s main event of the year. This year’s event was held 
virtually via Zoom and honored Vickie E. Turner., Esq. for Excellence in the Practice of Law; Hon. Judge 
William Enright (Posthumously) for Excellence in the Adjudication of the Law; Gregg Knoll, Esq. for 
Excellence in Public Service; and Lilys McCoy, Esq. for Excellence in Legal Education.   

The event raised over $27,000 for the Witkin Fund, which is used for the benefit of the San Diego Law 
Library.  
  
The Law Library Justice Foundation elected new officers for 2020 including:  
  

• President: Ana M. Sambold, Esq., Sambold Law, 
Mediation, &  Arbitration 

  

• Vice-President: Lisa Roper, Esq., Henderson, Caverly, 
Pum, & Trytten, LLP 

  

• Secretary: Amy V. Bianchini, Esq., Ogletree Deakins 

  

• Treasurer:  Martha W. Yancey, Esq., Yancey Disability 
Inc. 

  

Other Foundation Trustees include Judge Victor E. Bianchini, Judge of the Superior Court (Ret.); Eric 
Ganci, Esq. Casey Gerry Schenk Francavilla Blatt & Penfield, LLP; Natalie Ganz San Diego Public Library 
Foundation; Emily Howe, Esq. Law Offices of Emily E. Howe; George  A. Rios III, Esq Mulvaney, Barry, 
Beatty, Linn & Mayers LLP; Judge Julia C. Kelety, San Diego County Superior Court (Ex officio, from Law 
Library Board); Lorena E. Slomanson, Esq., Legal Aid Society of San Diego (Ex officio, from Law Library 
Board). 
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Assessment Report  
 
 

 

Surveys Lead to Action! 
 

Several surveys were used throughout FY2020-2021 to get feedback from our library users about our 
services. The first survey was “How We Are Doing During this Pandemic Closure?” Because we had the 
initial library closure in March 2020, a brief reopening in October 2020, a re-closure, and then our most 
recent and continuing reopening in April 2021, survey responses to this particular survey ranged from 
April 2020 to February 2021. From this survey we learned that during a full library closure---our users 
missed not only access to books, but also the online databases such as Westlaw and Lexis and that they 
valued the continuing contact with our reference librarians.  See chart below: 

 

We also surveyed users during our two re-openings (October 2020 and April 2021) to get their feedback 
on services once again. We asked users about all services, hours, and whether their expectations were 
being met. All respondents indicated the Library services met or exceeded their expectations. We used 
both surveys to adjust, make changes, and improve services throughout the year. 
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Learning from the surveys, early on, we took several actions. When the San Diego Law Library closed 
due to COVID on March 17th, 2020, managers were quick to work on a remedy for a long-standing law 
library problem: lack of remote (out of the building) access to law library resources. Unlike public 
libraries in most communities, most public law libraries had never been able to license their databases 
or provide eBooks for out of the building use. We pay nearly $200,000 annually for electronic resources 
but they were now largely inaccessible! Our vision quickly became to pull out all stops to get as many 
resources to the public in our community as soon as possible. The approach was in three steps. First was 
to negotiate remote access with major database vendors, Lexis, Westlaw, and Fastcase. By late Spring of 
2020—our library users could get password access in their homes and offices to Westlaw, Lexis, and 
Fastcase databases. Until we fully reopen to the public, this access continues to this day. The second 
approach was to pay for and get a hosted authentication solution called EZ Proxy up and running for our 
current library account holders. This was done by July 2020 and allowed our account holders to use their 
barcodes to get home/office access to three more databases: Hein Online, Gale California Legal Forms, 
and the National Consumer Law Center eBooks. We will add our tax databases to this EZ Proxy access in 
the Fall. Third, we pivoted our print book budget toward an online eBook solution with the Lexis Digital 
Law Library. By Fall 2020 our library borrowers were, for the first time, able to view eBooks in their 
home/office. Access to over 60 important California and Federal law titles are now available for our 
current library borrowers and circulation of these titles now exceeds 600 e-checkouts. 
In addition, due to the demand for some access to print, our User Experience department instituted 
curbside pickup of books and materials for patrons needing access to our print collections.  
 

Class Evaluation 
 

From the start of the Pandemic, our online classes, particularly MCLE classes, were in high demand. The 
assessment team looked closely at all post-class surveys to provide an analysis for our User Experience 
Librarians, and the Library Board. We looked at all MCLE classes held from July 1, 2020 to January 2, 
2021. The evaluation was undertaken to ensure that our classes were meeting the Library’s mission and 
vision to help our users: 

1. Learn how the law works for them, 
2. Find and understand the law, 
3. Effectively navigate a remote class format, and 
4. Obtain relevant educational content. 

From this analysis, we learned:  
MCLE classes provided 93% of survey respondents with information they could apply to help 
them in their future cases.  
94% percent of class takers were satisfied by the class content. 

Given the peculiar circumstances of our lives this last 
year, the SD Law Library and its staff have done a 
heroic job of supporting its members who rely on the 
library in their day to day jobs. Thank you so much 
for everything you have done, and do, to assist the 
San Diego (and remote user) legal community.  
Survey Respondent April 1, 2021 
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98% of respondents said their education needs were met by the SDLL class. 
90% of survey takers said the course updated their knowledge and made them aware of their 
legal responsibilities. 
96% of class takers said the class they took had significant professional conduct. 
98% indicated the Zoom online format was suitable for their learning. 

 
Balanced Scorecard Review 

 
One other large project the assessment team undertook was to review and update the Library’s 
Balanced Scorecard based on the Library’s 20/20 Vision: Strategic Plan 2014-2020. In 2019, the Library 
hired consultant Joseph R. Matthews to prepare An Action Plan: From Transactions to Engagement. That 
consultant report and the work done in its preparation resulted in the Library adopting a Balanced 
Scorecard system as a measurement tool for impacts and outcomes for improving the quality of 
customer satisfaction in library services, technology, facilities, and finances.  
 
Using the Balanced Scorecard prepared in 2019, the assessment team updated the Scorecard to give the 
Library a snapshot of how many targets and initiatives were met that advanced the Library’s strategic 
objectives. 

Highlights from a few of those measures and targets: 
 

 
Objective: Add value for the solo lawyer & small law firm 
Goal: Document customer feedback 
Measure: Customer satisfaction rating 
Target: 60% net promoter score (A net promoter score is a method of using a single survey question to 
gauge customer satisfaction with a product or service).  
Status 2020: In the first analysis of net promoter score, garnered from MCLE class attendees (July 1, 
2020 to January 2021)--the library net promoter score was 86. We exceeded the target of a 60% score 
for MCLE classes generally attended by solo lawyer & small firm attorneys. 
 

 
Objective: 24/7 Access to Resources 
Goal: Add to value of law library 
Measure: Number of vendors who allow anywhere/anytime access to eResources 
Target: 3 
Status 2020: We now have 8 vendors who allow anytime, anywhere access to eResources; either 
temporarily due to the pandemic or because we made agreements to purchase access.  
 

 
Objective: Operate efficiently 
Goal: Revise collection development policy to reflect optimal balance of print & electronic resources 
necessary to support our patrons 
Measure: Completion of policy 
Target: Complete revised policy 
Status 2020: Completed and approved by Library Board November 2019. 

Customer Value

Resources & Services

Internal
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Objective: Improved Technology 
Goal: Create an IT infrastructure that enables anywhere, anytime, device access 
Measure: # of new, secure remote workstations for staff 
Target: 3 
Status 2020: This was in the works yet completed rapidly due to Pandemic and library closure.  IT 
immediately rolled out remote desktops and remote work solutions for all staff, far exceeding the target 
numbers and ensuring that the organization was ready to keep working during Pandemic closures. 
 

 
Objective: Fiscal sustainability-balance of state filing fees and state grants 
Goal: Secure annual funding by state to augment filing fee funding 
Measure: Increase money received and number of supporters for all advocacy initiatives 
Target: 1.6M annually 
Status 2020: State granted the Law Library $800,000 to supplement lost filing fees during first few 
months of COVID closure. Additional funding recently received is noted elsewhere in this report. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Organizational Readiness

Financial
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Strategic Plan: Preparing to Begin Again 
 
The End of the 20/20 Vision Brings New Promise 
 
At the end of last year, the Law Library “20/20 Vision” Strategic Plan reached the 
end of its five-year cycle after successfully creating pathways for substantial 
progress in law library operations, services, finances, staffing, technology, 
community partnerships, and our standing in the community. We reached a good 
stopping point as we begin to return to work after the COVID19 pandemic and 
welcome a new director toward the end of 2021. 
 
Beginning Again But Without One Major Goal  
 
Before looking ahead, it is important to review an important aspect of the 20/20 
Vision that will not be part of the next strategic planning cycle.  When we drafted 
that plan in 2015-16, our strategic goals were led by a fierce desire to find 
stronger financial stability. At the time we were suffering a dramatic 40% loss in 
filing fee income, a drop that occurred precipitously and without warning. We 
recognized that only with consistent income could we work with confidence to 
provide ongoing programs, services, staff, and resources that would be safe from 
unforeseen drops in revenue. With persistent lobbying of the California 
Legislature and Executive Branch, we and other members of the Council of 
California County Law Librarians were successful in receiving generous one-time 
State Legislative allocations to backfill our lost revenues and return us to 2009 
income levels.  We will have received three such allocations by the end of FY 23, 
which is nothing short of miraculous in this era of limited funding. 
 
Time will tell if the Legislature will recognize the need for a permanent budget 
line for county law libraries in the General Fund.  We continue to suffer from a 
near 40% loss in income from our prior levels. We have made significant progress 
in helping them understand we are an important partner in linking low and 
modest means self-represented litigants with access to justice in California, and 
that providing a consistent revenue stream is critical to driving our mission 
forward. The following plan leaves out the last plan’s major goal of working to 
find financial stability. As a government agency without tax revenue and a 
creature of statute, we believe we have taken it as far as we can, and that we 
have been successful.  It is at the Legislature’s door, and we have high hopes it 
will soon turn into ongoing funding. 
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[DRAFT] Strategic Plan 2021-2025 
 

The following is a draft document meant to highlight the major areas that will move the law 
library toward reaching our vision: becoming a countywide presence where everyone seeking 
the law and legal resources thinks automatically about having their needs met for free by the 
San Diego Law Library. 
 
Goal One: 
INNOVATIVE ACCESS/SERVICES 

Provide innovative access to the law and legal resources to all 
people countywide without losing our twin priority of reaching 
those who have no access to technology 
[Priorities: MISSION/SERVICE/TECHNOLOGY] 
 

Goal Two: 
PROMOTE OUTREACH USING COMMUNITY PARTNERSHIPS 

Promote the law library not only to patrons but to stakeholders, 
donors, and general public using a comprehensive outreach plan 
that explains who we are, what we do, and how we can help 
existing community service organizations 
[Priorities: VISION/EXISTENTIAL VALUE/COMMUNITY FOCUS] 

 
Goal Three: 
PROVE THE VALUE OF OUR MISSION & VISION 

Use metrics to better align our reputation for meeting community 
legal needs with stakeholders so we all agree on the importance 
of countywide access to the law and legal resources  
[Priorities: VALUATION/ SUCCESS MEASURES/OPERATIONAL/EXISTENTIAL] 
 

Goal Four: 
SUSTAIN & EMPOWER STAFF TO PROVIDE BETTER SERVICES & OPPORTUNITIES 

Continually reach for new ways to establish, sustain or increase 
services by growing staff knowledge and abilities, and always 
rewarding their efforts 
[Priorities: MISSION/SERVICES/EXISTENTIAL VALUE] 
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Social Media Report & Statistics 
 
While the pandemic closed the doors to the building, it opened doors to new ways to reach 
people. Our social media continued a steady climb during the 2020-21 fiscal year as Facebook 
followers increased by 9%, we Tweeted 30% more than last year, our Instagram followers 
increased by 20%, and other services saw similar dramatic increases.    

FACEBOOK.. 

 

SDLL Facebook provides information on our classes, clinics, special events 
and partnered events in addition to general legal and community news and 
events from San Diego and around the world. Facebook also allows SDLL a 
new way to interact with our patrons and the San Diego community in a 
personal way. 

2020-2021 - 1,654 Followers  
2019-2020 - 1,514 Followers 
2018-2019 -  1,411 Followers 
2017-2018 -  1,323 Followers 
2016-2017 -  1,242 Followers 
 

 
 

2020-21 saw a 9.2% increase in our Facebook following to 1,654.  We had several events cross-
posted in partnership with other agencies which always helps promote our own social media 
presence. This year we tried marketing services and resource via Facebook LIVE. It is basically a 
fun way to reach our Facebook users via live stream with one of our reference librarians giving 
an update about the library. We had 28 Facebook LIVE events.  
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TWITTER  

SDLL tweet content includes events offered by and news about SDLL and our 
community partners as well as news stories of interest to the San Diego legal and 
law library community with a special emphasis on Water law, virtual events, and 
COVID-19 issues in California for 2020 and 2021. 
 
 2020-21 showed a 2% increase in followers from the previous year 
climbing from 1,475 to 1,500 followers. 

 The Library gained an average of two followers per month.  

 We posted 450 tweets (30% increase); an average of 38 tweets per 
month (30% increase).  

 We had a total of 134,200 impressions. 

 
Our Twitter activity and engagement (profile visits, likes, retweets) increased dramatically 
during the start of the COVID-19 pandemic, and our Twitter following shows continued 
improvement. 

LINKEDIN 

 
 LinkedIn is the largest professional social network online today. We 

use it to build relationships in the professional community and 
promote Library events and classes.  

 This year saw an 10% increase in followers from the previous year. 

2020-2021 - 632 Followers 
2019-2020 - 573 Followers 
2018-2019 - 515 Followers 
2017-2018 - 474 Followers 
2016-2017 - 452 Followers 

 

0

5

10

15

20

Monthly Twitter Impressions (in 1,000s)
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  This is how we compare to other County and legal agencies in the San Diego area: 

San Diego County Bar Association – 2,245 Followers 
San Diego Superior Court – 1,011 Followers 
San Diego Volunteer Lawyer Program, Inc. – 946 Followers 
San Diego Law Library – 632 Followers 
 
 

 

INSTAGRAM 

 
 

Instagram is the largest and most popular photography-based social 
network in the world.  We utilize this medium to visually showcase Library 
events and culture. 

 We posted pictures throughout the year highlighting news and our 
many virtual events. We continue to see great engagement with users and experienced a 
20% increase in followers. 

2020-2021 - 946 Followers 
2019-2020 - 789 Followers 
2018-2019 - 660 Followers 
2017-2018 - 475 Followers 
2016-2017 - 367 Followers 

 
 

YOUTUBE   
 
 SDLL made a concerted effort to increase our YouTube presence. We 

created a YouTube team tasked with curating the existing videos, 
subscribing to the channels of partner organizations, posting the 
webinars (with speaker consent), and creating new content. 

 The top three videos for the year were “How to Obtain Pleading 
Paper with Microsoft Word,” our most viewed video with 3,567 
views, followed by American Rescue Plan and 3rd Stimulus Check, with 1448 
views, and Family Law Basics, with 866 views.   

 Our channel consists of 97 videos, 677 subscribers (55% increase), and for 
the year we had 18,212 views. This is a 70% increase from last year’s 10,700 
views. 

 The leading source for our YouTube traffic was external website links, which 
generated 5,318 views (29.2%), direct YouTube searches resulting in 4,861 
views (27%), followed by Channel page, which generated 2,311 views (13%).  
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 We uploaded 65 new videos this fiscal year. We are trying to reach our 
patrons through every available avenue.  

 
 

EVENTBRITE  

 Generated a revenue total of $3,000 in class ticket sales. 
 We offered 69 classes and lectures. 2,106 patrons attended these 

events. 45 offered MCLE credit. 
 Our average number of attendees was 30 per event, significantly 

higher than last year.  
 Due to limitations imposed by COVID-19, all classes this year were 

web-based classes. 
 

E-MAIL REFERENCE  

 

Patrons have used our e-mail reference for the majority of the interactions with us during the 
COVID-19 restrictions. As this was the main method of contacting Law Librarians for reference 
questions, we had dramatically more questions this year than any other. They use the service 
for reference questions, document delivery requests, and questions about accessing remote 
databases.  

2020-2021: 2,922 
2019-2020: 498 
2018-2019: 153 
2017-2018: 126 
2016-2017:    90 
 

QUESTIONPOINT / ASK A LIBRARIAN / LibAnswers  

 

QuestionPoint is now LibAnswers. It is a live chat service. It is paid for and staffed by the Council 
of California County Law Librarians (CCCLL). Our library is a part of this Council and helps to staff 
the service. In addition to chatting live, reference librarians can send helpful websites directly to 
patrons, no matter their location. Patrons are often outside of San Diego County, as all county 
law libraries and the California Courts post a link to the LibAnswers service on their websites. 
Our library monitors the system throughout the week. This past year we answered 901 
questions using this service.  This is an increase over last year’s 308 questions. 
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Metrics 
Measured

• Total Website Visitors
• Geographic Location of Visitors
• Web Search Referrals
• Social Media Referrals
• Pageviews

Internet & Web Report  
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Total Website Visitors (number of website visits)
• fy2020 vs fy2021
• Visitors to website increased significantly from 2020 to 2021
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Geographic Location of Visitors (country of origin of visitor)
• fy2020 vs fy2021
• US remains primary source of traffic
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Web Search Referrals (search engine mentions)
• fy2020 vs fy2021
• Google search and typing sandiegolawlibrary.org directly in web browser remain the top search referrals
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Social Media Referrals (Mentions from Social Media Platforms)
• fy2020 vs fy2021
• Facebook, Twitter and LinkedIn remain top three in Library mentions
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Pageviews (which pages within website had the most visits)
• fy2020 vs fy2021
• Pleading paper template remained the top page visited
• Traffic for Covid news during pandemic year would be expected
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Appendix A: CA Business & Professions Code  
 

 

California Business and Professions Code 
CHAPTER 5. LAW LIBRARIES 

Updated through July 1, 2018 

Article 1. Boards of Law Library Trustees – 6300-6307  
Article 2. Law Library Funds – 6320-6326 
Article 3. Duties and Powers of Boards – 6340-6350 
Article 4. General Provisions – 6360-6365 

 
Article 1. Boards of Law Library Trustees – 6300-6307 
 
6300  There is in each county of this State a board of law library trustees, which governs the law 
library established for the county under the provisions of this chapter. 
(Added by Stats. 1941, Ch. 452.) 
 
6301  (a) Except as otherwise provided by statute, a board of law library trustees is constituted 
as follows: 

(1) In a county where there are no more than three judges of the superior court, each of 
those judges is ex officio a trustee. The judges may at their option select only one of 
their number to serve as a trustee, and in that event they shall appoint two additional 
trustees who are residents of the county or members of the State Bar.  

(2) In a county where there are more than three judges of the superior court, the judges of 
that court shall elect either four or five of their number to serve as trustees. 

(3) Any judge of the superior court who is an ex officio or elected member may, at the 
judge’s option, designate a resident of the county or a member of the State Bar to act 
for the judge as trustee. 

(4) The chair of the board of supervisors is ex officio a trustee, but the board of supervisors 
at the request of the chair may appoint a member of the State Bar, any other member 
of the board of supervisors of the county, or a resident of the county to serve as trustee 
in place of the chair. The appointment of the person selected in place of the chair of the 
board of supervisors shall expire when a new chair of the board of supervisors is 
selected, and that appointment shall not be subject to the provisions of Section 6302. 

(5) The board of supervisors shall appoint as many additional trustees, who are members of 
the State Bar, as may be necessary to constitute a board of at least six and not more 
than seven members. 
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(b) No more than two law library trustees may be residents of the county who are not judges of 
the county, members of the State Bar, or members of the board of supervisors of the county. 
(Amended by Stats. 2001, Ch. 52, Sec. 1. Effective January 1, 2002.) 
 
6301.1 Notwithstanding Section 6301, in San Diego County the board of law library trustees 
shall be constituted, as follows: 

a) Up to five judges of the superior court, to be elected by and from the superior court 
judges of the county. Each superior court judge so elected shall serve a three-year term. 
In order to maintain overlapping terms, those judges holding office as of the date of 
unification of the municipal and superior courts of San Diego County shall remain in 
office until the expiration of their original terms. 

b) The board of supervisors shall appoint up to four attorneys resident in the county to the 
board of law library trustees, to serve overlapping three-year terms. In order to stagger 
the appointments, the board of supervisors shall, in January of 1997, appoint one 
attorney to a one-year term, one attorney to a two-year term, and one attorney to a 
three-year term; and as each term expires, the new appointee shall thereafter serve 
three-year terms. At least one attorney appointed pursuant to this subdivision shall be a 
member of the San Diego County Bar Association. 

c) In the event a trustee cannot serve a full term, the appointing authority for that 
individual shall appoint another qualified person to complete that term. Interim 
appointments may be made by the board of law library trustees in accordance with 
Section 6305. 

(Amended by Stats. 2009, Ch. 332, Sec. 1.1. (SB 113) Effective January 1, 2010.) 
 
6301.5 In any county where there are no more than three judges of the superior court, the 
board of supervisors, with the concurrence of the majority of the incumbent judges of the 
superior court, may reduce the number of law library trustees to not less than three members. 
(Amended by Stats. 2001, Ch. 52, Sec. 2. Effective January 1, 2002.) 
 
6302  Appointments of trustees which are to be made by the board of supervisors of the county 
shall be made at the first meeting of the board of supervisors after the establishment of a law 
library in the county, the appointees to serve until the first meeting of the board of supervisors 
in the succeeding January. The board shall, at any such meeting in each succeeding January, 
appoint such trustees to serve for the term of one year. 
(Added by Stats. 1941, Ch. 452.)  
 
6302.5 

a) Notwithstanding any other provision of law, in Los Angeles County appointments made 
by judges of the superior court shall be for a term of four years, and appointments made 
by the board of supervisors of the county shall be for a term of two years. 

b) The terms of no more than three judge-appointed members shall expire in the same 
year. 

c) The term of one member appointed by the board of supervisors shall expire each year. 
(Amended by Stats. 2002, Ch. 784, Sec. 3. Effective January 1, 2003.)  
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6303  The office of trustee is honorary, without salary or other compensation. 
(Added by Stats. 1941, Ch. 452.)  
 
6304  Each board of law library trustees shall meet regularly each month on such day as it shall 
appoint, but if it appoint no day, it shall meet on the first Tuesday after the first Saturday of 
each month, and any board may meet at such other times as it may appoint, at a place to be 
designated for that purpose. The president of the board may call a special meeting at any time 
for the transaction of necessary business. A majority of the members constitutes a quorum for 
business, and an affirmative vote of a majority of the members is required to exercise the 
powers of the board. 
(Amended by Stats. 1945, Ch. 1113.)  
 
6305  A board of law library trustees may remove any trustee, except an ex officio trustee, who 
is absent from three consecutive meetings of the board, and may fill all vacancies that from any 
cause occur in the board. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.2. (SB 113) Effective January 1, 2010.)  
 
6306  Each board shall appoint one of its number as president. 
(Added by Stats. 1941, Ch. 452.) 
 
6307  Each board shall elect a secretary, who shall keep a full statement and account of all 
property, money, receipts and expenditures, and shall keep a record and full minutes in writing, 
with the ayes and noes at length, of all proceedings of the board. 
Under the secretary’s hand, the proceedings may be verified by an official seal adopted and 
provided by the board for that purpose. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.3. (SB 113) Effective January 1, 2010.)  
 
Article 2. Law Library Funds – 6320-6326 
 
6320  All money collected for the law library in each county, must be deposited with the 
treasurer of the county, who must keep the same separate and apart in a trust fund or trust 
account, to be disbursed by the board of law library trustees. Money may be disbursed only as 
in this chapter provided, and only for the purposes herein authorized. 
 
Whenever a law library and a board of trustees to govern the same, is in existence under the 
provisions of any law, other than the law superseded by this chapter, in any county, or city and 
county, in this State, money so collected shall be paid into the hands of those, and in the 
manner, provided by such law. (Amended by Stats. 1961, Ch. 396.)  
 
6321  

a. On and after January 1, 2006, as described in Section 68085.1 of the Government Code, 
the Administrative Office of the Courts shall make monthly distributions from superior 
court filing fees to the law library fund in each county in the amounts described in this 
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section and Section 6322.1. From each first paper filing fee as provided under Section 
70611, 70612, 70613, 70614, or 70670 of the Government Code, each first paper or 
petition filing fee in a probate matter as provided under Section 70650, 70651, 70652, 
70653, 70654, 70655, 70656, or 70658 of the Government Code, Section 103470 of the 
Health and Safety Code, or Section 7660 of the Probate Code, each filing fee for a small 
claim or limited civil case appeal as provided under Section 116.760 of the Code of Civil 
Procedure or Section 70621 of the Government Code, and each vehicle forfeiture 
petition fee as provided under subdivision (e) of Section 14607.6 of the Vehicle Code, 
that is collected in each of the following counties, the amount indicated in this 
subdivision shall be paid to the law library fund in that county:  

Jurisdiction Amount 
Alameda $37.00 
Alpine  $4.00 
Amador  $20.00 
Butte  $35.00 
Calaveras  $32.00 
Colusa  $17.00 
Contra Costa $35.00 
Del Norte  $20.00 
El Dorado  $29.00 
Fresno  $37.00 
Glenn  $20.00 
Humboldt  $40.00 
Imperial  $20.00 
Inyo  $29.00 
Kern  $27.00 
Kings  $29.00 
Lake  $23.00 
Lassen  $28.00 
Los Angeles  $24.00 
Madera  $32.00 
Marin  $32.00 
Mariposa  $27.00 
Mendocino  $35.00 
Merced  $29.00 
Modoc  $20.00 
Mono  $20.00 
Monterey  $31.00 
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Napa  $23.00 
Nevada  $29.00 
Orange  $35.00 
Placer  $35.00 
Plumas  $23.00 
Riverside  $32.00 
Sacramento  $50.00 
San Benito  $26.00 
San Bernardino  $29.00 
San Diego  $38.00 
San Francisco  $42.00 
San Joaquin  $29.00 
San Luis Obispo   $34.00 
San Mateo  $38.50 
Santa Barbara  $41.00 
Santa Clara  $26.00 
Santa Cruz  $35.00 
Shasta  $26.00 
Sierra  $20.00 
Siskiyou  $26.00 
Solano  $29.00 
Sonoma  $35.00 
Stanislaus  $24.00 
Sutter  $7.00 
Tehama  $23.00 
Trinity  $20.00 
Tulare  $35.00 
Tuolumne  $20.00 
Ventura  $32.00 
Yolo  $35.00 
Yuba  $10.00 
 

b. If a board of supervisors in any county acted before January 1, 2006, to increase the law 
library fee in that county effective January 1, 2006, the amount distributed to the law 
library fund in that county under subdivision (a) shall be increased by the amount that 
the board of supervisors acted to increase the fee, up to three dollars ($3). 
Notwithstanding subdivision (b) of Section 6322.1, as it read on January 1, 2005, the 
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maximum increase permitted under this subdivision in Los Angeles County is three 
dollars ($3), rather than two dollars ($2).  

c. The amounts of twenty-three dollars ($23) for Inyo County, twenty-nine dollars ($29) for 
Mendocino County, twenty-three dollars ($23) for Plumas County, and twenty-three 
dollars ($23) for San Benito County listed in subdivision (a) shall apply to distributions 
made under subdivision (a) beginning January 1, 2006.  

(Amended by Stats. 2009, Ch. 332, Sec. 1.4. Effective January 1, 2010.) 
 
6322 

a. It is the intent of the Legislature that the change in the method of distributing funds to 
law libraries from fees collected by the superior courts under the Uniform Civil Fees and 
Standard Fee Schedule Act of 2005 will not result in undue financial hardship for any law 
library. On and after January 1, 2006, any law library that experiences undue financial 
hardship from the change in the method of distributing funding to law libraries may 
request a one-time advance from the Administrative Office of the Courts. The 
Administrative Office of the Courts shall provide the advance within 15 days after the 
request is received, but no earlier than February 1, 2006, if all of the following 
conditions are met:  

1. The law library board of trustees certifies that the law library is experiencing 
financial hardship caused by an increase in the time between collection of a fee 
by the court and the receipt of the money by the law library fund resulting from 
the implementation of the new distribution method for money received from 
superior court filing fees. 

2. The law library board of trustees certifies that the law library is operating under 
this chapter. 

3. The Administrative Office of the Courts receives the request on or before 
February 15, 2006. 

b. The amount of the advance shall be equal to one-twelfth of the law library's total 
receipts from superior court fees for the 2003-04 fiscal year. 

c. The funding for the advance shall be provided from amounts deposited into the bank 
account established by the Administrative Office of the Courts under subdivision (b) of 
Section 68085.1 of the Government Code. The advance shall be returned within 30 days 
if a law library ceases to operate or the responsibility for the law library is transferred 
from the law library board of trustees. 

(Repealed (in Sec. 8) and added by Stats. 2005, Ch. 75, Sec. 9. Effective July 19, 2005. Operative 
January 1, 2006, by Sec. 156 of Ch. 75.) 
 
6322.1  

a. Until the end of the moratorium described in Section 70601 of the Government Code, 
the board of supervisors of any county may increase, as provided in this section, the 
amount distributed to its county law library fund from the uniform filing fees listed in 
Section 6321 whenever it determines that the increase is necessary to defray the 
expenses of the law library.  
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Any increase in the amount distributed to the law library fund in any county under this 
subdivision shall not be effective until January 1 of the next year after the adoption by 
the board of supervisors of the increase. The amount of the increase in any calendar 
year shall be no greater than three dollars ($3) over the previous calendar year. A copy 
of the action of the board of supervisors that establishes the increase shall be provided 
to the Administrative Office of the Courts as soon as it becomes available but no later 
than December 15 of the year before the increased distribution goes into effect. 
 

b. Distribution changes after January 1, 2008, shall be determined by the process 
described in Section 70601 of the Government Code.  

c.  
1. In an action or proceeding in which a claim for money damages falls within the 

monetary jurisdiction of the small claims court and is filed by an assignee who is 
prohibited from filing or maintaining a claim pursuant to Section 116.420 of the 
Code of Civil Procedure, the uniform filing fee shall be reduced by twenty-four 
dollars ($24) to one hundred eighty-one dollars ($181) if the complaint contains 
a declaration under penalty of perjury, executed by the party requesting the 
reduction in fees, that the case qualifies for the lower fee because the claim for 
money damages will not exceed the monetary jurisdiction of small claims court 
and is filed by an assignee of the claim. 

2. When the uniform filing fee is reduced as provided under this subdivision, the 
amount distributed from each uniform filing fee to the law library fund in the 
county shall be as follows: 

Jurisdiction Amount 
Alameda $12.00 
Alpine  $1.00 
Amador  $6.00 
Butte  $12.00 
Calaveras  $7.00 
Colusa  $12.00 
Contra Costa $8.00 
Del Norte  $6.00 
El Dorado  $9.00 
Fresno  $9.00 
Glenn  $6.00 
Humboldt  $12.00 
Imperial  $12.00 
Inyo  $6.00 
Kern  $12.00 
Kings  $12.00 
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Lake  $12.00 
Lassen  $12.00 
Los Angeles  $5.00 
Madera  $12.00 
Marin  $12.00 
Mariposa  $4.00 
Mendocino  $12.00 
Merced  $12.00 
Modoc  $6.00 
Mono  $6.00 
Monterey  $10.00 
Napa  $12.00 
Nevada  $7.00 
Orange  $8.00 
Placer  $7.00 
Plumas  $6.00 
Riverside  $12.00 
Sacramento  $8.50 
San Benito  $6.00 
San Bernardino  $12.00 
San Diego  $12.00 
San Francisco  $12.00 
San Joaquin  $10.00 
San Luis Obispo   $12.00 
San Mateo  $12.00 
Santa Barbara  $12.00 
Santa Clara  $8.00 
Santa Cruz  $12.00 
Shasta  $8.50 
Sierra  $9.00 
Siskiyou  $8.00 
Solano  $9.00 
Sonoma  $12.00 
Stanislaus  $6.50 
Sutter  $1.00 
Tehama  $9.00 
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Trinity  $6.00 
Tulare  $12.00 
Tuolumne  $2.00 
Ventura  $12.00 
Yolo  $10.00 
Yuba  $7.00 
  
 

3. The increases described in subdivision (a) do not apply to the law library 
distributions in this subdivision. 

4. Notwithstanding subdivision (d) of Section 68085.4 of the Government Code, 
when the uniform filing fee is reduced as provided in this subdivision, the 
amounts distributed to dispute resolution programs, the State Court Facilities 
Construction Fund, the Judges' Retirement Fund, children's waiting rooms, and 
the Equal Access Fund shall remain as provided under subdivisions (b) and (c) of 
Section 68085.4 of the Government Code and shall not be changed. Only the 
amounts distributed to the Trial Court Trust Fund, the law libraries, and the 
Immediate and Critical Needs Account of the State Court Facilities Construction 
Fund shall be adjusted. The amount distributed from each uniform filing fee 
under this section to the Immediate and Critical Needs Account of the State 
Court Facilities Construction Fund, established in Section 70371.5 of the 
Government Code, shall be eleven dollars ($11). If the fee is further reduced 
below one hundred eighty-one dollars ($181), as with a partial waiver or partial 
payment, the proportional reductions described in subdivision (g) of Section 
68085.1 of the Government Code shall apply. 

d. Distributions under this section to the law library fund in each county shall be used only 
for the purposes authorized by this chapter. 

e. As used in this section and Section 6321, "law library fund" includes a law library 
account described in the second paragraph of Section 6320. 

f. This section shall become operative on July 1, 2013. 
(Amended (as added by Stats. 2010, Ch. 720, Sec. 2) by Stats. 2011, Ch. 296, Sec. 9. Effective 
January 1, 2012. Section operative July 1, 2013, by its own provisions.) 
 
6324  The board of supervisors of any county may set apart from the fees collected by the 
county clerk, sums not exceeding one thousand two hundred dollars ($1,200) in any one fiscal 
year, to be paid by the county clerk into the law library fund in addition to the moneys 
otherwise provided to be deposited in that fund by law. The board of supervisors may also 
appropriate from the county treasury for law library purposes such additional sums as may in 
their discretion appear proper. When so paid into the law library fund, such sums shall 
constitute a part of the fund and be used for the same purposes.  (Amended by Stats. 2005, Ch. 
75, Sec. 12. Effective July 19, 2005. Operative January 1, 2006, by Sec. 156 of Ch. 75.)  
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6325 The orders and demands of the trustees of the law library, when duly made and 
authenticated as hereinafter provided, shall be verified and audited by the auditing officer, and 
paid by the treasurer of the county out of the law library fund. Full entry and record shall be 
kept as in other cases. 
(Amended by Stats. 2005, Ch. 75, Sec. 13. Effective July 19, 2005. Operative January 1, 2006, by 
Sec. 156 of Ch. 75.)  
 
6326  A revolving fund of not more than fifty thousand dollars ($50,000) may be established 
from money in the law library fund, by resolution of the board of law library trustees, for 
expenditures of not exceeding ten thousand dollars ($10,000) each for purposes for which the 
law library fund may lawfully be expended. The board shall prescribe the procedure by which 
money may be drawn from the revolving fund, the records to be kept, and the manner in which 
reimbursements shall be made to the revolving fund by demand and order from the law library 
fund. All or any part of the money in the revolving fund may be deposited in a commercial 
account in a bank, subject to payments of not exceeding ten thousand dollars ($10,000) each by 
check on the signature of the secretary or any other person or persons designated by the 
board.  
(Amended by Stats. 2009, Ch. 332, Sec. 1.5. (SB 113) Effective January 1, 2010.)   
 
Article 3. Duties and Powers of Boards – 6340-6350 
 
6340  Each board of law library trustees shall establish and maintain a law library at the county 
seat of the county in which it is appointed and may lease suitable quarters therefor or construct 
quarters pursuant to the provisions of this chapter, and may provide leased or constructed 
quarters with suitable furniture and utility services. 
(Amended by Stats. 1959, Ch. 1076.)  
 
6341 Any board of law library trustees may establish and maintain a branch of the law library in 
any city in the county, other than the county seat, in which a session of the superior court is 
held. In any city constituting the county seat, any board of law library trustees may establish 
and maintain a branch of the law library at any location therein where four or more judges of 
the superior court are designated to hold sessions more than 10 miles distant from the principal 
office of the court. In any city and county any board of law library trustees may establish and 
maintain branches of the law library. A branch is in all respects a part of the law library and is 
governed accordingly. 
(Amended by Stats. 2002, Ch. 784, Sec. 5. Effective January 1, 2003.)   
 
6342  A board of law library trustees may order the drawing and payment, upon properly 
authenticated vouchers, of money from out of the law library fund, for any liability or 
expenditure herein authorized, and generally do all that may be necessary to carry into effect 
the provisions of this chapter. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.6. (SB 113) Effective January 1, 2010.)  
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6343  A board may make and enforce all rules, regulations, and by-laws necessary for the 
administration, government, and protection of the law library, and of all property belonging 
thereto, or that may be loaned, devised, bequeathed, or donated to it. A board may make 
expenditures for the suitable maintenance, repair, protection and insurance against loss of such 
property, both real and personal. 
(Amended by Stats. 1941, Ch. 453.)   
 
6344  A board may purchase books, journals, other publications, and other personal property. It 
may dispose of obsolete or duplicate books, and other unneeded or unusable property. 
(Amended by Stats. 1945, Ch. 1113.)  
 
6345  A board may appoint a law librarian and define the powers and prescribe the duties of 
any law library employees, determine the number, and elect all necessary subordinate law 
librarians and law library employees, and at its pleasure remove any law librarian or law library 
employees. 
 
For the purpose of facilitating the recruitment of professional and technically trained persons to 
fill positions for which there is a shortage of qualified applicants, a board may authorize 
payment of all or a part of the reasonable travel expense of applicants who are called for 
interview and all or part of the reasonable travel and moving expense of persons who change 
their place of residence to accept employment with the law library. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.7. (SB 113) Effective January 1, 2010.)  
 
6346  A board shall fix the salaries of the law librarian and law library employees, and may 
require a bond of any law librarian or law library employee, in such sum as it may fix. The 
premium on a bond given by an authorized surety company may be paid from the law library 
fund. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.8. (SB 113) Effective January 1, 2010.)   
 
6346.5  A board of law library trustees may contract with the California Public Employees’ 
Retirement System, to make all or any of the employees of the law library members of the 
system. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.9. (SB 113) Effective January 1, 2010.)   
 
6346.6  As an alternative to Section 6346.5, a board of law library trustees may, with the 
consent of the board of administration of the applicable retirement system, elect to make all or 
any of the officers or employees of the law library members of the retirement system which 
covers the officers and employees of the county in which the law library is established and to 
have the law library officers and employees deemed to be county employees for purposes of 
that retirement system. In the event of such an election, the employer contributions on behalf 
of the covered law library officers and employees shall be made from law library funds. 
(Added by Stats. 1981, Ch. 156, Sec. 1.)  
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6347  A board may contract with any other law library board, law library association, superior 
court, or legal-related entity, including a self-help group or other organization that provides a 
similar service, to provide public law library services as may best carry into effect the purposes 
of this chapter. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.10. (SB 113) Effective January 1, 2010.)  
 
6348  A board may expend surplus funds under its control, not necessary for use to maintain 
the law library, to acquire or lease real property and erect thereon a library building to house 
the law library. In the alternative, a board of law library trustees may appropriate from the 
surplus funds so much as in the discretion of the board may be necessary to obtain adequate 
quarters for the law library in any building hereafter erected by the board of supervisors of the 
county in which the law library is maintained. The moneys so appropriated shall not be more 
than the proportion of the total cost of the building which the space allotted to the law library 
bears to the total usable space in the building. The moneys so appropriated may be transferred 
to the board of supervisors of the county for use in erecting the building, or may be paid 
directly on contracts for the erection thereof made by the board of supervisors. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.11. (SB 113) Effective January 1, 2010.)   
 
6348.1  An appropriation to obtain quarters for the law library in a building to be erected by the 
board of supervisors of the county, may be made subject to such terms and conditions, 
including approval of plans and specifications, and regarding maintenance and use of the 
quarters, as may be mutually agreed upon by the board of law library trustees and the board of 
supervisors. 
Where a board of law library trustees determines to erect a library building to house the law 
library, the State of California or the county or the city in which the building is to be located, 
may set apart and dedicate or lease land owned by any of them for the permanent use of the 
building and access thereto. 
(Amended by Stats. 1965, Ch. 1069.)  
 
6348.2  When a board of law library trustees in any county determines to erect a library 
building to house the law library, it may borrow money for that purpose and repay the loan 
from its future income. The board may borrow the money from any person, or private or public 
agency, or corporation, in an amount not exceeding half of the funds of the board allocated to 
the construction of the building, upon such terms as may be agreed upon by the board and the 
lender and approved by resolution of the board of supervisors of the county. 
(Amended by Stats. 1987, Ch. 1299, Sec. 1.)   
 
6348.3  A library building erected to house the law library may include courtrooms with offices 
in connection therewith, offices for use of a county bar association, and an office for a notary 
public and public stenographer, which courtrooms and offices the board of law library trustees 
may lease, the income to be deposited in the law library fund. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.12. (SB 113) Effective January 1, 2010.)  
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6348.4  Real property acquired by a board may be sold, leased, rented, or licensed with the 
proceeds to be deposited in the law library fund. 
(Amended by Stats. 2014, Ch. 201, Sec. 2. (SB 1462) Effective January 1, 2015.) 
 
6348.5  A board of law library trustees may invest surplus funds in excess of one hundred 
thousand dollars ($100,000) or of the average annual expenditures of the library for the four 
fiscal years immediately preceding the investment, whichever is lesser, in the Local Agency 
Investment Fund pursuant to Article 11 (commencing with Section 16429.1) of Chapter 2 of Part 
2 of Division 4 of Title 2 of the Government Code or bonds of the government of the United 
States or of this state. Bonds so purchased may be sold at any time in the discretion of the 
board. In computing average annual expenditures for the purposes of this section, capital 
expenditures for the purchase of real property and construction of a library building shall not 
be included. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.14. (SB 113) Effective January 1, 2010.)  
 
6348.6  A board of law library trustees may contract with the board of supervisors of the county 
upon such terms as may be mutually agreeable for the construction by the board of supervisors 
of a law library building or any part thereof or for quarters in a building to be erected by the 
board of supervisors. The agreement may be made subject to such terms and conditions 
including approval of plans and specifications, regarding the furnishing and equipping of the 
building or quarters, and regarding maintenance and use of the quarters, as may be mutually 
agreed upon by the board of law library trustees and the board of supervisors. The contract 
may provide that the board of law library trustees shall make payments to the board of 
supervisors out of future income in payment for constructing or furnishing or equipping the law 
library building or part thereof or those quarters in a building. Any contract executed by a board 
of law library trustees and a board of supervisors, which, if executed subsequent to the 
effective date of this section would be valid, is hereby ratified and validated. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.15. (SB 113) Effective January 1, 2010.)  
 
6348.7  A board of law library trustees may enter into an agreement with a county for the joint 
exercise of powers pursuant to Chapter 5 (commencing with Section 6500) of Division 7 of Title 
1 of the Government Code for the purpose of constructing a building or buildings to house the 
law library and court or county facilities, without limitation as to the number of courtrooms 
such building or buildings may contain, and may lease from any authority created pursuant to 
such agreement the space required for law library purposes. 
(Added by Stats. 1983, Ch. 31, Sec. 1. Effective May 11, 1983.)  
 
6349  Each board of law library trustees, on or before the 15th day of October of each year, 
shall make an annual report to the board of supervisors of the county in which the law library is 
maintained, for the preceding fiscal year ending on the 30th day of June. A copy of the report 
shall be filed with the auditor of the county. 
The report shall give the condition of their trust, with full statements of all their property and 
money received, whence derived, how used and expended, the number of books, periodicals 
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and other publications on hand, the number added by purchase, gift, or otherwise during the 
year, the number lost or missing, and other information as might be of interest. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.16. (SB 113) Effective January 1, 2010.)  
 
6350  A financial report, showing all receipts and disbursements of money, shall be made by the 
secretary, duly verified by oath, at the same time that the report of the board is made. 
(Amended by Stats. 2009, Ch. 332, Sec. 1.17. (SB 113) Effective January 1, 2010.) 
 
Article 4. General Provisions – 6360-6365 
 
6360 

a) A law library established under this chapter shall be free to the judiciary, to state and 
county officials, to members of the State Bar of California, and to all residents of the 
county, for the examination of books and other publications at the library or its 
branches. 

b) The board of law library trustees may permit the removal of the books and other 
publications from the library and its branches as it considers proper, subject to those 
rules, and, in its discretion, the giving of security, as it may provide to ensure the 
safekeeping and prompt return thereof, but security shall not be required of members 
of the judiciary or county officials. The board may provide for the levying of fines and 
charges for violation of the rules, and may make charges for special services, such as the 
making of photocopies of pages of library books, electronic delivery, messenger and 
other delivery services, educational programs, special events, and provision of supplies 
or food services. 

c) The board of law library trustees may require persons other than members of the 
judiciary, county officials, and members of the bar resident in the county, to pay dues as 
the board may fix for the privilege of removing books and other publications from the 
library. With the approval of the board of supervisors, the board of law library trustees 
may charge individual members of the bar resident in the county fees for the removal of 
books and other publications from the library. These fees shall not exceed the cost of 
providing the service. 

(Amended by Stats. 2016, Ch. 86, Sec. 10. (SB 1171) Effective January 1, 2017.)  
 
6361  The board of supervisors of the county in which the law library is established shall provide 
sufficient quarters for the use of the library upon request of the board of law library trustees, 
except that the board of supervisors need not provide such quarters when the board of law 
library trustees determines it has sufficient funds, over and above those necessary for 
operation and maintenance expenses, to provide its own quarters. Such provision may include, 
with the room or rooms provided, suitable furniture, window shades, floor coverings, lighting, 
heat and telephone and janitor service. 
(Amended by Stats. 1959, Ch. 1076.)  
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6362.5  The State Librarian shall periodically supply to each law library established under the 
provisions of this chapter, and requesting the same, information regarding newly published 
materials to aid such libraries in their selection of new materials. 
(Added by Stats. 1965, Ch. 1385.)  
 
6363  Whenever a law library, and a board of trustees to govern the same, is in existence under 
the provisions of any law, other than the law superseded by this chapter, in any county, or city 
and county, in this State, this chapter shall not be considered a repeal of any legislation under 
which such library was established and is now governed, but shall be deemed to confer upon 
such library the benefits of Sections 6321, 6322, 6322.1, 6326, 6341, 6345, 6346, 6346.5, and 
6347. 
(Amended by Stats. 1955, Ch. 1786.) 
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Appendix A: Education Code   
 
EDUCATION CODE - EDC 

TITLE 1 GENERAL EDUCATION CODE PROVISIONS [1. - 32500] 

  ( Title 1 enacted by Stats. 1976, Ch. 1010. ) 

DIVISION 1 GENERAL EDUCATION CODE PROVISIONS [1. - 32500] 

  ( Division 1 enacted by Stats. 1976, Ch. 1010. ) 

PART 11. LIBRARIES [18010 - 20092] 

  ( Part 11 enacted by Stats. 1976, Ch. 1010. ) 

CHAPTER 7. State Library [19300 - 19336] 

  ( Chapter 7 enacted by Stats. 1976, Ch. 1010. ) 

ARTICLE 1. Division of Libraries in Department of Education [19300 - 19307] 

  ( Article 1 enacted by Stats. 1976, Ch. 1010. ) 

19300. 

The Legislature hereby declares that it is in the interest of the people and of the state that 
there be a general diffusion of knowledge and intelligence through the establishment and 
operation of public libraries. Such diffusion is a matter of general concern inasmuch as it is the 
duty of the state to provide encouragement to the voluntary lifelong learning of the people of 
the state. 

The Legislature further declares that the public library is a supplement to the formal system of 
free public education, and a source of information and inspiration to persons of all ages, and a 
resource for continuing education and reeducation beyond the years of formal education, and 
as such deserves adequate financial support from government at all levels. 

(Enacted by Stats. 1976, Ch. 1010.) 

19301.  

There is in the State Department of Education a division known as the California State Library. 

(Amended by Stats. 1987, Ch. 1452, Sec. 115.) 

19302. 

   

The division shall be in charge of a chief who shall be a technically trained librarian and shall be 
known as the “State Librarian.” 

(Enacted by Stats. 1976, Ch. 1010.) 

75

javascript:submitCodesValues('19300.','1.1.17.8.1','1976','1010','',%20'id_d036570d-291e-11d9-971e-9b808ee35dd0')
javascript:submitCodesValues('19301.','1.1.17.8.1','1987','1452','115',%20'id_d036570f-291e-11d9-971e-9b808ee35dd0')
javascript:submitCodesValues('19302.','1.1.17.8.1','1976','1010','',%20'id_d0365711-291e-11d9-971e-9b808ee35dd0')


19303.  

The State Librarian shall be appointed by and hold office at the pleasure of the Governor, 
subject to confirmation by the Senate. 

(Enacted by Stats. 1976, Ch. 1010.) 

19306. 

The State Librarian may appoint an assistant who shall be a civil executive officer. 

(Enacted by Stats. 1976, Ch. 1010.) 

19307. 

As used in this chapter, “public library” means any public library as defined in this code, or any 
county law library established pursuant to Chapter 5 (commencing with Section 6300) of 
Division 3 of the Business and Professions Code. 

(Added by Stats. 2015, Ch. 318, Sec. 2. (SB 711) Effective January 1, 2016.) 
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Appendix B: COVID-19 Response Protocols; 
Reopening Documentation

LAW LIBRARY REOPENING GUIDELINES 

This is a collection of guidelines that cover different areas and activities at the Law Library when we 
reopen for limited, in-person use of Law Library facilities.  

I. SAFE REOPENING PLAN AND SOCIAL DISTANCING AND SANITATION PROTOCOL

All businesses must prepare both a Safe Reopening Plan and a Social Distancing and Sanitation Protocol. 
The Law Library must post these where the public can read them and where staff can read them.  

Current versions are available here: Safe_Reopening_Plan_2020_09_17.pdf and here: 
SOCIAL_DISTANCING_AND_SANITATION_PROTOCOL_20200917_V1.pdf. These are living documents and 
will change over time. Please pay attention to your email and the Daily Awesome for updates.  

II. BASICS FOR ALL STAFF

A. Wear a face covering unless you are alone in an office
B. Have your temperature checked upon arrival
C. Wash hands with soap and water in the receiving room
D. Wear gloves (library issued) when dealing with public and public spaces
E. Reduce coming and going if possible; reduces need for multiple temperature checks

Background on Face Coverings: 

Face covering are required 
(https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Guidance-
for-Face-Coverings_06-18-2020.pdf) at the following times, when: 

• inside any interior public space, where the public go,
• engaging in work, whether at the workplace or off-site,
• interacting with any member of the public,
• working in any space visited by the public, regardless of if the public is present,
• walking through common areas,
• where any other people are present if unable to physically distance.

What is a cloth face covering? 

A cloth face covering is a material that covers the nose and mouth. It can be secured to the head with 
ties or straps or simply wrapped around the lower face. It can be made of a variety of materials, such as 
cotton, silk, or linen. A face covering that is a thin, single piece of cloth is not sufficient.  

New for 2021 - Please wear 2 library-provided face masks or your own N95 filter mask. One way to do 
this is to wear a medical procedure mask underneath a cloth mask. A recent study conducted in a 
laboratory found that this combination provided much better protection to the wearer and to others as 
compared with a cloth mask by itself or a medical procedure mask by itself. 
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III. COVID REPORTING

The Library has a responsibility as an employer, and we have a responsibility as employees, to 
communicate positive test results as soon as we are aware to safeguard the health and safety of our 
colleagues and patrons.  The Library needs your help to do just that. 

Based on the guidelines established by multiple agencies, we are required to report any staff positive 
test results within 8 hours of discovery.  The Library asks that should you receive a positive COVID test 
result, notify your supervisor or John immediately.  Human Resources will be responsible for all 
appropriate agency reporting. 

Given the sensitive nature of this reporting, know that no confidential information is shared when 
communicating a positive test result to agencies, only employee name, date of birth, address, and 
where you worked over the prior 14 days.  The appropriate health agencies will then contact the 
employee to do further contact tracing.  The only exception is workers’ compensation.  A staff positive 
test result could be determined to be a “work-related injury” so more confidential information will have 
to be shared for workers’ compensation claims but that is handled separately from required Health 
Department and Cal-OSHA COVID reporting. 

When any employee reports positive results, the Library will notify all staff within 1 business day that 
there is a possibility of exposure, but no names will be divulged. 

Of course, if you believe you’ve been exposed or are demonstrating any symptoms, please stay 
home.  Take care of yourself, quarantine as directed by health authorities, follow the direction of your 
medical professionals, and keep your supervisor apprised of your situation and symptoms. 

IV. COVID TEST REQUIREMENTS

Our stance is employees must be COVID negative to come to work. If they have been exposed (or 
potentially exposed) by a member of their household, they should be self-quarantining until they receive 
a negative test. The Library does not require staff to get COVID testing if they are healthy and have not 
been in contact with someone who has been exposed to COVID or is COVID positive.  

However, as has always been the case, if any staff is feeling unwell or has any COVID symptoms they 
should NOT be coming into work and should be self-quarantining until the symptoms resolve and/or 
they receive a negative test for COVID.  

V. CLEANING OF COMMON OR PUBLIC SPACES 

Public and common spaces will be cleaned during each period when one set of patrons are leaving and 
before the next set is allowed in. Current plans are for patrons to come in at the top of the hour (9 AM, 
10 AM, etc.) and leave by 45 minutes after (9:45 AM, 10:45 AM, etc.) This leaves a 15-minute period for 
cleaning of common and public spaces.  

UX staff are responsible for cleaning the CA Reading Room, computer lab, idesk space, and similar areas. 
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IDesk Space 

Each UX staff member will use one station during their shift. That staff member will disinfect that station 
when they finish their shift. Staff members should bring pens, paper, and similar items from their 
personal work area and take them back at the end of a shift. Staff are welcome to bring a work laptop 
out rather than using an idesk computer. At the end of the day, idesk staff will disinfect any common 
items.  

Restroom 

Janitors will clean and disinfect the patron and staff restrooms at the end of each business day. 

Guidelines for Circulating Materials 

While Closed – Library materials are circulated to patrons on Wednesdays between 10 AM and noon. 
Patrons must make their request by 2 PM on Tuesday (1-day notice). Patrons can make this request by 
calling and leaving a message at a locations’ main phone number or by sending an email to the RefDesk 
email account.  

Library staff will contact the patron by email and let them know if the item is available by 4 PM on 
Tuesday. Library staff will also provide any instructions or information about the location that may be 
relevant.  

Currently, we are not transferring books between locations because there is no County Mail (blue bin 
service). This is subject to change. 

Once the order is confirmed, staff will check out the materials ahead of time. Set the due date to the 
following Tuesday. You do this because we are only checking items in on Tuesdays. This eliminates the 
need to remember to back date items or to use book drop mode.  

Place the items in a bag along with the checkout slip on the back of the idesk. 

When the patron arrives, they will knock on the front door. Staff (wearing a mask) checks their ID at the 
door unless they know the patron.  

Staff asks the patron to back away from the door and that they will return with the item(s). 

Place the bagged items outside. Let the patron know they are due the following Tuesday and that the 
patron can renew by emailing or calling us.  

Return inside and the patron collects the books.  

When renewing the books, please renew the books for 1 week, the next Tuesday. 

When checking in items, they must be quarantined for 7 days. Check the items in and place them on a 
cart with some distance around each item for air to flow around them, then wash your hands with soap 
and water.  

Place a sign on the book cart that states that the items are quarantined and the date to which they are 
quarantined.  
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When We Re-Open for Limited Services – TBD

Proposed: We will circulate items as we have in the past. Staff handles the circulation transaction and 
provides the check-out receipt to the patron. We will go back to the 4-day check-out period. Books 
checked out on Monday will be due Friday, etc. However, books checked out on Tuesday are normally 
due on Saturday. On Tuesdays, please set the due date to the following Monday when checking out 
items.  

If patrons want to use the Pick Up SDLL option after we have resumed limited, in-person services, they 
will get the same 4-day check-out period as anyone else. Pick Up SDLL will be available any day the 
Downtown Library is open and books would be due 4 days later. North County will still follow the 
original Tuesday/ Wednesday set-up.  

Staff assisting at the idesk must wear gloves as well as a face mask. Face shields are available for staff 
who choose to use them.  

There may be a self-service check out kiosk.  

Handling of library materials returned to the book drop 

Staff must follow these procedures when handling library materials returned to the book drop. If you 
feel uncomfortable with handling materials or you do not fully understand these procedures, please 
notify CO staff. 

These procedures apply to library items made of paper, cardboard, plastic, metal or composites thereof: 

1. You must wear a fresh pair of latex gloves and a mask before handling materials

2. Use a designated book cart to transport materials from the book drop to the designated stacks
quarantine area

3. Handle one item at a time when placing on the cart

4. Using a tablet computer with Koha access and a handheld barcode scanner, check-in each item

5. Use a laminated sheet and write date when materials can be safely handled (items must remain
isolated for at least 7 days or 168 hours); ex. Safe to handle on <month/day>

6. Make sure items are correctly arranged by safe handling date

7. Wipe off the tablet computer with screen cleaner

8. Wipe down the barcode scanner

9. Dispose of your latex gloves (1x use only) and wash your hands with soap and water

Shelving retuned library materials after 7 day (168-hour) isolation period 

1. Chris P. or Laurel M. or other CO staff will determine when items can be safely shelved

2. Use a cart to transport the items to the 3M security charging station at the Information Desk

3. Set the station to charge

4. Charge each item to reactivate the security strip
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5. Shelve the items as normal by call number in the proper item location

*Please be aware that if you “check in” an item for internal use counts or for a hold, the item goes to
quarantine status. If you checked an item in by mistake and it does not need to be quarantined, then
“check in” the item a second time. Koha will ask you if you want to clear the quarantine period. You will
have to check the Yes box. Then the quarantine period will be cleared.*

VI. ADA POLICY AND ACCOMMODATION REQUEST

State, County, and Library guidelines require the wearing of a mask in a public building. Some patrons 
may not be able to wear a mask due to a medical condition. We will accommodate these patrons by 
providing a variety of remote services. Please see the Draft Accommodation Policy attached at the end. 

VII. LIBRARY MATERIAL HANDLING – IN HOUSE USE AND BROWSED ITEMS

1. Items which have been browsed by patrons need to be quarantined overnight.

2. Wear a fresh pair of latex gloves and a mask before handling materials

3. If materials are retrieved from the stacks for a patron, advise the user to wear latex gloves;
advise patron not reshelve items

4. At the end of the day, idesk staff moves items to designated overnight quarantine area

5. Dispose of your latex gloves and wash your hands with soap and water

6. The next day, idesk uses barcode scanner to scan for in-house in Koha and shelves items.

7. Dispose of your latex gloves and wash your hands with soap and water

*Please be aware that if you “check in” an item for internal use counts or for a hold, the item goes to
quarantine status. If you checked an item in by mistake and it does not need to be quarantined, then
“check in” the item a second time. Koha will ask you if you want to clear the quarantine period. You will
have to check the Yes box. Then the quarantine period will be cleared.*

VIII. PATRON COMPUTER HANDLING

Patron computers are protected in 2 ways. The keyboards have a protective covering which can be 
wiped with a disinfectant and reused multiple times. The computer screen has a clear, plastic protective 
screen which can wiped multiple times.  

These items are cleaned by the janitorial staff each night. Additionally, during the day, each screen and 
keyboard will be wiped down with a disinfectant between each use.  

Patrons will be able to use computers for a limited time (45 minutes to an hour) and then will be a gap 
before the next patron can use that station. The time gap allows library staff to disinfect the stations 
between each use.  

Library staff will have remote access to the computers to assist patrons. When they request assistance 
at the computers, staff will ask for the patron’s permission to remote on. If they don’t agree, then staff 
can’t help them.  
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Additionally, there is a movable, clear, plastic divider that can be used to assist patrons in the back row. 

The computers should have automatic timers to shut off time after 45 minutes. Library staff will have to 
reset the computers while they are cleaning them.  
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SAFE REOPENING PLAN 

Business Name: 

Facility Address: 

This plan does not need to be submitted at this time. This plan is to be used to prepare when businesses open per the Governor’s 
Order. The County will not require approval for this plan. Please check back for further information on 5/8/2020.
Businesses must implement all mandatory measures listed  in A and B below. Businesses shall select applicable measures listed in 
C and D below and be prepared to explain why any measure that is not implemented is inapplicable to the business.  Businesses 
shall also provide specific details regarding their Safe Reopening Plan pertaining to their business in section E below.

A. Signage (Mandatory):
� Signage at each public entrance of the facility to inform all employees and customers that they should: avoid

entering the facility if they have a cough or fever; wear facial coverings, maintain a minimum six-foot distance 
from one another; and not shake hands or engage in any unnecessary physical contact.  

� Signage posting a copy of the Safe Reopening Plan at each public entrance to the facility. 

B. Measures To Protect Employee Health (Mandatory):

Page 1 of 3

Teleworking opportunities have been maximized. 

All employees have been told not to come to work if sick. 

All employees must have temperature taken upon reporting to work; if 100 degrees or more, should not be 
allowed in workplace.  If a thermometer is not available, employees must be screened for symptoms (cough, 
shortness of breath or trouble breathing, fever, chills, muscle pain,  sore throat, new loss of taste or smell) 

All employees must wear facial coverings in the workplace, if within six feet of others. 

All desks or individual work stations are separated by at least six feet. 

Break rooms, bathrooms, and other common areas are being disinfected frequently, on the following schedule: 

Personal Protective Equipment (PPE) has been provided at a level appropriate to employee job duties 
(describe below)

 REV 05/05/2020 
County of San Diego 
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� Soap and water are available to all employees at the following location(s):

� Copies of the Protocol have been distributed to all employees. 

C. Measures To Protect Customer Safety (Check all that apply to the facility):

Limit the number of customers in the store at any one time to               which allows for customers 
and employees to easily maintain at least six-foot distance from one another at all practicable times.  

All patrons/visitors must wear facial coverings.

Curbside or outdoor service is made available where feasible.

Optional – Describe other measures: 

D. Measures To Keep People At Least Six Feet Apart (Check all that apply to the facility):

Placing signs outside the store reminding people to be at least six feet apart, including when in line. Including 
encouragement for pedestrian traffic to follow one-way migration paths, if appropriate.

Placing tape or other markings at least six feet apart in customer line areas inside the store and on sidewalks at 
public entrances with signs directing customers to use the markings to maintain distance.  

All employees have been instructed to maintain at least six feet distance from customers and from each other, 
except employees may momentarily come closer when necessary to accept payment, deliver goods or 
services, or as otherwise necessary.  

Appointment system is utilized, when appropriate.

Optional – Describe other measures: 

B. Measures To Protect Employee Safety (Mandatory) Continued:

Page 2 of 3

SAFE REOPENING PLAN 

 REV 05/05/2020 
County of San Diego 
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SAFE REOPENING PLAN 

 REV 05/05/2020 
County of San Diego 

E. Additional Measures Specific to Business (Mandatory):

*Any additional measures not included here should be listed on separate pages, which the business should attach to this
document.

You may contact the Health and Safety Coordinator with any questions or comments about this protocol: 

Name:  Phone Number:  

Date of Form Completed: 

Page 3 of 3

Signature, Appointing Authority or Designee
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SOCIAL DISTANCING AND SANITATION PROTOCOL 

 REV 04/02/2020 
County of San Diego 

Business Name:  

Facility Address: 

Businesses must implement all mandatory measures listed in A, B, and F below. Businesses shall select applicable 
measures listed in C, D, and E below and be prepared to explain why any measure that is not implemented is 
inapplicable to the business.  

A. Signage (Mandatory):

� Signage at each public entrance of the facility to inform all employees and customers that they should: avoid 
entering the facility if they have a cough or fever; maintain a minimum six-foot distance from one another; and 
not shake hands or engage in any unnecessary physical contact.  

� Signage posting a copy of the Social Distancing Protocol at each public entrance to the facility. 

B. Measures To Protect Employee Health (Mandatory):

� Everyone who can carry out their work duties from home has been directed to do so. 

� All employees have been told not to come to work if sick. 

� All desks or individual work stations are separated by at least six feet. 

� Break rooms, bathrooms, and other common areas are being disinfected frequently, on the following schedule: 

o Breakrooms:

o Bathrooms:

o   :   

� Disinfectant and related supplies are available to all employees at the following location(s): 

� Hand sanitizer effective against COVID-19 is available to all employees at the following location(s): 

o Breakrooms:

 Other:

Page 1 of 3
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SOCIAL DISTANCING AND SANITATION PROTOCOL 

 REV 04/02/2020 
County of San Diego 

� Soap and water are available to all employees at the following location(s):

� Copies of the Protocol have been distributed to all employees. 

C. Measures To Prevent Crowds From Gathering (Check all that apply to the facility):

Limit the number of customers in the store at any one time to               which allows for customers 
and employees to easily maintain at least six-foot distance from one another at all practicable times.  

Ensure an employee is at the door to monitor that the maximum number of customers in the facility set forth 
above is not exceeded.  

Placing per-person limits on goods that are selling out quickly to reduce crowds and lines. 

Optional – Describe other measures: 

D. Measures To Keep People At Least Six Feet Apart (Check all that apply to the facility):

Placing signs outside the store reminding people to be at least six feet apart, including when in line. 

Placing tape or other markings at least six feet apart in customer line areas inside the store and on sidewalks at 
public entrances with signs directing customers to use the markings to maintain distance.  

Separate order areas from delivery areas to prevent customers from gathering. 

All employees have been instructed to maintain at least six feet distance from customers and from each other, 
except employees may momentarily come closer when necessary to accept payment, deliver goods or services, 
or as otherwise necessary.  

Optional – Describe other measures: 

B. Measures To Protect Employee Health (Mandatory) Continued:

Page 2 of 3
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SOCIAL DISTANCING AND SANITATION PROTOCOL 

 REV 04/02/2020 
County of San Diego 

E. Measures To Prevent Unnecessary Contact (Check all that apply to the facility):

� Preventing people from self-serving any items that are food-related. 

o Lids for cups and food-bar type items are provided by staff; not to customers to grab.

o Bulk-item food bins are not available for customer self-service use.

� Not permitting customers to bring their own bags, mugs, or other reusable items from home. 

� Providing for contactless payment systems or, if not feasible, sanitizing payment systems 
regularly. Describe below:  

� Optional – Describe other measures (e.g., providing senior-only hours): 

F. Measures To Increase Sanitization (Mandatory):

� Disinfecting wipes that are effective against COVID-19 are available near shopping carts and shipping baskets. 

� Employee(s) assigned to disinfect carts and baskets regularly. 

� Hand sanitizer, soap, and water, or effective disinfectant is available to the public at or near the entrance of the 
facility, at checkout counters, and anywhere else inside the store or immediately outside where people have 
direct interactions.  

� Disinfecting all payment portals, pens, and styluses after each use. 

� Disinfecting all high-contact surfaces frequently. 

G. Hospitals/Health Care Facility Only:

� Symptoms/temperature checks to ensure any staff or visitors (allowed pursuant to Section 2c of the Order) 
entering the facility are not ill.  

*Any additional measures not included here should be listed on separate pages, which the business should attach to this
document.

You may contact the following person with any questions or comments about this protocol: 

Name:  Phone Number:  

Date of Form Completed: 

Page 3 of 3
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Member: The American Institute of Certified Public Accountants and California Society of Certified Public Accountants 

Hayley Geier, CPA 
7137 Shoup Avenue, 36 
West Hills, CA 91307 
412-638-9373
hayleygeier@gmail.com
hayleygeiercpa.com

INDEPENDENT AUDITOR'S REPORT ON THE FINANCIAL STATEMENTS 

To the Board of Trustees of 
San Diego County Public Law Library 

We have audited the accompanying financial statements of San Diego County Public Law 
Library as of and for the year ended June 30, 2021, and the related notes to the financial 
statements, as listed in the table of contents. 

Management’s Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial 
statements in accordance with accounting principles generally accepted in the United States of 
America; this includes the design, implementation, and maintenance of internal control relevant 
to the preparation and fair presentation of financial statements that are free from material 
misstatement, whether due to fraud or error. 

Auditor’s Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audit.  We 
conducted our audit in accordance with auditing standards generally accepted in the United 
States of America.  Those standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the financial statements are free of material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial statements. The procedures selected depend on the auditor’s 
judgment, including the assessment of the risks of material misstatement of the financial 
statements, whether due to fraud or error.  In making those risk assessments, the auditor 
considers internal control relevant to the entity’s preparation and fair presentation of the 
financial statements in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
entity’s internal control.  Accordingly, we express no such opinion.  An audit also includes 
evaluating the appropriateness of accounting policies used and the reasonableness of significant 
accounting estimates made by management, as well as evaluating the overall presentation of the 
financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our audit opinion. 
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Member: The American Institute of Certified Public Accountants and California Society of Certified Public Accountants 

Hayley Geier, CPA 
7137 Shoup Avenue, 36 
West Hills, CA 91307 
412-638-9373
hayleygeier@gmail.com
hayleygeiercpa.com

San Diego County Public Law Library    Independent Auditor’s Report - P 2 

Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, 
the respective financial position of San Diego County Public Law Library as of June 30, 2021 and 
the respective changes in financial position for the year then ended in accordance with 
accounting principles generally accepted in the United States of America. 

Emphasis of Matter - Change in Accounting Principle 

As discussed in Note 6 to the financial statements, in 2021 the financial statements, the Library 
adopted GASB 75 using the prospective method. Our opinion is not modified with respect to 
this matter. 

Report on Summarized Comparative Information 

Sonnenberg & Company, CPAs have previously audited San Diego County Public Law 
Library’s June 30, 2020 financial statements, and they expressed an unmodified opinion on 
those financial statements in their report dated August 30, 2020.  In our opinion, the 
summarized comparative information presented herein as of and for the year ended June 30, 
2020, is consistent, in all material respects, with the audited financial statements from which it 
has been derived. 

Other Matters 

Required Supplementary Information 
Accounting principles generally accepted in the United States of America require that the 
Management’s Discussion and Analysis information on pages i through vi, budgetary 
comparison information, and Required Supplementary Information - Pensions be presented to 
supplement the basic financial statements.  Such information, although not a part of the basic 
financial statements, is required by the Governmental Accounting Standards Board, who 
considers it to be an essential part of financial reporting for placing the basic financial 
statements in an appropriate operational, economic, or historical context.  We have applied 
certain limited procedures to the required supplementary information in accordance with 
auditing standards generally accepted in the United States of America consisted of inquiries of 
management about the methods of preparing the information and comparing the information 
for consistency with management’s responses to our inquiries, the basic financial statements, 
and other knowledge we obtained during our audit of the basic financial statements.  We do not 
express an opinion or provide any assurance on the information because the limited procedures 
do not provide us with sufficient evidence to express an opinion or provide any assurance.  
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San Diego County Public Law Library  Independent Auditor’s Report - P 3 

Other Reporting Required by Government Auditing Standards 

In accordance with Government Auditing Standards, we have also issued our report dated 
October 13, 2021, on our consideration of San Diego County Public Law Library’s internal 
control over financial reporting and on our tests of its compliance with certain provisions of 
laws, regulations, contracts, and grant agreements and other matters.  The purpose of that 
report is to describe the scope of our testing of internal control over financial reporting and 
compliance and the results of that testing, and not to provide an opinion on internal control 
over financial reporting or on compliance.  That report is an integral part of an audit performed 
in accordance with Government Auditing Standards in considering the Library’s internal 
control over financial reporting and compliance. 

Hayley Geier, CPA 
October 13, 2021 
Los Angeles, CA 
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2021 2020
Assets

Cash and Investments - Unrestricted Cash $ 4,294,467     $ 3,971,901     
Cash and Investments - Restricted Cash 51,353          51,353          
Accounts Receivable 464,265        355,566        
Prepaid Subscriptions 32,897          31,202          
Prepaid Insurance 16,040          18,190          
Capital Assets, net 2,766,367     2,997,686     

Total Assets 7,625,389     7,425,898     

Deferred Outflows of Resources

Deferred OPEB Trusts 500,000        -                
Deferred Pensions 1,082,639     1,587,873     

  Total Assets and Deferred Outflows of Resources 9,208,028     9,013,771     

Liabilities

Accounts Payable 4,465            9,590            
Accrued Wages and Salaries 42,055          36,847          
Compensated Absences 180,091        173,192        
Accrued Liabilities 4,106            -                
Borrower's Deposits 46,619          46,269          
Net OPEB Obligation 3,241,337     -                
Net Pension Liability 1,015,666     799,939        

Total Liabilities 4,534,339     1,065,837     

Deferred Inflows of Resources

Deferred Pensions 938,374        1,262,389     
Deferred OPEB 130,985        -                
Advanced Payment of Filing Fees 223,022        223,022        

Total Deferred Inflows of Resources 1,292,381     1,485,411     

 Net Position

Net Investment in Capital Assets 2,766,367     2,997,686     
Restricted for IT Projects and Others 51,353          51,353          
Unrestricted 563,588        3,413,484     

  Total Net Position 3,381,308     6,462,523     

  Total Liabilities, Deferred Inflows of
      Resources, and Net Position $ 9,208,028     $ 9,013,771     

SAN DIEGO COUNTY PUBLIC LAW LIBRARY
STATEMENT OF NET POSITION

June 30, 2021
(With Comparative Totals for June 30, 2020)

See accompanying notes to the financial statements. 
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2021 2020
Revenues:

General Revenues
Filing Fees - Superior Court $ 2,689,366             $ 2,537,166             
Interest 52,564 117,017                
Grants 26,159 13,370 
Donations - 1,410 
COVID-19 State Relief Funds 814,913                - 
     Subtotal General Revenues 3,583,002             2,668,963             

Program Revenues
Charges for Services 18,708 112,857                

 Total Revenues 3,601,710             2,781,820             

Program Expenses:
Personnel

Salaries and Wages 1,362,356             1,427,521             
Employee Benefits 1,263,817             735,919                
     Total Personnel 2,626,173             2,163,440             

Non-personnel
Books and Other Media 96,055 197,519                
Computer Equipment and Software 106,958                134,959                
Conferences and Travel 4,365 14,798 
Data Searches 184,477                141,886                
Special Funds 63,649 - 
Depreciation 311,325                302,060                
Insurance 26,015 27,068 
Membership and Public Relations 12,092 14,639 
Miscellaneous 46,318 41,630 
Mileage and Parking 9,150 10,441 
Professional and Special Services 70,435 83,390 
Supplies 31,073 32,980 
     Total Non-personnel 961,912                1,001,370             

Total Program Expenses 3,588,085             3,164,810             

Increase (Decrease) in Net Position 13,625 (382,990)              

Net Position, Beginning of Year 6,462,523             6,845,513             
Record OPEB Obligation (3,094,840)           - 

Net Position, End of Year $ 3,381,308             $ 6,462,523             

SAN DIEGO COUNTY PUBLIC LAW LIBRARY
STATEMENTS OF ACTIVITIES
For the Year Ended June 30, 2021

(With Comparative Totals for the Year Ended June 30, 2020)

See accompanying notes to the financial statements. 
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See Independent Auditor’s Report 

`
Budget Actual Variance

Revenues:

Filing Fees $ 2,700,000        $ 2,689,366        $ (10,634)            
Donations - - - 
Grants 5,000               26,159             21,159             
Interest 45,000             52,564             7,564               
Charges for Services 12,500             18,708             6,208               
COVID-19 State Relief Funds - 814,913 814,913           

Total Revenues 2,762,500        3,601,710        839,210           

Expenditures:
Personnel

Salaries and Wages 1,600,000        1,356,498        243,502           
Employee Benefits 598,500           1,043,085        (444,585)          
   Total Personnel 2,198,500        2,399,583        (201,083)          

Information Services
Books and Other Media 110,300           205,376           (95,076)            
Data Searches 144,500           184,477           (39,977)            
Special Funds 360,000           63,649             296,351           
   Total Information Services 614,800           453,502           161,297           

Operations
Library Insurance 27,000             23,865             3,135               
Supplies/Office 48,500             31,073             17,427             
Professional and Special Services 42,200             70,435             (28,235)            
Mileage and Parking 15,000             9,150               5,850               
Conferences and Travel - 4,365 (4,365)              
Equipment and Software 232,000           80,005 151,995           
Membership and Public Relations - 12,092 (12,092)            
Miscellaneous 79,000             46,318 32,682             
   Total Operations 443,700           277,303           166,396           

   Total Expenditures 3,257,000        3,130,388        126,611           

Excess of Revenues over Expenditures $ (494,500)          $ 471,322           $ (965,822)          

SAN DIEGO COUNTY PUBLIC LAW LIBRARY
SUPPLEMENTAL INFORMATION

For the Year Ended June 30, 2021
BUDGET COMPARISON INFORMATION
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